3AKOH PECIIYBJIMKU BEJIAPYCb
9 suBaps 2002 r. Ne 90-3

O 3amuTe nmpas norpeduTeJiei

Ipunam Ianamou npedocmasumeneti 5 dexaops 2001 2ooa
Oooobpen Cosemom Pecnyonuku 20 oexadps 2001 2o0a

V3MeHeHHs 1 TOTIOTHEeHUS:

3akon Pecryonuku bemapyck ot 4 sHBaps 2003 r. Ne 183-3 (HanmonanpHbIi peecTp
paBoBBIX akTOB Pecrybmuku bemapycs, 2003 r., Ne 8, 2/932) <H10300183>;

3akon PecniyOonuku bemapyck ot 29 utons 2006 r. Ne 137-3 (HarmoHansHBIH peecTp
paBoBBIX akTOB Pecrybmmku benapyce, 2006 r., Ne 107, 2/1235) <H10600137>;

3akon Pecryonmuku benmapycs ot 20 utons 2006 r. Ne 162-3 (HamumonanbsHBINH peecTp
paBoBBIX akTOB Pecrybmmku benapyce, 2006 r., Ne 122, 2/1259) <H10600162>;

3akoH PecnyOmuku Bemapycs ot 8 wmroms 2008 r. Ne 366-3 (HaumonansHbIH peectp
npaBoBbIX akTOB PecnyOmuku bemapych, 2008 r., Ne 170, 2/1463) — HoBas penaxius
<H10800366>;

3akon Pecnybnuku benmapycs ot 2 mas 2012 r. Ne 353-3 (HamumonaneHblil peectp
npaBoBbIX akToB PecnyOmnuku benapyce, 2012 1., Ne 52, 2/1905) <H11200353>;

3akon Pecny6nuku benapyce ot 4 stuBaps 2014 r. Ne 106-3 (HaunoHnanbHbI# 1paBoBOit
Wutepuer-nopran Pecrry6mmku benapycs, 11.01.2014, 2/2104) <H11400106>;

3akon Pecnybnuku benapycs ot 29 oktsaOps 2015 1. Ne 313-3 (HaumonanbHbli
npaBoBoit utepuer-nopran Pecnyonuku benapycs, 03.11.2015, 2/2311) <H11500313>;

3akon Pecniy6muku benapyce ot 13 urons 2018 r. Ne 111-3 (HauuonanbsHsli ipaBoBoOit
Wutepuer-nopran Pecrry6mmku benapycs, 22.06.2018, 2/2549) <H11800111>;

3akon Pecny6nuku benapych ot 5 suBaps 2022 r. Ne 148-3 (HaunonanbHbIi ipaBoBOit
Wurepuer-nopran Pecriyonuku benapycs, 11.01.2022, 2/2868) <H12200148>

I''TABA 1
OBIIME ITOJIOXKEHUSA

CraTtbs 1. OCHOBHBbIC TEPMHHBI U HX OIPE/iCICHUSA

B HacrosiieM 3akoHe TPUMEHSIOTCS CIEAYIOUIE OCHOBHBIE TEPMUHBI U UX ONPECIICHHUS:

6e3omacHOCTh TOBapa (paboTbhl, YCIYI'M)— COBOKYIHOCTb CBOWCTB M XapaKTEPUCTHUK TOBapa
(paboTbl, yciayru), Ipu KOTOpBIX TOBap (paloTa, yciayra) He sBIS€TCS BPEIHBIM U HE MHpPEICTaBISeT
OIACHOCTH ISl KU3HHU, 3JIOPOBBS, HACIEACTBEHHOCTH, UMYIIIECTBA OTPEOUTENS U OKpY’Kalolel cpebl
Opu  OOBIYHBIX YCJOBUSX HCIIOJNIB30BAaHHUS ToBapa (pe3ynbraTa paboThl, YCIyrH), XpaHEHUs,
TPaHCIIOPTUPOBKHU U YTHIIM3AIMK ToBapa (pe3yibTara paboThl);

rapaHTUHHBIA CPOK — KaJeHJApHBIH CpOK, YCTaHOBJCHHBIM B JHSIX, MeCslax, ToAax, WIN
HapaOOTKa, YCTaHOBJIEHHass B 4YacaX, IUKJIax cpabaTbiBaHUI, KWJIOMETpax Mmpodera WIM HHBIX
aHAJIOTMYHBIX TOKa3aTelsX, B TEYEHHE KOTOPBIX TOBap (pe3yinbTaT paboThl, YyCIyra) JOJDKEeH
COOTBETCTBOBAaTh TpPEeOOBaHMSIM K €ro KauyecTBY, OIpEAENeHHbIM B MOPSAJKE, YCTaHOBJIEHHOM
3aKOHOAATEIBCTBOM;

JOKYMEHT, MOATBEpXKAaromui (akT NpuoOpeTeHus ToBapa (BBIIOJHEHHS pabOThl, OKa3zaHUs
yCIyTU), — KAacCOBbIM Y€K, WHOW IUIATEKHBIH JOKYMEHT B COOTBETCTBHM C 3aKOHOIATEIbCTBOM,
KBUTAHLIUS K TPUXOJHOMY KacCOBOMY OpIEpPY, TOBApHBIA 4YeK, JOKYMEHT (KapT-yeK, 4eK u [p.),
MOJTBEPXKIAIOUINIA  COBEpIIEHHE IUIaTeKa IMOCPEJICTBOM  OaHKOBCKMX  IUIATEXKHBIX  KapTOYeKk,
JIEKTPOHHBIX JIEHET, CUCTEM JIUCTAHIMOHHOIO OaHKOBCKOIO OOCTyXMBaHHS, AaBTOMAaTHU3UPOBaHHOMN
MH(POPMALIMOHHON CHCTEMBbl €IWHOTO PAcCYeTHOTO W HMH(POPMALMOHHOTO IPOCTPAHCTBA, IMPOE3THOM
JTOKYMEHT (OMJIeT), MHOM JOKYMEHT, TOATBEPKIAIONINI OIJIaTy ToBapa (BBITIOJIHEHHS PaOOThI, OKa3aHUs
YCIYyTH) B COOTBETCTBUU C 3aKOHOJAATEIBCTBOM, HAJICKAIIMM 00pa3oM O(GOPMIICHHBIM TEXHUYECKUH
[acrnopT, MHCTPYKLHUS MO SKCIUTyaTallMM, PYKOBOJCTBO I0OJIb30BATels, HHOW JOKYMEHT, COJEeprKalluil
CBEJICHUS 0 HAUMEHOBAHUU MPOJaBIa (MCIIOJHUTENS ), HAMMEHOBAHUY, 1IeHE ToBapa (padoThl, yCIyTH);



JIOPOTOCTOSIIIHNIA TOBAP — TOBAP, CTOMMOCTh KOTOPOTO B YETHIpeCTa U 00Jiee pa3 MPEBBIMIAET pa3Mep
0a30BOM BEJIMUYMHBI, YCTAHOBJICHHBIN Ha JIEHb pean3aluu NoTpeOnuTeNo TOBapa;

M3TOTOBUTENh — OPTaHU3ANS, WHAUBUIYAIbHBIN MPeANPUHUMATENh, MPOU3BOASIIINE TOBAPHI IS
pealn3alnuu noTpeOUTeNo, a TakKe HHOE (PU3NUECKOe JIUII0, OCYIIECTBRISIONIEE U3TOTOBICHHE TOBAPOB B
paMKax peMecIeHHOU NesTeIHbHOCTH MO0 MPOMU3BOJAIIEE TOBAPHI, peau3alus KOTOPbIX TaKUM JIMIIOM
HA PHIHKE WJIM B MHOM YCTAHOBJIEHHOM MECTHBIM HCIOJHUTENIbHBIM U PacHOpPSIUTENIbHBIM OpraHoOM
MeCTe He 3alpeleHa B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM, IS TIOCIEAYIOEH UX pean3aluu, B TOM
quCclie pa30BOH, B YKa3aHHBIX MecTax (fanee — pu3nveckoe Mo, MPOU3BOAAIIEE TOBAPHI);

WCIIOJTHUTENb — OpPTaHu3allvs, WHAUBUIYAILHBIN MPEANPUHUMATEIb, BBIMOIHSIONIME PaOOThl WA
OKa3bIBaIOIINE YCIyrd MOTPEeOUTENI0, a Takke MHOe (U3NYECKOE JIMIIO, BBIIOJHSIONIEE paboThl MU
OKa3bIBAIOIIEE YCIYIH B paMKaxX PEMECICHHOH IeATeNbHOCTH JIMOO OKasbIBaloliee yciayru B cdepe
arposKoTypusma (ganee — (pu3nuecKoe JIMIO0, BHIIOTHSIOIEe pabOThl, OKa3bIBAIOIIEE YCIYTH);

KauecTBO ToBapa (paboThl, YCIYTH) — COBOKYITHOCTh CBOMCTB M XapaKTEPHCTUK TOBapa (padoThI,
YCIIYTH), OINPEACISIIONIMX COOTBETCTBHE TOoBapa (pabOThl, YCIYrd) YCTaHOBJIEHHBIM W (WJIH) OOBIYHO
IpeIbsBISIEMBIM K TOBapy (paboTe, yciayre) Takoro poaa TpeboBaHusM (6€301macHOCTh, (PyHKIIMOHAIBbHAS
MIPUTOIHOCTb, HKCIUTYaTaI[MOHHBIE XapaKTePUCTHKH, HAJEKHOCTh, YKOHOMUYECKUE, HH(OPMALIMOHHbBIE U
ACTETUYCCKUE TPEOOBAHUS U JIP.);

KOJIMYECTBO TOBapa (pe3yibTaTa paboThl) — BEC, 00bEM, JUTMHA, TIJIOMIAIb I KOJIHUYECTBO €IMHUIL
ToBapa (pe3yabTaTta paboThl);

KpPYIHOTA0APUTHBIA TOBAap — TOBAp, pa3Mep KOTOPOTO B CyMME TPEX pEe3yJlbTaTOB H3MEpPEHH
(BBICOTA, IMPUHA, ITMHA) peBbiiaeT 150 caHTUMeTpoB;

HEIOCTAaTOK ToBapa (paboThl, YCIyrH) — HECOOTBETCTBUE TOBapa (paboThl, YCIyTd) HOPMAaTUBHBIM
JOKYMEHTaM, YCTaHABIMBAIOIIMM TpeOOBaHUA K KadecTBy ToBapa (paboThl, YCIyrd), HHOMY
3aKOHOJATEIHCTBY HJIM YCIOBHSIM JJOTOBOPA;

HOpPMAaTUBHBIE IOKYMEHTHI, YCTaHABIIMBAIOIINE TPEOOBaHUS K Ka4yecTBY ToBapa (padoThl, yCIIyTH), —
TEXHUYECKHEC HOPMATUBHBIC IIPABOBBIE AaKThl B O0JAaCTH TEXHHYECKOTO HOPMHUPOBAHHUS W
CTaHJapTHU3AIMH, CAaHUTAPHBIE HOPMBI W TpaBHUa, TUTUEHWYECKHUE HOPMATHUBBI, JPYrHe TEXHUYECKUE
HOPMAaTHBHBIE MPABOBBIC aKThl, YCTAHABIMBAIOIINE TPEOOBAHMS K KauyecTBY ToBapa (paboThl, yCIyTrH), a
TakkK€ TEXHUYECKHE PErIaMeHThl TaMOKEHHOTO CO03a, TEXHUYECKHE perJaMeHThl EBpasuiickoro
HKOHOMHYECKOTO COI03a;

O0BEKT OOCIYXMBAHHS — KamUTAIbHOE CTpOeHUEe (31aHue, COOPY)KEHHUE), H30JIUPOBAHHOE
MMOMEIIIEHUE WM €ro YacTh (JacTu) 00 BpeMEHHas KOHCTPYKIUS, B TOM YHCIIE IEPEIBIIKHAS, HE
SBIIAIOIIASACSA KalUTATbHBIM CTPOCHHEM (37aHHEM, COOPYXKEHHEM), U30JIMPOBAHHBIM TOMEIICHUEM WU
€ro 4YacThio (YacTsIMH), B KOTOPBIX OCYIIECTBISIFOTCS JEATEIFHOCTh 1O BBITIOJHEHUIO padOT WM
OKa3aHUIO0 yCIyr B MPUCYTCTBUU MOTpeOUTENs, U (UIM) MPUEM 3aKa3oB, W (UJM) BbIaya pe3yibTaToOB
pabort, u (WIK) 3aKI0YeHUE JOTOBOPOB, U (MIIN) pean3alius OHIeTOB;

MOCTABIIMK — OpTaHU3alUsg, WHANBUAYAIbHBI MpeAnpuHUMATENb, OCYIIECTBISIONINE Ha
tepputopun PecnyOnukn bemapych AeATENbHOCTh MO pealn3anuyd NpUOOPETEHHOTO TOBapa IPYTUM
OpraHu3alysIM, HHIUBUIYATbHBIM MPEANPUHUMATENSAM, UHBIM (U3NYECKUM JIMIAM JIJIS UCTIOIB30BaHUS
€ro B MPEANPUHUMATEIIECKON JCITSILHOCTH WM B WHBIX IEJISX, HE CBS3aHHBIX C JIMYHBIM, CEMEHHBIM,
JOMalTHUM M WHBIM TOJOOHBIM HCIIONB30BAaHHEM, B TOM YHCIE OpTraHW3allus, WHAUBHIYaIbHBIA
MpeINPUHIMATENb, OCYIIECTBISIONINE IESITEIBHOCTh IO BBO3Y TOBapa Ha TEPPUTOPHIO PecryOimku
Bbenapyce ans ero nocienyromieit peanusamnuu Ha Tepputopun Pecriyonuku benapycs;

noTpedurens — (QU3NUECKOe JHI0, WMEIOIIee HAMEPEeHHE 3aka3aTh WM TpHoOpecTH Jnbo
3akas3bIBarollee, mpruodperaroiiee ToBap (paboTy, ycInyry) Wil UCIONb3yoliee ToBap (pe3yabTaT paboThl,
YCIIYTY) HMCKIIFOUNTENBHO IS JIMYHBIX, CEMEWHBIX, JOMAlIHWX W WHBIX HYXJ, HE CBSI3aHHBIX C
OCYIIECTBICHUEM MPEANPUHUMATENLCKON AeITeTbHOCTH;

MIPEJICTAaBUTENb U3TOTOBUTEIS, MPOJABIA, TTOCTABIINKA, HCIIONHHUTENS (Jajee — MPeICTaBUTENb) —
OpraHu3aiysi, WHIAWBUIYaTbHBIA MpEANpPUHUMATENb, OCYHIECTBIAIONINE NESTEIHHOCTh HA OCHOBaHUU
JOTOBOpa C M3TOTOBUTENEM (IIPOIABIIOM, MOCTABIIMKOM, HCIIOJHUTENIEM) M YIOJHOMOUYEHHBIE UM Ha
npuHATHE W (WIH) YIOBIETBOpPEHHE TpeOOBaHUU MOTpeOUTENel B OTHOIICHWU ToBapa (pesynbTara
paboThI, YCITYyTH) HEHAJISKAIIETO Ka4eCTBa,;

MpOJaBeI] — OpraHu3al¥sl, HINBUAYATbHBINA MPEANPUHUMATEINb, a TAKKe HHOE (U3HUYECKOE JUIIO,
OCYIIECTBIISIONIEE peaTn3aliio TOBAPOB B PAMKaX PEMECIIEHHOH 1eATeNbHOCTH JIM00 peanu3aluio, B TOM
9uclie pa3oByl0, Ha pHIHKE WIX B HWHOM YCTAaHOBJICHHOM MECTHBIM HCIIOJIHUTENBHBIM H
pacnopsAUTENLHBIM OPraHOM MECTE TOBApOB, peau3allis KOTOPHIX TaAKUM JIMLIOM B YKa3aHHBIX MeCTax
HE 3armpelieHa B COOTBETCTBUU C 3aKOHOJATEIbCTBOM (Jajiee, €ClId HHOE HEe MPETYCMOTPEHO HACTOSIINM



3akoHOM, — (pU3MUYECKOE JHIIO0, OCYILIECTBISIONIEE pEaTM3alMi0 TOBAapOB B pPaMKax peMecIeHHOMN
JESTeIbHOCTH WIN pealln3alliio TOBApOB Ha PHIHKE), PEaIU3yIOIMe TOBaphl IOTPEOUTENIO 110 JOTOBOPY
PO3HUYHOM KYIUIM-TIPOJAKH;

PEMOHTHAsl OpraHMU3als — OpraHu3alus, a TAKKe B LEJIX HACTOSIIEr0 3aKOHa WHIMBHIYJIbHBIN
IIpeAIPUHUMATENb, YIOJIHOMOYEHHbIE HW3rOTOBUTENEM (IIPOJABLOM, MOCTAaBUIMKOM) Ha IPOBEICHHE
IIPOBEPKHM KauyecTBa TOBapa, YCTPAHEHUE HEJOCTAaTKOB TOBapa M (WJIM) TEXHMYECKOE OOCIIy)KHBaHUE
TOBapa;

CPOK TOJHOCTH — CpOK, [0 HCTEUYEHHUM KOTOpOro ToBap (pe3ynbraT paldoThl) CUUTAETCS
HEIPUTOIHBIM JUIsl UCTIOJIb30BaHMsI 110 HA3HAUEHUIO;

CPOK CIIy>KOBbl — KaJICHJApHbII CPOK, YCTAaHOBJIEHHBIH B JHSX, MecsllaX, rogax, WM HapaboTKa,
yCTaHOBIICHHAass B 4YacaX, NMKJIAX CpabaThIBaHMW, KHJIOMETpax Mpo0era WM HWHBIX aHAJIOTUYHBIX
IoKa3aTessiX, MCXolAsd M3 (YHKUHMOHAJIbHOIO Ha3HA4YeHMs ToBapa (pesyibraTra paboOThl), B TEUEHUE
KOTOPBIX HM3TOTOBUTENb (MCIOJNHUTENb) 00s3yercss oOecreuyuBaTh MOTPEOUTETIO BO3MOXKHOCTh
UCIOJIb30BaHUs TOBapa (pe3ysibTaTa paboThl) IO Ha3HAYEHUIO M HECTU OTBETCTBEHHOCTh 3a HEIOCTATKH,
BO3HUKILIKE TI0 €r0 BUHE;

CPOK XpaHEHMsS — CpOK, B TEYEHHE KOTOPOro ToBap (pe3ysbTaT pabOThl) MpPHU COOIIOIAECHUU
YCTaHOBJICHHBIX YCJIOBUI XpaHEHUS COXPAHSAET CBOMCTBA U XapaKTEPUCTUKHU, YKa3aHHbIE B HOPMATHUBHBIX
JIOKYMEHTaX, yCTaHABJIMBAIOMINX TPeOOBaHMA K KadecTBY ToBapa (padoThl, yCIyrH), ¥ (WIK) B IOTOBOPE;

CYLIECTBEHHBI HEJOCTaTOK ToBapa (paOoTbhl, YCIYrM)— HEYCTPAaHUMBIH HEIOCTaTOK, JIMOO
HE/IOCTATOK, KOTOPBII HE MOXKET OBITh YCTpaHEeH 0e3 HeCcOpa3MEpHBIX PACXOIOB (B pa3Mepe TPUILATH U
Oosiee MPOLIEHTOB OT CTOMMOCTU TOBapa (paboThl, YCIyIrH), OHpeleNsieMOd Ha MOMEHT YCTpaHEHMs
HejocTaTka) MO0 Hecopa3MEpHbIX 3aTpaT BpeMEHHU (IPEBBIIIAIOIIMX MAaKCHUMaJIbHO JIOIYyCTUMBIE
3aTpaThl BPEMEHH, YCTAHOBJIECHHBIE TEXHUYECKUMH HOPMAaTUBHBIMH IPAaBOBBIMM AKTaAMHM HA YCTPAHEHHE
aHAJIOTUYHOTO HEIOCTAaTKa), WU BBIABISIETCS HEOJHOKPATHO, WM TPOSIBISETCS BHOBb IIOCJIE €ro
yCTpaHeHus, 1100 Ipyrue nogoOHbIe HEAOCTATKH.

Cratbsa 2. Cdepa aeiictBus HacTosero 3aKkoHa

1. JleiictBue HacTrosimero 3akoHa paclpoCTpaHsAeTCs Ha OTHOLICHHMS MEXIy MOTPEOUTEISIMU U
M3TOTOBUTENSIMHM, NPOAABIAMM, IOCTAaBUIMKAMH, MPEACTABUTEISIMH, HCIOIHUTENSAMH, PEMOHTHBIMU
OpraHM3alysIMM, BO3HMKAIOIIME W3 JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOJAXH, MOApsALa, apeH.bl,
CTpaxOBaHHUs, XpaHEHHUS, SHEProcHaOXKEeHHUs, KOMHCCUHU, MEPEBO3KH Iacca)kupa, MEpPEeBO3KH TIpy3a,
BO3ME3HOI0 OKa3aHUs YCIYT ¥ MHBIX OAOOHBIX J1OTOBOPOB.

2.3ammMra TpaB TMOTpeOHTENEH, CBA3aHHBIX C OTHONICHWSMH, BBITEKAIONMMH W3 JOrOBOpa
CO3JIaHMs 0OBEKTA JI0JIEBOIO CTPOUTENBCTBA, OCYLIECTBISIETCS B COOTBETCTBUH C HACTOSIIIUM 3aKOHOM M
MHBIM 3aKOHOJATEJIbCTBOM O 3alllUTe MpaB MOTpeOuTeNe B 4acTH, HE MPOTHBOpEYAlIel HOPMATUBHBIM
npaBoBbIM akTaMm [Ipe3unenta Pecny6nuku benapycs.

3. 3ammra TpaB TOTpeOHTENeH YCIyr, OKa3blBAEMBIX OaHKaMH, HEOAHKOBCKHMH KpEIWTHO-
(UHAHCOBBIMU OpPTaHU3AIMSAMH, HHBIMU OpPTaHU3AIMSIMU MPH OCYLIECTBICHUN OAHKOBCKUX ONEpaIfil B
COOTBETCTBMM C  3aKOHOJATEJIbCTBOM, MHKPO(DUHAHCOBBIMH, JIM3UHTOBBIMH  OpTraHU3ALUAMU,
OCYIIECTBIISICTCS B COOTBETCTBHM C HACTOSIIMM 3aKOHOM, €CJIM MHOE HE IMPelyCMOTPEHO OaHKOBCKUM
3aKOHOAATEIbCTBOM, 3aKOHOJIATEIbCTBOM, PETYIHUPYIOMIUM MOPSAOK MPEIOCTAaBICHUS U IPUBICUECHUS
MHUKpO3aliMOB, 3aKOHOAATEIBCTBOM O JIN3UHTOBOU JEATEIBHOCTH.

Cratba 3. [IpaBoBoe peryjiupoBaHue OTHOIIEHUI B 00/1aCTH 3a1LMThI IPaB NOTpeduTe el

1. OtHomeHust B 00JacTU 3alMTHI MpaB MOTpeOUTENEH peryiIupyrorcsi I'pa’kIaHCKUM KOJEKCOM
PecniyOnuku benapych, HacTosmmMm 3akOHOM U HMHBIM 3aKOHOJATENIbCTBOM, MEXAYHapOIHBIMU
noroBopamu PecryOnnku benapych, a Takxke MeXIyHapOJIHO-IIPABOBBIMU AKTaMH, COCTaBJISIOIIMMHU
paBo EBpa3sniicKoro 3kOHOMMYECKOTO CO03a.

2.TocymapcTBeHHBIE OpraHbl He BIpaBe IPUHUMAThb HOPMAaTHBHbBIE IPABOBBIE  aKTHI,
MIPOTUBOpPEYAIINE TOJOKEHHUSIM HACTOSIIEr0 3aKOHAa, B TOM YHMCJIE€ HOPMATUBHBIE IIPAaBOBBIE AKTHI,
KOTOpBIE MOTYT OTPaHUYMBATh MPaBa NOTPEOUTENCH U CHUXKATh FApAaHTUX MX 3aIMTHI [0 CPABHEHUIO C
MPEAYCMOTPEHHBIMH HACTOSAIIUM 3aKOHOM, €CJIM WHOE He ycTaHoBieHO Koncrurynuein PecmyGnuku
Bbenapych wim HOpMaTUBHBIMU NMPaBOBBIME akTamMu [Ipe3unenta PecryOmmku benapyce.

3. [IpaBurensctBo  PecmyOnuku  bemapych He  BmpaBe mopydyaTh  TMOAYMHEHHBIM — €MY
roCy/IapCTBEHHBIM OpraHaM IPHUHUMAaTh HOPMAaTUBHBIE NIPABOBBIE aKThI, COAEPIKAIINE HOPMBI O 3aIlUTE



IpaB TMOTpeOHTENeH, €CIM HMHOE HE YCTAaHOBJIEHO HACTOSIIIUM 3aKOHOM M (WMJIM) HOPMAaTUBHBIMHU
npaBoBbIMU akTamu [Ipe3uaenTa PecnyOnuku bemapyce.

Cratbs 4. Me:xkayHapoaHbIE 10T0BOPbI

Ecnu mexaynaponusiM goroBopoM PecnyOnuku benapych ycTaHOBIIEHBI MHBIE MpaBUiia, YEM T€,
KOTOPbIE MTPEAYCMOTPEHBI HACTOSIIIUM 3aKOHOM, TO MPUMEHSIOTCS MMPaBUIIa MEXKITYHAPOIHOTO JOTOBOPA.

Crartba 5. [IpaBa norpedouress

1. IToTpeburens UMEET MPaBo Ha:

1.1. mpocBenieHne B 00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH;

1.2. uadopmanuio o ToBapax (paborax, yciayrax), a Takxke 00 MX HM3TOTOBUTENSX (MpoJaBIax,
MOCTABIIMKAX, UCTIOTHUTENSX);

1.3. cBoGOaHBIH BEIOODP TOBApOB (paboT, ycuyr);

1.4. nagnexaiiee KauecTBO TOBapoB (paboT, yciyr), B TOM 4Hclie 0€30MacHOCTh TOBapoB (pador,
YCIIYT), HaJIJISKAIIYI0 KOMIUIEKTHOCTh, Ha/IJIeXkKallee KOJIMYECTBO ToBapa (pe3ysibTata padoThl);

1.5. Bo3MenieHHe B TMOJHOM OO0beMe YOBITKOB, Bpela, MPUYUHEHHBIX BCJIEICTBUE HEIOCTAaTKOB
ToBapa (paboThl, yCIYTH), B TOM YHCIIE Ha KOMIICHCAIIMIO MOPAIBHOTO BPEa;

1.6. rocynapcTBeHHYIO 3alIUTy CBOMX IpaB, B TOM 4YHCIe Ha oOpalleHue B Cyl U Jpyrue
YIOJHOMOYEHHBIE TOCYJapCTBEHHBIE OpraHbl 3a 3allUTOM HApPYyIIEHHBIX TMpaB WM HHTEPECOB,
OXPaHSEMBIX HACTOSIIAM 3aKOHOM M HHBIM 3aKOHOJIaTEIIbCTBOM;

1.7. oO1IeCTBEHHYIO 3aIIUTY CBOUX IPaB;

1.8. co3nanue 0OMECTBEHHBIX O0BEIUHEHUH TIOTPEOUTEIICH.

2. [loTpebutens uMeeT M UWHBIE MpaBa, NPEIYCMOTPEHHBIE HACTOAIIUM 3aKOHOM U WHBIM
3aKOHOJIATEIILCTBOM.

3. 'ocynapcTBO rapaHTHPYET 3alUTY MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.

Crartbs 6. O0ecneueHue npaBa NoTpedUTENIA HA MPOCBelleHHe B 00J1aCTH 3aIMTHI MPaB
norpeodurTesen

[IpaBo moTpeOuTenss Ha MpOCBelleHHE B OOJACTH 3aIlUTHl MpaB MOTpeOUTENel olOecrnedynBaeTcs
MOCPeACTBOM HWH(GOPMHUPOBAHUSA TOCYAapCTBEHHBIMU OpraHaMu, OOIIECTBEHHBIMH OOBEIMHEHUSIMU
HOTpC6HTeﬂ€I>'I, npoaaBOaMu, HMCIIOJIHUTCIIAMU, UW3TOTOBUTCIIAMUA HOTp€6I/ITCJ'15[ 0 €ro ImpaBax H
HEOOXOTUMBIX JEUCTBUAX IO 3allMTe JITUX MpaB, B TOM YHUCIE MOCPEACTBOM TMPUBICUYECHUS CPEICTB
MaccoBOU I/IH(i)OpMaIH/II/I K mnpomaraHjic u CHUCTCMATHUYCCKOMY OCBCIICHHWIO BOIIPOCOB 3alllUThI IIpaB
noTpeduTeneii, BKIIOUYEHUSI BOIPOCOB MO0 OCHOBAM MOTPEOUTENHCKUX 3HAHUN B y4eOHO-TIPOTPaAMMHYIO
JIOKYMEHTAIMI0 00pa30BaTENbHBIX TPOTPaMM OOIIIETO CPEIHETO, CIICIIMAIBHOTO 00Pa30BaHus.

Crartbsa 7. Undopmanus o ToBapax (padorax, ycayrax)

1. MzrotoBuTens (mpoaaBel, MOCTABIIMK, NMPEACTaBUTENb, WCIOJHHUTENb) 00s3aH CBOCBPEMEHHO
MPEJOCTABIIATE MOTPEOUTENI0O HEOOXOIUMYIO U JOCTOBEPHYIO MH(OPMALMIO O MpeagaraeMbIX TOBapax
(paboTax, ycayrax), COOTBETCTBYIOIIYIO YCTAHOBJICHHBIM HACTOSIIMM 3aKOHOM, HWHBIMH aKTaMHu
3aKOHOJATEIbCTBA, TEXHUYECKUMHU pErJIaMeHTaMu TaMOKEHHOTO COI03a, TEXHUUYECKUMH perilaMeHTaMHu
EBpa3uiickoro 5KOHOMH4ECKOr0 COK3a U OOBIYHO MPEABABISIEMbIM B PO3HUYHON TOProBje, OBITOBOM U
MHBIX BHJIaX 00CITyKMBaHUS NMOTpeOUTeNneil TpeOOBaHUAM K COJIEPKAHHUIO U Crloco0aM MpeaoCTaBlIeHUs
Ttakoi uHpopmaiuu. [1o oTnenbHBIM BuAaM TOBapoB (padoT, yCiIyr) HmepedeHb U CHOCOObI JI0BEACHUS
uHpopManuu 10 norpedurens ycranapnusatoTcs [IpasurensctBom PecriyOnnku benapycs, ecnu nHoe He
ycranoBieHo [IpesunenTom Pecy6nuku bemapych.

2. Undopmarust o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM TMOPSJKE JOJDKHA COAEpKaTh (3a
HCKJIFOYCHUEM MHGOPMAITNH, PETyCMOTPEHHON ITYHKTOM 8 HACTOSIIICH CTaThH):

2.1. naumeHoBaHue ToBapa (paboThl, yCIyTH);

2.2. BUIBI 1 OCOOCHHOCTH TIpeyIaraeMbIX padoT (yciyr);

2.3. yka3zaHHe Ha HOPMAaTHBHbIE JOKYMEHTHI, yCTaHAaBIUBAIOIINE TPEOOBaHMs K KayecTBY TOBapa
(paboTsl, yciryrH) (17151 ToBapa (paboThl, yCIIYTH), BBITYCKAEMOTO IO TAKUM HOPMATHUBHBIM JJOKYMEHTaM),
€CIi MHOE HE NPEIYCMOTPEHO TEXHHMUECKUMH perijaMeHTaMu TaMOXKeHHOro COI03a, TEXHHYECKUMHU
pernamenTamu EBpa3uiickoro 5KOHOMHMYECKOTO COK03a;



2.4. cBenieHUs1 00 OCHOBHBIX OTPEOUTEIHCKIX CBOWCTBAX TOBAPOB (Pe3ysbTaToB paldoT, yciyr), a B
OTHOILIECHHUU MUILIEBBIX MPOAYKTOB — O COCTaBE, MUILEBONW LIEHHOCTU (Ul MPOIYKTOB, NPeIHA3HAYEHHBIX
IUIsL TETCKOTO, JIEYEOHOT0 U JUETUYECKOTO MUTAHUS, — KAJIOPUMHOCTD, HAIMYME BUTAMUHOB), YKa3aHUE
Ha TO, YTO IUILEBOM MPOAYKT SBJISETCA I'€HETHYECKH MOAM(DULIMPOBAHHBIM, €CIM B HEM COAEPIKATCs
TEHEeTHYECKH MOAU(UIIMPOBAHHBIE COCTABIISAIONINE (KOMIOHEHTHI), CBEICHHS O CIIEHaIbHBIX CBOMCTBAaX
(crienuanpHble MUTATENbHBIE CBOMCTBA, MOKA3aHUS M NPOTHBOINOKA3aHUSA K MPUMEHEHUIO OTAEIbHBIMU
BO3PACTHBIMH TpyINIIaMU HAceJCHWs, a TakkKe NpU OTIACNbHBIX BHAAaX 3a00JIeBaHUI) NHIIEBBIX
IPOAYKTOB, B TOM 4uCiI€ OHOJOIMYECKHM aKTUBHBIX [JOOABOK K MHIIE, 3asBIECHHBIX CBOICTBax
CTEMAIM3UPOBAHHBIX MUILEBHIX MPOAYKTOB MPHU HAJHMYUHU JOKYMEHTOB, IOATBEPIKIAIOMINX 3asBICHHbIC
CBOICTBA;

2.5. IeHy 1 yCIIOBHS OIUIAaThl TOBApOB (paboT, YCIIyT), €CIIU 3TH YCIOBHUS OTIMYAIOTCS OT OOBIYHBIX
YCIIOBHH OIJIAThl COOTBETCTBYIOIIUX TOBApOB (paboT, yciyr);

2.6. TapaHTUIHBIN CPOK, €CIIM OH YCTaHOBJICH;

2.7. peKOMeHaK U (WJIM) OrpaHMYEHMs 10 HCIOJIb30BAaHMIO, B TOM 4YMCJIE IMPUTOTOBIIEHUIO,
MUIIEBBIX MPOAYKTOB B CIydyae, €CIM UX HCIIOJIb30BaHHE 0€3 3TUX PEeKOMEHIAIMi U (M) OrpaHUYeHH
3aTPyAHEHO JMOO MOXKET MPUYMHUTH BpEJ 30pOBBIO MOTpeOUTENIeH, UX HMYILECTBY, NPHUBECTH K
CHIPKEHMIO UJIM yTpaTe BKYCOBBIX CBOMCTB MUIIEBBIX IPOAYKTOB;

2.8. maty W3rOTOBICHHS, €CIM HMHOE HE MPEIyCMOTPEHO 3aKOHOIATEIHCTBOM, TEXHHUYECKUMH
pernaMeHTaMu TaMOXXEHHOTO COr03a, TEXHMYECKHMMM periaMeHTamMu EBpa3uiicKoro 3KOHOMHMYECKOIO
CO03a, a TAK)KE CPOK CIIykKObI, U (WIM) CPOK TOAHOCTH, U (UJIM) CPOK XPAHEHHUS] TOBAPOB (PE3yJIbTaTOB
paloT), yCTaHOBJICHHbIE B COOTBETCTBUU C MyHKTamu 1 u 2 crathu 13 Hactosmiero 3akoHa, yKa3aHue
YCIIOBUW XPAaHEHUs TOBAapoOB (Pe3yJbTaTOB pabOT), €CIM OHHM OTIWYAOTCS OT OOBIYHBIX YCIIOBUHI
XpaHEHUsI COOTBETCTBYIOLIMX TOBapoB (pe3ysibTaToB paboT) MO0 TpeOyIOT CHElUAIbHBIX YCIOBUH
XpaHEHUus, a TaKXKe CBEJICHUS O HEOOXOAUMBIX AEUCTBUSX MOTPEOUTENs MO HCTEYEHUU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX IOCJIEZCTBUSAX IPU HEBBINOJIHEHUHM TaKUX JEHCTBHM, €M TOBapbl (pe3yJsibTaTbl
paboTBI) MO WCTEYCHHWH YKA3aHHBIX CPOKOB TMPEICTABISIOT OMACHOCTh JUIA JKU3HHU, 370POBBS,
HACJIe/ICTBEHHOCTH, UMYIIECTBA MOTPEOUTENS U OKPYXKAIOLIEH Cpeabl MM CTAaHOBATCS HEMPHUTOTHBIMU
JUIS UCIIOJIb30BAaHNUS IO Ha3HAYEHUIO;

2.9. HauMeHOBaHUEe ((pUPMEHHOE HAaUMEHOBAHHE), MECTO HAaXOXKIEHHS H3TOTOBHUTENS, MpPOJAaBLA
(ucrionHMTENSA), a TaKXKe IMPU HAJIMYUU — OpPraHU3alUH, OCYIIECTBISIONIEH JEATENIbHOCTh 10 BBO3Y
ToBapa Ha Tepputopuio PecnyOmuku benapyck ans ero mocnenyromied peanusaluyd Ha TEPPUTOPUHU
PecniyOnuku benapych, npeacraButens, peMOHTHOM OpraHU3allud; €CIM M3rOTOBUTENEM (IIPOJAaBLOM,
NPEJCTaBUTENIEM,  HUCIOJHUTENEM, PEMOHTHOM  OpraHuzaluei)  sBISETCS  MHIUBUAYaJIbHBIN
npeAnpUHUMAaTeNb MO0 BBO3 TOBapa Ha Ttepputopuro PecrnyOmuku bemapych ans ero mociemyromei
peamuzanuu  Ha Tepputopun PecnyOmuku  benmapych  OblT OCYLIECTBICH — MHIUBHIYaJbHBIM
npearnpuHuUMarenem, — (GpaMuiano, cOOCTBEHHOE HUMS, OTUECTBO (€CIM TaKOBOE HMEETCS)) M MECTO
KUTEIbCTBA MHIMBUAYAILHOTO MIPEANPUHUMATEIS;

2.9%. cTpaHy MPOMCXOXKJIEHHS TOBapa, €CIIM OHA HE COBIAJAET C MECTOM HAXOXKIEHHS (MECTOM
KHUTEIbCTBA) U3TOTOBUTEIIS;

2.10. cenennst 00 00s3aTEIHLHOM TIOJTBEPKICHHH COOTBETCTBHUS TOBAPOB (BBITOJHIEMBIX padoT,
OKa3bIBaEMBIX YCIIYyT), MOUIeKAIIUX 0053aTEIbHOMY ITOATBEPKICHUIO COOTBETCTBUS;

2.11. ykazaHue Ha KOHKPETHOE JIUIIO, KOTOpoe OYAET BBIMOIHATH paboTy (OKa3bIBaTh YCIYTy), U
MH(POPMAIIHIO O HEM, €CJIM ATO UMEET 3HaUYSCHHE UCXO0/Is U3 XapakTepa padoThl (YCIyTrH);

2.12. KOMMYECTBO WIIM KOMIIEKTHOCTh TOBapa (pe3yibrara paboThl);

2.13. TpuXoBOi MACHTU(PHUKAIIMOHHBIN KOJ, eclii 00s3aTeIbHOe MapKUpOBAaHHE TOBAPOB TaKUM
KOJIOM ITPElyCMOTPEHO 3aKOHO/IaTEIbCTBOM;

2.13. cBemenns o kmaccax dHeprod(p(GHEKTHBHOCTH TOBAPOB B CIydasX, €CIU UX YCTAHOBJIEHME
MPEeyCMOTPEHO  3aKOHOJATENbCTBOM, TEXHUYECKHMMH  perjaMeHTaMH  [aMO>KEHHOro  COlo3a,
TEXHUYECKMMH perjaMmeHTamMu EBpa3suilckoro 3KOHOMHUYECKOTO COK03a, a TakKe O COOTBETCTBUU
SHEPreTHYecKoi H(P(GEKTUBHOCTH KANUTAJIbHBIX CTPOCHHM (3laHuM, COOpYKEeHUH) TpeOOBaHUIM
3aKOHOJATENIbCTBA, TEXHHUUECKUX PErIaMEeHTOB TaMO)XKEHHOro C003a, TEXHUYECKUX PpErjJaMeHTOB
EBpa3suiickoro 3kOHOMU4ECKOI0 COH3a;

2.14. HeoOXoaMMBbIe CBEACHHUS O IPABUIIAX M YCIOBHIX 3(PPEKTUBHOTO U OE30MIACHOTO MOIb30BAHUS
ToBapamMu (pe3ysibTaTaMH paboT, yclIyramH), B TOM YHCJIE YXOZAa 32 HMMH, €CIM 3TO MMEET 3Ha4yeHue
UCXO0/IS U3 XapaKTepa TOBapoB (pe3ynbTaToB padoT, YCIyT);

2.15. ykazaHue Ha HCIOJIb30BaHUE (HOHOTPAMM HCIIOJIHUTEISIMA MY3bIKaJIbHBIX TTPOU3BEICHUN TIPU
MPOBE/ICHUH KYJIbTYPHO-3PEIUIIHBIX MEPOTIPUSATHIA;



2.16. uHBIe CBEACHHS, KOTOPHIE B COOTBETCTBHHM C HACTOSIIMM 3aKOHOM, HWHBIMH aKTaMHU
3aKOHOJATENIbCTBA, TEXHUYECKUMH periaMeHTaMu TaMO)KeHHOTO COr03a, TEXHUYECKUMHU perjiaMeHTaMU
EBpa3uiickoro SKOHOMHYECKOTO COI03a WM COOTBETCTBYIOIIMMH JIOTOBOPAMHU OO0S3aTENbHBI IS
MIPEIOCTABIICHUS TOTPEOUTEINI0, B TOM YHCIIE CBEACHHUSI, OTHOCAIIUECS K COOTBETCTBYIOLIEMY JJOTOBOPY U
MPeOCTaBIIsIEMbIE TI0 IPOCHOE MOTPEOUTEINS.

3. [Ipn peanmzanuy mOTpeOUTETIO HEMPOJAOBOJILCTBEHHBIX TOBAPOB, CPOK CIIYXKOBI U (WMJIH) CPOK
XpaHEHUsI KOTOPBIX UCTEKJIN (KpOME JIEKAPCTBEHHBIX CPEZICTB), HO pealn3anus KOTOPHIX pa3pelicHa B
COOTBETCTBHUH C IMYHKTOM 3 cTaThi 13 Hactosmiero 3akoHa, MOTPeOUTENO JOHKHA ObITh MPEIOCTaBICHA
nHpopmanus 00 HMCTEKIIUX CPOKE CIYKObl W (MJIM) CpPOKE XpaHEHUS TOBapoOB, O JaTe W HOMEpe
paspellieHus Ha JajbHEHMIIyI0 MX peaju3aldio U CpOKe, B TEUEHHUE KOTOPOro TOBAphl BO3MOXKHBI K
UCTIOJIb30BaHUIO.

4. Tlpu peanuzanuu MOTPEOUTENIO TOBAPOB (BBIMIOJIHEHHH PabOT, OKa3aHWU YCIyT) Mo oOpasiam,
OIMCAHMUAM TOBapoB (padoT, yCiyr), COAepKAIIMMCS B KaTajorax, MpoCHeKTax, pekiiame, OyKieTax Win
MIpe/ICTaBICHHBIM B (hOTOrpadusiX UM UHBIX MH(POPMALIMOHHBIX UCTOYHHUKAX, B TOM YHCJIE B INI00AIBHOM
KOMIIBIOTEpHOH cetu MHTepHeT, npojasel (MCIIOTHUTENb) JOIDKEH MPEI0CTaBUTh MOTPEOUTEINIO:

4.1. 1o MOMEHTa 3aKJIIOUEHUsl JOroBopa — MHGOPMAIUIO, MPEIyCMOTPEHHYIO MOAMYyHKTaMu 2.1—
2.12,2.131, 2.15u 2.16 MYHKTa 2 HACTOSIIEH CTaThH, a TaKXKe HHPOPMAIIMIO O CPOKE JIOCTaBKU TOBapa
(BBITIOJTHEHUST paOOTHI, OKAa3aHUS YCIIYTH), IEHE U 00 YCIOBUSX OIJIATHI JOCTABKU TOBAPA;

4.2. pu J0CTaBKe TOBapa — Takxke HMH(OpMaluio, mpelycMOTpeHHY0 noanyHkTamu 2.13 u 2.14
IIyHKTa 2 HAaCTOSALIEH CTaThu.

5. [Ipu okazaHuM NOTPEOUTENIO YCIYT OOIIECTBEHHOTO MUTAHUSI TI0 €0 TPEOOBAHUIO JTOJKHA OBITh
npeocTaBiieHa HHPOPMALKS O COCTAaBE MUMIIEBBIX MPOIYKTOB, OJIF0J, KyJTUHAPHBIX U3EINH, YKa3aHHBIX
B MEHIO, CII0C00ax MX KyJIMHAPHOU 00pabOTKH.

6. Ecnmn mpuoOperaemblii moTpebuTeneM ToBap ObUT B YMOTPEOJICHWHM WIM B HEM YCTPAHSICS
HEJO0CTaTOK (HEIOCTaTKH), MOTPEOUTENIO AOKHA ObITh IpeaocTaBieHa nHdopmaius oo 3ToM. B ciydae
npUOOPETEHUsS TAKOTO TOBAapa CBEJICHHS O HAIMYMH HEAOCTaTKa (HEJTOCTATKOB) JIOJKHBI OBITh YKa3aHBI B
JOKyMEHTe, MOATBEpKAaromeM (akT MpruoOpeTeHus ToBapa.

7. Ilpu peanusanuy KOHPUCKOBAHHOTO MM OOPAIEHHOTO B JI0XOJ FOCYJapcTBa MHBIM CIIOCOOOM
TOBapa NOTPEOUTENI0 JOJDKHA OBITh NpeJocTaBlieHa HH(OpPMalus O TOM, 4YTO TOBap SBISETCS
KOH(HCKOBaHHBIM I 0OpAIIEHHBIM B JIOXO]] TOCYAaPCTBAa HHBIM CIIOCOOOM.

8. B cmydae, eciau mpomaBIiOM (MCIIOJHUTENEM) SIBIsIETCS (U3MUYECKOE JIMIIO, OCYIIECTBISIONISE
peanu3aio TOBAPOB B PAaMKaX PEMECICHHOW NeATeNbHOCTH WM pPEeaM3allii0 TOBAPOB Ha DPHIHKE
(BbINONIHSIOIIEE pabOThl, OKAa3bIBAIOILIEE YCIYTH), MOTPEOUTENIO JOJKHA OBITh MpeAocTaBlieHa
nHpopManus O HAUMEHOBaHWH, II€HE ToBapa (paboThl, yCIyru), o0 YCJIOBHUSX XpaHEHUs TOBapa
(pe3ynbpTaTa paboThl), IOJIB30BaHUS TOBAPOM (Pe3yIbTaTOM pabOThl, YCIYyIroi), €Clii OHU OTJINYAI0TCs OT
OOBIUHBIX YCJIOBHM XpaHEHHUs TOBApOB (Pe3yJbTaTOB paboT), MOJIb30BAHUS TOBapaMu (pe3ysbTaTaMu
pabort, yciayramu) 1u6o TpeOyroT ClelMaIbHBIX YCIOBUNA XpaHEHNUs, TOJIb30BaHUS.

9. Muadopmanus, nmpexycMoTpernas mynkramu 1—8, 10 u 12 Hacrosimeii ctaThi, Ha 0EIOPYCCKOM U
(M) PYCCKOM SI3BIKaX YETKHMM U pa300pyMBBIM MIPU(TOM ITOBOAUTCS 1O CBEJIEHHsS MOTPEOUTENS B
JOKYMEHTallui, TMpuiaraeMod K ToBapaMm (paboTaM, yciyram), Ha TMOTPEeOUTENIbCKOM YIIaKOBKe,
ATUKETKAX WU MHBIM CIIOCOOOM, MPUHATHIM JUIS OTAEIHHBIX BHIOB TOBApOB (paboT, yCIIyT), €cliu MHOE
HE TMPEIyCMOTPEHO MEXIYHAPOTHO-TIPAaBOBBIMH aKTaMH, COCTABISIOIIMMH TpaBo EBpasmiickoro
HKOHOMHYECKOT0 cot03a. Jlata M3roTOBIEHUS M CPOK TOAHOCTU NHIIEBBIX MPOAYKTOB HAHOCATCS Ha
MOTPEOUTENTHCKYIO YIAKOBKY M (WJIM) ITHUKETKY, yAaJIeHHE KOTOPOW C TMOTPEOMTENbCKON YMaKOBKH
3arpyaHeHo. HWHpopmanms, cooOlleHHas WM TepelaHHas Ha HMHOCTPAHHOM SI3bIKE, CUYHUTAETCS
HETPEJIOCTABIICHHON, 3a WCKIIOYEHHWEM CIIydaeB, €CIM OHa ObUla cooOIleHa WM TiepelaHa Ha
MHOCTPAHHOM SI3bIKE I10 KEJIAaHUIO MTOTPEOUTEIS.

[Ipu peanuzanuu NOoTpeOUTENIO TOBAPOB (BBIMOJIHEHHH PabOT, OKa3aHWU YCIYyr) MO oOpaslam,
OMMMCAaHUSM TOBapOB (paboT, ychyr), colepKalluMcs B KaTtajnorax, IpoCHeKTax, pekiaMe, OyKiaeTax Hiu
MPEJCTaBICHHBIM B (pOTOrpadusX MM HHBIX HHPOPMAITMOHHBIX HCTOYHUKAX, B TOM YHCJIE B TII00aTHHOMN
KOMIIBIOTEpHON ceTu MHTepHeT, 10 MOMEHTa 3aKII0UEHHUs JO0roBopa HWH(pOpMaIMs, IpeayCMOTpEeHHAs
noanyHktamu 2.1, 2.5, 2.6, 2.9, 2.9 u 2.15 nyHKTa 2 HacToAIIeH CTaThH, a Takxke HHPOPMAIHS O CPOKE
JOCTaBKM TOBAapOB (BBIMOJIHEHHSI pabOT, OKa3aHUS YCIYyr), LeHe M 00 YCIOBHSX OIUIATHl JOCTaBKH
TOBapOB JIOBOJATCS 10 CBEICHHS MOTPEOUTENs B 3TUX MH(OPMALIMOHHBIX MCTOYHUKAX, B TOM YHCIIE B
rno0anbHO kKomnbloTepHOU cetn UnTepHer. [Ipu 3ToM mHpOpMalus o neHe ToBapa (paboThl, YCIyTrH)
JOBOJUTCS B ATHX HMH(OPMALMOHHBIX MCTOYHHMKAX, B TOM 4YHCIE B INIOOATBHON KOMIBIOTEPHOH ceTh
WutepHer, mpudrom, pasMep KOTOPOro HE JIOJDKEH OBITh MEHee IOJIOBUHBI HauOOJIBLIEro pa3mepa



mpudTa, UCMONB3yeMOro B OMKMCAaHUU ToBapa (padoTel, yciyru). MHas undopmanws, mpexycMOTpeHHAs
noanyHktamu 2.2-2.4, 2.7, 2.8, 2.10-2.12, 2.13'u 2.16 MyHKTa 2 HACTOAIIEH CTaThbH, JO MOMEHTA
3aKJIFOYEHHUsT JOTOBOpa MOXKET JOBOJUTHCS N0 CBEIEHHUs NoTpeduTtens B ycTHOW (opme nmubo 1o
TpeOOBaHUIO MOTPEOUTENS JOBOAUTCS IO €0 CBEJIEHHUS B MMCbMEHHOM (popMe crioco6oM, OmpeIeIeHHbIM
COTJIaIIEHUEM CTOPOH.

10. [Ipu peanuzanuy MHUINEBBIX MPOIYKTOB W JIPYTHMX TOBapOB, (PACOBAHHBIX M YIAaKOBAHHBIX B
MOTPEOUTENHCKYIO YITAKOBKY HE B MECTE€ MX M3TOTOBJICHUS, KpoMe MH(OpMAILIUU, YKa3aHHOW B MMyHKTaX
2—-4, 6 u 7 HacTosIIEH CTaThH, MOTPEOUTENIO NOJKHA OBITH IIpelocTaBiieHa HHGopMalus 0 (pacoBIIUKE U
YIaKOBIIHKE.

11. Ilpu Bo3MeE3IHOM peanr3aluu NOTPEeOUTENI0 ToBapa (BBIIOJIHEHHH Pa0OThl, OKA3aHUH YCIYTH)
IpoJasel] (MCIONHUTEIb) 00s13aH BbLIATh €My KacCOBBIM Y€K JINOO MHOM JOKYMEHT, MOATBEPKIAOIIHMI
omyiaTy ToBapa (BBIMOJIHEHHUsS] PAaOOTHI, OKa3aHWS YCIYTM) B COOTBETCTBUU C 3aKOHOAATEIHCTBOM.
TpeGoBanust HACTOSIIEH YacTH HE PAaCHPOCTPAHSIOTCA HA CIydad, €CIM MPOJABIOM (HCIIOJHUTEIIEM)
ABIIAETCS (PU3NYECKOE JIMIIO, OCYUIECTBISIONIEE peaM3alli0 TOBAapOB B paMKax pPEeMECICHHOMN
JESTEeIbHOCTH WM PEATM3alMI0 TOBAPOB Ha PHIHKE (BBIMOIHSAIONIEE pabOTHI, OKA3bIBAIOIIEE YCIIYTH).

duznyecKkoe U0, OCYIIECTBIISIONIEE PEATU3aIHI0 TOBAPOB B paMKaX PEMECICHHON 1eATeIbHOCTU
WIN pealu3alyio TOBapOB Ha PBIHKE (BBIMOJHSAONIEE PAOOTHI, OKa3bIBAaIOIIEEe YCIYrH), 005S3aHO IO
TpeOOBAaHUIO MOTPEOUTENST BHIIATH €My JOKYMEHT, COJICPIKAlIUi CBEICHUS O (aMIIUUA, COOCTBEHHOM
MMEHHU, OTYeCTBE (€CIIM TaKOBOE HMMEETCs) MpojaBla (MCIONHUTENS), HAMMEHOBAaHWU, IIEHE TOBapa
(paboThl, yCITyTH), YAOCTOBEPEHHBIHN MOAKMCHIO 3TOTO (PU3NICCKOTO JTUTIA.

12. Ecniu  3aKOHOJATENBCTBOM peanu3alids TOBapoB (BBINOJIHEHHE paboOT, OKa3zaHHE YCIYT)
JIOMTYCKAeTCsl MPH HAIMYUU ONPEJCIICHHBIX 3aKOHOJATEIIbCTBOM JOKYMEHTOB, ITOJTBEPIKIAIOIINX
KauecTBO M 0e30macHOCTh TOBapoB (paboT, ycnyr), mponaaBell (MCHOJHUTENb) O00s3aH MPEAbSIBUTH
MOTPEOUTEIIO 10 ero TPeOOBAHUWIO IS O3HAKOMIICHHUS ITH JOKYMEHTBI, UX KOIIMH WJIU TOJTBEPIHUTH
KauecTBO M 0€30MacHOCTh TOBApOB (paldOT, YCIyr) HHBIM CIIOCOOOM B TMOPSIKE, YCTaHOBIECHHOM
3aKOHOJIATEIILCTBOM.

Crartbs 8. Undopmanus 00 n3roroBuTe/six (MCIOJHUTENAX, POIABIAX)

1. UzrotoBuTenb (UCIOTHUTENb, IPOJABEI) — OpraHu3amus o005S3aH JOBECTH JO CBEICHUS
noTpeOuTenss cBoe HauMeHOBaHHE (PUPMEHHOE HAaUMEHOBaHHME) U MECTO HAXOXKJICHHs, HAMMEHOBAaHUE
TOproBoro o0bekTa (00bEeKTa OOCIYKHMBAHUSA), B KOTOPOM OCYILECTBISETCS pealu3alus MoTpeOUuTeto
TOBapoB (BBIMOJHEHUE pPa0OT, OKa3aHME YCIOYyTr), €ClIM Takoe HauMEHOBAHWE HE COBIAAAET C
HauMEHOBaHHEM ((pUPMEHHBIM HAUMEHOBAHMEM) OpPraHU3allMU, a TaKXKe PEKUM padOThl TOPrOBOTO
oObekTa (0OBeKTa OOCHyXHBaHHS) U HHbIE HEOOXOJUMBIE CBEIACHHS B COOTBETCTBUU C
3aKOHOAATEIbCTBOM.

WzroroBurens (MCMOMHUTENb, TNPOJABEI) — HWHAWBUAYAIbHBIM MpeArnpUHUMAaTENns 00s3aH
MIPEIOCTaBUTh MOTpPeOUTEN0 MH(POPMALIMI0O O CBOMX (haMUJIMM, COOCTBEHHOM HMEHHU, OTUECTBE (eciu
TAKOBOE MMEETCsI), MECTE >KUTENbCTBA, pPeXUMe pabdOThl, HAMMEHOBAHUH TOPTOBOr0 00beKTa (0OBEeKTa
o0CITy’)KMBaHUs), B KOTOPOM OCYIIECTBIISIETCS pean3aliusi MOTPEOUTENI0 TOBAPOB (BBITIOJIHEHHE PaboT,
OKazaHMe yciyr) (IpU HaJMYMU TaKOro HaMMEHOBAHM), a TaKXKe O TOCYJAApCTBEHHOM perucTpanuu u
HAaMEHOBAaHMM OpraHa, OCYIIECTBUBIIETO €r0 TOCYJApCTBEHHYIO pPETHUCTPAIIMI0 B  KauecTBE
WH/IUBUIYAIbHOTO NpPEANPUHUMATENS, W HHbIE HEOOXOJUMBIE CBEACHUS B COOTBETCTBHUHM C
3aKOHOAATEIbCTBOM.

WzroroButens (MCHONHUTENb, MpojaBen) — (U3NYECKOe JIUIO, IPOU3BOASAIIEE TOBAPHI
(ocymiecTBIISIIOIIEE peaNH3alMi0 TOBApPOB B paMKax PEMECICHHON MAESTeNbHOCTH WM pPeaJu3aluio
TOBAapOB HA PBIHKE, BBIMOJIHSIONIEE Pa0OThI, OKA3bIBAIOIIEE YCIYTH), 00513aH MPEAOCTaBUTH TOTPEOUTEIIO
nH(pOpPMAaIIKIO O CBOUX (paMHIINU, COOCTBEHHOM UMEHH, OTUYECTBE (€CII TAKOBOE UMEETCH).

2.Ecniu  Bua  (BUIBI) JEATEIBHOCTH, OCYLIECTBISIEMOM  HM3rOTOBHUTENEM  (MCIIOJHUTEINEM,
MIPOJABLIOM), TOJUIEKUT JIMIIEH3UPOBAHUIO, TOTPEOUTENIO JOKHA OBITh MpeaocTaBiieHa HHGOpMaIus o
HOMEpE CIEIHMAIbHOr0 pa3pelieHus: (JIMIEH3MH), CPOKEe €ro NEHCTBUS, TOCYJapCTBEHHOM OpraHe WU
roCy/IapCTBEHHON OpraHu3allid, BBIJABIIMX 3TO CHEIUAIbHOE pa3pelieHue (JIUIEH3UI0), a TaKXke IO
TpeOOBAaHUIO MOTPEOUTENS U B MHBIX CIy4asX, IPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, MPEJOCTaBICHA
BO3MOXXHOCTh O3HAaKOMJIEHUSI C TMOJJIMHHUKOM WM KONHUEH CHelHaTbHOrO paspelieHus (JIUIEH3UH),
o(hopMIIEHHOI B yCTaHOBJICHHOM TOPS/IKE.

3. U3roroButens (MCMOJHUTENb, TMPOAABEI]) pa3MeniaeT HWHOpMaIUo, NPEeITyCMOTPEHHYIO
MYHKTOM | HacTosimieil cTaTbu, Ha BBIBECKE MIJIM JPYTUM JOCTYIHBIM CIIOCOOOM, IPUHSATHIM B TOPTOBOM,



OBITOBOM M MHBIX BHUJaX OOCITYyXHBaHUA MOTpedHUTeNel, a HHPpOpMaInio, IPeyCMOTPEHHYIO ITyHKTOM 2
HACTOSILEH CTaTbU, — JOCTYIHBIM CIIOCOOOM B MECTE€ HAaXOXKACHUS (MECTE KHUTEIbCTBA) M3TOTOBUTEIS
(ucronHUTENS, IPOIABLA).

WNudopmanus, npeaycMoTpeHHast IyHKTaMu 1 1 2 HacTosIIel cTaTby, J0JKHA ObITh JOBEJCHA 10
CBEJIEHUS MOTPEOUTENSI U IPU OCYIIECTBICHUH Pa3BO3HON M pa3HOCHOW TOPTOBIIM, TOPTOBIIM HA SPMapKe,
PBIHKE, a TaKKe B JAPYTUX ClydasiX, €CIM PO3HUYHAS TOPIOBIIsl, OBITOBOE OOCIYKUBAaHHE U WHBIE BUIbI
OoOCITyXKMBaHUSI TOTPEOUTENIEH OCYIIECTBISIOTCS BHE MeCTa HaXOXIeHUs (MecTa IKUTEIIbCTBA)
W3rOTOBUTEINS (MCIIOJIHUTENS, IPOABLIA).

[Ipu peanuzanuu MOTPEOUTENIO TOBAPOB (BBINOJIHEHUH PAbOT, OKa3aHMM YCIYT) MO obOpasuam,
OIUCAaHUSM TOBapoB (paboT, yciyr), coAepkKalMMCsl B KaTajorax, pocieKkTax, pekjiame, Oykierax Win
NPEJCTaBICHHBIM B (pOTOrpadusX UM MHBIX HHPOPMAITMOHHBIX HCTOYHUKAX, B TOM YHCJIE B IJI00aTHHOM
KOMIIbIOTEpHOM ceTu MHTepHeT, nHdopmaius, npeaycMOTpeHHast MyHKTaMu 1 1 2 HacToseil cTaThby,
J0JDKHA OBITH JOBEACHA J0 CBEIEHHS MOTPEOUTEN B ATHX KaTajorax, MpOCIeKTax, pekiame, OykieTax
WIM TpeAcTaBieHa B (oTorpadusax WIM HMHBIX HH()OPMAIMOHHBIX HCTOYHHMKAX, B TOM YHCIE B
r100aNbHOM KOMIBIOTEpHOH ceTn MHTepHeT.

4. Undpopmanus, npeaycMOTpeHHas MyHKTaMu | 1 2 HacTosllel CTaTbu, JOBOJIUTCS O CBEACHUS
noTpeduTens Ha 6enopycckoM U (WIH) pyccKoM si3bikax. MHbopMmalus, cooOiieHHas uin nepeanHas Ha
WHOCTPAHHOM SI3bIKE, CUUTAETCS HENpPEIOCTABICHHOW, 3a HMCKIIOYCHHEM CIlydaeB, KOTJa OHa Obuia
cooOl1eHa W Mepe/iaHa Ha MHOCTPAHHOM SI3BbIKE T10 JKEJIaHUI0 TOTpeOuTeNs.

Cratbs 9. Pe:xxum padoThl TOProBoro o0bexkra (00beKTa 00C/AyKUBAHNSA), IPOAABIA
(MCIOJIHUTEJIAA), OCYHIECTBISIOIIEr0 TOPTroOBJII0 (BBINOJHAIOIIET0 padoThl,
0KAa3bIBAKOIIEro yCiayru) 6e3 (BHe) TOProBoro 00bexkTa (00beKTa 00Cay:KUBAHUS)

1. IlpoxaBen; (MCHOMHUTENB) O0s3aH YCTAHOBUTH PEXKUM pPabOThI TOProBOro oObekTa (00BEKTa
00CITy’)KUBaHUS), @ TAK)KE CBOW PEKUM pabOTHI B CIIydae OCYIIECTBICHUSI TOPTOBIHM (BBIIOIHEHUS PadoT,
okazaHusi ycnyr) 6e3 (BHe) ToproBoro ooObekra (0ObekTa obOcmykuBaHus). Ciayyall yCTaHOBIICHUS
pekuma paboTHI IO COTIACOBAHHIO C TOCYJAapCTBEHHBIMHI OpTaHaMH OIPEEISIOTCS 3aKOHOIaTEIbHBIMU
aKTaMHu.

Pexxum paboTel TOproBoro o0bekTa (00BEKTa O0OCITYKHMBaHWA), MpoJaBLa (HUCIOJHUTENS),
OCYILECTBIISIOLIETO0 TOPTOBIIO (BBIMOJHSAIOMIETO PadOThl, OKA3bIBAIOILEIO YCIyru) 6e3 (BHE) TOProBOro
o0bekTa (00BbeKTa 00CITYKMBAHUS), JOBOJAUTCS 10 CBEJEHUS MOTpPeOUTENel U JOJKEH COOTBETCTBOBATH
YCTQHOBJICHHOMY PEXHMY paboThI.

B ciydae HEOOXOIMMOCTH BPEMEHHOTO MNPOIJICHHUS WM MPHOCTAHOBIEHHUS pPabOTBHI TOPrOBOTO
oObekTa (0OBEKTa OOCTY)KMBaHUs), NpoAaBla (MCIONHUTENS), OCYIIECTBISIFOIIETO TOPTOBIIO
(BBIMONTHSAIOMIETO PabOTHI, OKA3bIBAIOIIETO YyCIyru) ©0e3 (BHE) TOpProBoro oObeKTa (0O0beKTa
OOCITy’)KMBaHMs), €CIM Takue TNPOJUICHHE WM IPHOCTAHOBJIEHHE pabOThl HE  3alpelICHBI
3aKOHOJIATEIFHBIMHU aKTaMu, HHPOpManus 00 STOM JOBOIUTCS O CBENEHUS MOTPEOUTENeH B IMOpSIKE,
ycraHoBiieHHOM [IpaBurensctBom PecniyOnuku benapyce.

2. TpeOoBaHHMsT HACTOSIIEH CTaTbd HE PACIpPOCTPAHAIOTCS Ha CIydYaW, €CJIM MPOJaBIOM
(ucriomHUTENEM) SIBIISETCS (PU3MUECKOE JIMIO, OCYILIECTBISIONIEE pealn3alyio TOBAapOB B paMKax
pEMECIIEHHON JIeATEeNbHOCTH WM pealu3ali0 TOBapOB Ha pbIHKE (BBIMOJHAOMEE pPaldoTHl,
OKa3bIBAIOLIEE YCIYTH).

Cratbs 91. OniiaTa ToBapos (paéor, yciyr)

1. Pacuyetsl mo omiaTe TOBapoB (paboT, yCIyr) OCYILECTBISIOTCS B HaJIMYHOW M Oe3HATMYHOM
dhopmax.

2. Ilponasery (MCTIONHUTENH) 0053aH MPEIOCTABUTh NOTPEOUTENIO MPAaBO BbIOOpa (POPMBI OIIATHI
TOBapoB (paboT, yciyr), 3a HMCKIIOYEHHEM CIydaeB, KOTJa 3aKOHOJATEIhCTBO TO3BOJISIET IMPOAABILY
(MCTIONTHUTENI0) HE OCYLIECTBIATH pacdeThl B Oe3HATMYHON (popMe MmpH mpojaxke TOBAPOB (BBINOJIHEHUH
paboT, OKa3zaHWU YCIyT) MO0 MpeaycMaTpuBaeT 00S3aHHOCTh MPOoAaBIa (MCIIOJHUTENSI) OCYIIECTBISITh
pacyeTsl Ipu Npojake TOBApOB (BBIMOIHEHUH pabOT, OKa3aHUU YCIIYT) TOJBKO B O€3HAIMYHON (opme.
TpeboBanust HACTOSIIETO MYHKTAa HE PAaCHpPOCTPAHSIOTCS Ha CIIy4au, €ClId MPOAaBIOM (HUCIIOJHUTEIIEM)
ABNSICTCA (PU3UYECKOE JIMIO, OCYIIECTBIIONIEE pEaTM3aldi0 TOBAapOB B paMKax peMECIeHHON
NEesITeIbHOCTH WM pean3alliio TOBAPOB Ha PhIHKE (BBIMOJIHAOIIEE pabOThI, OKa3bIBAOIIEE YCIYTH).

3. IloTpeburenb, OmIauuBaOUINi TOBaphl (PabOThI, YCIYTH) MOCPEICTBOM aBTOMATH3UPOBAHHOMN
MH(OPMALIMOHHONW CHCTEMBI €JUHOT0 PACYETHOrO0 M HMH(MOPMAIIMOHHOTO MPOCTPAHCTBA, MUMEET IMPaBO
MOJTBEPXkIaTh (AKT OIIAThl TOBApOB (paboT, yCIyrT), UCHOJB3Ys YUETHBIH HOMEpP ONepalfy B €JUHOM



pacyeTHOM U UHPOPMALIMOHHOM IpocTpaHcTBe. MHpopManns 06 3ToM HOMepe ornepanuy pa3MeniaeTcs B
JOKYMEHTE, TMOJTBEP)KIAIONIEM  COBEpIICHHME  IUIaTeXa  IMOCPEICTBOM  aBTOMATU3MPOBAHHOM
MH(POPMALIMOHHOMN CUCTEMBI €JMHOTO PACUETHOTO M HH(OPMAIIMOHHOTO IIPOCTPAHCTBA.

4. [IponaBily (MCIOJHUTENIO) 3aMpelIEHO YCTaHABJIMBATh B OTHOIICHWU OJHOTO BHJIa TOBApOB
(pabot, ycayr) pa3nudHble HeHbI (Tapu(bl) B 3aBUCUMOCTH OT ()OPMBI OIUIATHI TOBApOB (padoT, yciyr).
[Ipu 3TOM mpoaBIOM (MCHIOIHUTENIEM) MOTYT YCTaHABIMBATHCS CKUIKU, UHBIE (POPMBI CTUMYITUPOBAHUS
peanu3anuu ToBapoB (padoT, yCIyr), a TAKXKE pacueToB B Oe3HATNYHOU (hopMme.

Crartbs 9°. Peaansanus ToBapoB (BBINOJIHEHHE PaboT, 0KA3aHHE YCJIYT) 10 M0JAPOIHOMY

cepTU(UKATY WM HHOMY NOJ00HOMY TOKYMEHTY

[IponaBer; (MCHOMHUTENB) BIpPaBe OCYIIECTBISITh PEaAlM3aldi0 TOBAPOB (BBINOJIHEHHE PadoT,
OKa3aHME YCIyT) MO HPEAbSBICHHOMY IOJapOYHOMY CEpTU(HUKATY WIM MHOMY NOJOOHOMY JOKYMEHTY,
YAOCTOBEPAIOLIEMY MpaBO JIMIA, MPEIbSIBUBLIETO TAaKOW TOKYMEHT (JIMI, €CJIM TaKOH JOKyMEHT
MpEeJroiaraeT ero UCroyib30BaHNe HECKOJIBKIMH JIMI[AMH), Ha TIOJy4eHHe ToBapa (BBIOJHEHHE paboTHl,
OKa3aHUe YCJIYTH), YKa3aHHOTO B TaKOM JOKYMEHTE, WJIM Ha CyMMY, SKBUBAJICHTHYIO CyMME JICHEKHBIX
CPEICTB, YKa3aHHbIX B TAKOM JIOKYMEHTE, Ha yCIOBUSIX U B MOPSAKE, YCTAaHOBIEHHBIX [IpaBuTenbcTBOM
Pecniy6nuku benapych.

Cratba 10. IlpaBo noTpeduTesisi Ha cB00OOAHBII BbIOOP TOBapa (padoThbl, yCJIYru)

1. ITorpeburenr UMeEeT NpPaBO Ha CBOOOJHBIM BBIOOP TOBapa (PabOThI, YCIYTH) HAJJICKAIIETO
KauecTBa B yJIOOHOE JUIsi HEro BpeMsi C Yy4yeToM pexuma paboThl TOProBoro oObmekTa (0OBeKTa
oOCITyXKMBaHUs), TPOAABIA (HCIIOJHUTENS), OCYIISCTBISIFONIETO TOPTOBIIO (BBITOJIHSIONMIETO PabOTHI,
OKa3bIBAIOIIETO YCIyTrH) 6e3 (BHE) TOProBoro o0bekTa (00bekTa 00CIyKUBaHUS).

2. Ilponaser; (M3rOTOBUTENb, WCIOJHHUTENb) OOS3aH OKa3bIBaTh COJCHCTBUE TOTPEOHUTENIO B
cB00OHOM BBIOOpE TOBapa (paboThl, yCIYTH).

3. OTnenbHBIM KaTETOpHUsIM TOTPEOHUTENICH MOTYT MPEJOCTABISATHCS JBIOTHI M MPEUMYIIECTBA B
TOProBOM, OBITOBOM U HHBIX BHUAAX OOCHY>XKHMBAaHHUA TOTpeOUTENEH B MOPAIKE, YCTAHOBICHHOM
3aKOHOJIATEITLCTBOM.

4. YcTaHOBIEHUE KaKUX-THOO WHBIX MPEUMYIIECTB, MPSAMBIX MU KOCBEHHBIX OTPaHUYEHUH MHpu
BbIOOpE TOBapa (paboThl, YCIyTH) HE JOMYCKAETCs, 32 UCKIIOYEHHEM MPEUMYIIECTB WM OIpaHUYCHUH,
MIPEYCMOTPEHHBIX 3aKOHO/1aTEIbCTBOM.

Cratssa 11. IIpaBo noTpeduTe/isi Ha HAAJIeKaALIUE KAUeCTBO ToOBapa (padoThl, yCJIyru),
KOMILJIEKTHOCTD, KOJIH4eCTBO TOBapa (pe3y/ibTaTa padoThl)

1. Ecnii 3aKOHOJIATENTbCTBOM, TEXHUYECKHMHU PeryiaMeHTaMu TaMOKEHHOTO COI03a, TEXHHUECKUMHU
pernaMeHTaMu EBpa3uiickoro 3KOHOMHMYECKOI'O COI03a NMPEeayCMOTpPEHbl 00si3aTeNbHble TpeOOBaHUS K
KauecTBy ToBapa (palOoThl, yCIyru), mpojaBell (M3rOTOBUTENb, WCIOIHUTENh) O0s3aH TepenaTh
NoTpeOUTENIo TOBAp (BBITOJHUTH padoTy, OKa3aTh YCIYTy), COOTBETCTBYIOLIMMA STUM TPeOOBaHUM.

2. IloTpebuTens UMeeT MpaBoO Ha MPOBEPKY KadecTBa ToBapa (pabOTHI, YCIYTH), KOMIIEKTHOCTH,
KoJM4yecTBa TOBapa (pesynbraTa palOOThI), Ha MPOBEACHHWE B €ro MPHUCYTCTBUU JIEMOHCTPALUU
paboTocrnocoOHOCTH, MPaBUIBLHOTO M 0€30MacHOr0 MCIOJB30BaHUs ToBapa (pesyibTaTa paboThl), €CiH
3TO HE UCKJIIOUYEHO BBUY XapakTepa ToBapa (pe3yJbTaTra paboThl).

[Iponaser; (McmoHUTENB) 0053aH MPOJIEMOHCTPUPOBATH PAbOTOCTIOCOOHOCTh TOBapa (pe3yJbTara
paloThl) U mepenarb MOTPeOUTEN0 TOBap (BBIMOIHUTH padoTy, OKa3aTh YCIYry), KaueCTBO KOTOPOTO
COOTBETCTBYET IpENOCTaBI€HHON uHpopManuu o ToBape (pabore, yciyre), TpeOOBaHUAM
3aKOHOJATENIbCTBA, TEXHUUECKUX pPErIaMeHTOB TaMO)XKEHHOro CO003a, TEXHHYECKUX PperjaMeHTOB
EBpa3uiickoro SKOHOMHYECKOTO COI03a W YCIOBHUSM JIOTOBOpA, a TAKXKE 1O TPEOOBAHHIO MOTPEOUTENS
IPEJOCTaBUTh €My HEOOXOIUMBIE CpelCTBAa HM3MEPEHUH, MPOLIEeNIINe METPOJIOrMYECKYI0 OIIEHKY B
COOTBETCTBHHM C 3aKOHOJATEIBCTBOM 00 OO0ECIIEYeHWH eIWHCTBA W3MEPEHWH, TOKYMEHTHI,
MOJITBEPKIAIOIINE Ka4eCTBO TOBapa (pe3ysbTara paboThl, YCIYyTH), €ro KOMIUIEKTHOCTb, KOJTUYECTBO.

3.Ilpu oTCcyTCTBHUM B 3aKOHOJATENIbCTBE, TEXHHUUYECKUX perjaMeHTax TaMO>KEHHOro Co03a,
TEXHUUYECKUX perjaMeHTax EBpa3uiickoro 3KOHOMHYECKOI'O COK3a U (WMIM) AOrOBOPE YCIOBHM O
KadecTBe ToBapa (paboThl, yCIyrHW) TMpojaBer] (UCIOIHUTENb) 00s3aH Tepeaarh MOTPEOUTENI0 TOBap
(BBINOJHUTH PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOLIMI OOBIYHO NPEABSBISEMBIM TPEOOBaHHUAM U
MPUTOIHBIN IS [eJIed, i1 KOTOpPhIX ToBap (pe3ysibTar paboThl, yciIyra) TakKoro pojia OOBIYHO
UCTIOJIB3YETCS.



4. Ecnu mponasel] (MCIOMHUTENb) MPH 3aKJIIOYEHUH JIOTOBOpa ObUI MOCTaBJIECH MOTpeOUTeNeM B
W3BECTHOCTh O KOHKPETHBIX IENAX MPUOOPETeHHsS ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUs YCIIYTH),
npojasel] (MCIONHUTENb) 00s3aH NepeaaTh MOTPeOUTENN0 ToBap (BBIMOJHUTL PabOTy, OKa3aTh YCIYyTy)
HaJJIeXKAIEero KauyecTBa, MPUTOAHBIN /ISl UCTIOJIb30BaHUS B COOTBETCTBUU C ATUMHU LIEISIMHU.

5. Ilpu peanuzanuy NOTPEOUTENIO TOBAPOB (BBIMOJIHEHUH PAa0OT, OKa3aHUM YCIYT) MO oOpaslam,
OINMCaHUSAM TOBApOB (paboT, ychyr), coepKaluMcs B KaTajuorax, NpocrneKkTax, pekiaMe, Oykierax Wiu
MPEJCTaBICHHBIM B (pOTOrpadusAX UM MHBIX HHPOPMAITMOHHBIX HCTOYHUKAX, B TOM YHCJIE B IJI00ATHHOM
KOMIIbIOTepHOU cetu MHTepHeT, mpojaBell (MCIONHUTENb) O00s3aH MepenaTh MOTPEOUTENI0 TOBap
(BBIIOJHUTH paboTy, OKa3aTh YCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET TAKHM 00pasliaM, OIUCAHHUSM,
a Takke TpeOOBaHUSAM 3aKOHOJATENbCTBA, TEXHMUYECKUX pPErjaMeHTOB TaMO)KEHHOTO COom03a,
TEXHUYECKHX perjaMeHToB EBpa3uiickoro 3KOHOMUYECKOT0 COI03a.

6. [Torpeburens wuMeeT mpaBo Ha TO, 4TOOBI TOBap (pe3ynbTaT pabOThHI, Yyciyra) Mpu
YCTAaHOBJICHHBIX YCIIOBUSIX HCIOJB30BaHUS ToBapa (pe3yibTara palOThl, YCIyrd), XpaHCHHS,
TPAHCIOPTUPOBKU M YTHJIM3AallUU ToBapa (pe3ynbrara pabdoThl) ObLI Oe30maceH Ui *U3HU, 3740POBbS,
HACJIE/ICTBEHHOCTH, UMYIIECTBA MOTPEOUTENsI U OKpYKaromield cpeabl. TpeOoBaHUs, KOTOPBIE TOJIKHBI
obecrnieunBaTh 0€30MaCHOCTH TOBapa (paboThl, YCIYTH), SBISIOTCA 00s13aTEIbHBIMU M YCTaHABIMBAIOTCS B
COOTBETCTBUM C 3aKOHOJATENbCTBOM, TEXHMYECKUMHU perjiaMeHTaMd TaMOXEHHOro  COm3a,
TEXHUYECKHMU periiaMeHTaMu EBpa3suiickoro 5JKOHOMHYECKOTO COI03a.

Crarba 12. O053aHHOCTH U3rOTOBUTEJIA (MCIOJTHUTEJIS, IPOJABIA, MOCTABIINKA,
NMpeCTABUTE/IS) N0 00ecneuyeHuI0 0e30MacHOCTH ToBapa (padoThl, YCJIYyrH)

1. U3roroBuTenb (MCHOMHUTENb, MPOAABEl, MOCTABIIMK, MPEACTaBUTENh) 00s3aH 00ecrevynBaTh
0e30macHOCTh TOBapa (pe3yibTara pabOThl) B TCUCHHUE YCTAHOBJICHHOTO CpPOKA CIYXOBI WM CpOKa
TOJTHOCTH TOBapa (pe3yybrara paboThl).

Ecnmu  wm3rotoBuTens (MCHOJMHHUTENb, TOCTABIIWK, INPEACTABUTENb) HE YCTAaHOBWJI Ha TOBAp
(pe3ynbTar paboThl) CPOK CIY:KOBI U peanu3alus Takoro ToBapa (pesyiabTara paboThl) Jomyckaercs 06e3
TaKoT0 CpPOKa, U3TOTOBUTENH (MCIIOJHUTENh, TPOJIABEIl, TTOCTABIIUK, MTPEACTABUTENH) 00s3aH 00E€CTICUNUTh
0e30macHOCTh TOBapa (pe3yibTaTa pabOThl) B TEUYEHHE JIECATH JIET CO JHS pealu3allii ToBapa
(pe3ynbTara paboThl) MOTPEOUTEIIO.

2. VzrotoBuTeNnb (MCIONHUTENb, MPOABEI, MOCTABIIUK, MPEACTaBUTENb) 00s13aH NHPOPMUPOBATH
MoTpeOuTesNss 0 BO3MOXKHOM PHUCKE M 00 yCJIOBUSX O€30MacHOr0 HMCIOJIb30BaHUS ToBapa (pe3yibTara
paboThl, YCIYTH) C MOMOIIBI0 COOTBETCTBYIOIIUX 0003HAaYeHUH, MpUHATHIX B PecmyOnuke benapyces u
(umm) B MeXAyHapomHOW mpaktuke. Ilpm sToMm, ecnmm ans 0€30MacHOTO HCIIOJB30BAaHHS TOBapa
(pesynbrata paboOThI, yCIyTH), XpaHEHHs, TPAHCHIOPTHPOBKU WM YTUJIM3AIMU ToBapa (pe3yibTara
paboThl) HEOOXOIUMO COOJIIOAATh CHEIHATbHBIC TMPaBUJia, U3TOTOBHUTENb (MCIIOJHHUTENb, MOCTaBIIUK,
Mpe/ICTaBUTENb) O0s3aH yKa3aTh MX B JOKYMEHTAIUMH, MpHJIaraeMoi K ToBapy (pe3yibTaTry padoThl,
yClIyre), Ha 3TUKETKE WJIM UHBIM JIOCTYNHBIM (M3BECTHBIM) M MOHSTHBIM IMOTPEOUTENO0 CIOCOOOM,
MO3BOJISIONIMM €MY CBOEBPEMEHHO O3HAKOMHUTBCS C 3THMH NpaBWIIaMH, a MpojaBel (HCIIOJHUTENb,
MOCTABIINK, TPEJCTABUTEIh) 00sI3aH JOBECTH TH MPABHIIA IO CBEICHUS TOTPEOUTEIIS.

3. YcnoBus peanu3anM  MPOAYKIMH, TPOM3BEICHHOW HAa TEPPUTOPHSX, IOABEPTIIUXCS
pPaZOaKTUBHOMY 3arpsi3HEHHIO B pe3ynbrare KatacTpodsl Ha YUepHoObuibckoir ADC, perynupyrorcs
cratbeil 29 3akona PecnyOmuku bemapych ot 26 mas 2012 r. Ne 385-3 «O mpaBoBOM pexume
TEPPUTOPHUH,  TOABEPTIIMXCS  PAJMOAKTHBHOMY  3arps3HEHHIO B pe3yjbTaTe  KaTacTpOQbl
Ha YepHOOBUIbCKONH ADCH.

4, 3ampeniaercsi peaym3anys ToBapa (BBIMOJHEHUE PaOOTHI, OKa3aHUE YCIYTH) C HEIOCTaTKaMH,
HaIMYUE KOTOPBIX SIBIISIETCS HAPYIICHHEM YCTAaHOBIICHHBIX 3aKOHOJATENECTBOM, TEXHUYECKHUMHU
perimaMeHTaMu TaMOXEHHOTO COI03a, TEXHHYECKMMH periaMeHTamMu EBpa3uiicKoro 3KOHOMHUYECKOTO
CO03a 00s13aTeIbHBIX TS COOII0IeHHUsI TPeOOBaHMIA 10 er0 0€30MacHOCTH.

5.Ecnmun mpu coOmofeHnn TOTpeOWTeNneM YCTAaHOBICHHBIX MPAaBHJI HCIOJIB30BAHMS TOBapa
(pesynbrata paboOThI, yCIyTH), XpaHEHHs, TPAHCIOPTHPOBKH WM YTUJIM3AIMU ToBapa (pe3yibTara
paboThl) OH IPUUYUHSET WIH MOXKET IPUUYUHUTH BpeJl KU3HH, 30POBbIO, HACIEACTBEHHOCTH, UMYIIIECTBY
noTpeOuTeNss W OKpYXKAaloLeH cpeae, H3rOTOBUTENb (MCIIONHUTENIb) O00s3aH HE3aMeIIUTEIHHO
MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (pealin3alio) 10 YCTpaHEHUsl MPUUUH Bpena U MpouH(GOPMUPOBATH
00 3TOM MpeaCTaBUTENs, MOCTaBIIMKA, NpojaBma. IlocTaBmuk (mponaBel, MpPEICTaBUTENb) 00s3aH
HEe3aMeUINTEIbHO CO JHS TOJY4YeHUs COOTBETCTBYIOIIEH HMH(OpMALMKU MPUOCTAHOBUTH peasU3allUio
ToBapa. B TeueHue cemu AHEH CO JHSA MPUOCTAHOBICHHS MPOU3BOJACTBA (peanau3aliu) ToBapa (paboThl,



YCIIyTH) U3TOTOBUTEIN (MCIIOTHUTENb, MOCTABIIUK, MPEICTABUTENb) 00s3aH MPOMH(OPMUPOBATH Yepes
CpelcTBa MacCOoBOM MH(OPMAIUK MOTPEOUTEIST O BO3MOXKHOM OMAacHOCTH ToBapa (paboThl, YCIIyTH) s
KU3HH, 3I0pPOBbs, HACIEACTBEHHOCTH, UMYIIIECTBA MOTPEOUTEINS M OKPYkaroliel cpepl. Eciau mpuanHe
Bpe/la YCTPaHUTh HEBO3MOXKHO, H3TOTOBUTENb (HUCIOJIHUTENb) O0S3aH MPEKpPaTUTh ITPOU3BOACTBO
(peanmuzanuio) Takoro ToBapa (paboThI, YCIyru) ¥ NPOMH(MOPMHPOBATH 00 ASTOM MPEICTABUTEIS,
nocraBiIuKa, nponaBua. [loctaBmuk (mpoaaBel, MpeACTaBUTENb) 00s3aH HE3aMEIUIMTEIBHO CO JIHA
MOJTyYeHHS COOTBETCTBYIOLICH MH(DOPMAIIUN IPEKPATUTh peau3aliio ToBapa. B Teuenue cemu aHeH co
JTHSI TIPEKpaIeHus: IPou3BOACTBa (peann3aiuu) Topapa (paboThl, YCIyry) U3rOTOBUTEND (MCIIOITHUTENb,
MOCTABIIMK, TPEACTaBUTENb) 00s3aH NPOMH(DOPMUPOBATH 00 ATOM YHOIHOMOYEHHBIE (KOMIIETCHTHBIC)
opranbl PecryOnuku benapych, OTBETCTBEHHBIE 3a OCYIIECTBIECHHE TIOCYIapCTBEHHOI'O KOHTPOJIS
(Hag3opa) 3a coOMOAeHHEM TPEOOBAHNN TEXHUYECKUX PEriaMeHToB TaM0)KeHHOTO COr03a, TEXHUUECKUX
pernameHToB EBpa3zuiickoro 3KOHOMHUYECKOTO CO03a, a TaKXKe MOTPEeOUTENsl yepe3 CpeCcTBa MacCOBOM
uHpopmanuu. M3roroBurens (MCIONHUTENb, MPOJABEL], MOCTABIIMK, MPEACTaBUTEIb) OO0S3aH TaKKe
MIPUHSATH BCE HEOOXOIMMbIE MEPHI 110 U3BSATUIO TOBapa (pe3yibTara paboThl) U3 00pallleHUs U OT3BIBY €ro
OT IOTPEOUTEIS.

NudopmupoBanure mnotpeduTens yepe3 cpeAcTBa MaccoBOl MHGpopManuu o ToBapax (padorax,
ycIlyrax), MpeicTaBisIONMX OMAacHOCTh IS €r0 >KU3HH, 3J0POBbs, HACIEICTBEHHOCTH, UMYIIECTBA U
OKpYXXalomed Cpeapl, OCYIIECTBISETCS 3a CUET W3TOTOBUTENs (MCIIOJHUTENS, IOCTAaBIIUKA,
MIPE/ICTaBUTES).

6.Ilpy  HEBBIOJHEHWHM  W3TOTOBUTENEM  (MCIOJTHHUTENEM,  MPOJABIOM,  IOCTABIIMKOM,
npejcTaBuTesieM) 00s3aHHOCTEH, MPEeIyCMOTPEHHBIX MYHKTOM 5 HACTOSIIEH CTaThu, CHSATHE TOBapa
(paboThl, yCIIyTH) C IPOU3BOJICTBA (peain3allin), U3bITHE TOBapa (pe3yibTaTa padboThl) U3 OOpallleHUs U
OT3BIB OT MOTPEOUTENS MPOU3BOAATCS MO MPEANUCAHUIO COOTBETCTBYIOIIETO TOCYIaPCTBEHHOI'O OpraHa,
a TaKKe MO PEUICHHIO0 Cyna. YOBITKH, NMPUYMHEHHBIC MOTPEOUTENI0 B CBSA3M C HEHUCIOJHEHHUEM ATHX
00s13aHHOCTEH U3rOTOBUTENEM (MCIIOIHUTEIIEM, IPOJIABLIOM, MOCTABIIIMKOM, MIPEACTABUTENEM ), TTOIJIEKAT
BO3MEIIIEHUIO B TIOJHOM OOBEME COOTBETCTBYIOIIMM H3TOTOBUTEIEM (HMCIIOJHHUTEIEM, IPOJABIIOM,
MOCTABIIUKOM, TIPEJCTABUTEIIEM).

VYOBITKH, TPUYMHEHHBIE TTOTPEOUTENI0 B CBS3U C OT3BIBOM TOBapa (paboThl, yCIyru), MOMAIEKAT
BO3MEIICHUIO U3TOTOBUTENEM (MCHIOTHUTENEM, MPOAABIIOM, MTOCTABIIUKOM, MPEICTABUTENEM) B TIOTHOM
o0BeMme.

Cratps 13. IIpaBa u 003aHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJISI, IPOJABLA, NOCTABIIUKA,
NpeICTABUTEJISs) N0 YCTAHOBJIEHUIO CPOKA CJIYKObI, CPOKA I'OHOCTH, CPOKA
XpaHeHus1 ToBapa (pe3yJbTaTa padoThl), 2 TAK/KE rAPAHTHITHOT0 CPOKA HA
ToBap (pe3yabTar padoThl, YCJIYyry)

1. U3roroBuTens (MCIOTHUTENb, TOCTABUINK, MPEJCTABUTENh) 00513aH YCTaHABIUBATH CPOK CITYKObI
ToBapa (pe3yibpTaTa padOThl) JIUTEIHLHOTO TOJB30BaHUS, B TOM YHCIIE KOMIUIEKTYIOIIUX H3JCIHN U
COCTaBHBIX YacT€l OCHOBHOIO MW3JENIHUs, KOTOpbIE IO MCTEYEHHH OIPEACIIEHHOIO0 CpOKa MOTYT
MPEACTABISITE OMACHOCTh JJIsi JKW3HH, 370POBbs, HACIEJICTBEHHOCTH, WMYIIECTBA MOTPEeOUTENS U
OKPY’KaloIlle CpeJibl, €ClI MHOE HE YCTAaHOBJIEHO TEXHMYECKUMH perjlaMeHTaMu TaMO>KEHHOTO COr03a,
TEXHUYECKUMH perjlaMeHTaMu EBpa3MiicKoro SKOHOMHUYECKOTO cofo3a. llepedeHp Takux TOBapoOB
(pesynbTatoB pabotr) ycraHaBiuBaercs IIpaButenbctBoM PecmyOmuku benapycs. OO6s3aTensHOMY
BKJTFOUEHUIO B 3TOT MIEPEUEHB IMOJIEKAT TOBAPHI JUTMTEIILHOTO MOJIH30BaHUs, Ha KOTOPHIE B COOTBETCTBUHU
C TEXHUYECKHUMH periaMeHTamMu TaMOXeHHOTO CO03a, TEeXHHYECKHMMH perjameHTamu EBpa3uiickoro
HSKOHOMMYECKOTO COI03a JIOJKEH YCTaHABIUBATHCS CPOK CITYKOBI.

2. Ha mumeBble NPOAYyKTHI W Tap()rOMEPHO-KOCMETUYECKHE TOBAaphl W3TOTOBUTENb 00sS3aH
YCTaHABIIMBAaTh CPOK TOJHOCTH B COOTBETCTBUU C TPEOOBAHHMSAMHU TEXHUYECKUX PErIAMEHTOB
TamM0k€HHOT0 CO03a, TEXHUUECKUX perjiaMeHToB EBpazuiickoro 5KOHOMHUYECKOTO COI03a.

Ha nexapcTBeHHbBIE CpeICTBa U MHBIE TOBaphbl (pe3ysbTaThl padoT), MOTPEOUTEIbCKHE CBOWMCTBA
KOTOPBIX CO BPEMEHEM MOTYT yXYyAIIAThCS, U3TOTOBUTENH (MCIIOJHUTENb, TTOCTABIINK, MPEICTABUTENb)
00si3aH yCTaHaBIMBaTh CpPOK TOAHOCTH M (WJIM) CpPOK XpaHEHHUs, €CIM HHOE HE YCTaHOBJIEHO
TEXHUYECKUMHU PETJIaMEHTaMH TaMOKEHHOTIO COK03a, TEXHUYECKMMHU pErjlaMeHTaMu EBpasuiickoro
SKOHOMUYECKOTO COI03a.

3. Peanmzamus ToBapa (pe3yibTara pabOTHI) MO WCTEUYEHWH YCTAaHOBIIEHHBIX CpPOKAa TOJHOCTH M
(wM) cpoka XpaHeHHsI, CpOKa CITy>KObI, a TaKXKe ToBapa (pe3ynbTaTa padoThl), HA KOTOPBIN JOJKHBI OBITh
YCTaHOBJIIEHBI CPOK CIy’KOBI, CPOK TOMAHOCTH W (WJIHM) CPOK XpaHEHHs, HO OHHU HE YCTaHOBJICHBI,



3ampemtaercs. Peanusanus OTAEIBHBIX HEMPOJOBOJILCTBEHHBIX TOBApOB, CPOK CIYXKOBI M (MJIHM) CPOK
XpaHEHUs KOTOPBIX HCTEKIM (KpOME JIEKApCTBEHHBIX CPEJCTB), MOXKET OBITh pa3pelieHa B IMOPSJIKE,
ycranoBieHHOM  IlpaButensctBoM  PecnmyOmuku  bemapych, 1o pe3ynpTataM  IPOBEIEHUS
COOTBETCTBYIOILEH IKCIIEPTU3bI 3TUX TOBAPOB. Pa3pelienue Ha JaNbHENIIYIO pealn3aliio TOBAPOB, CPOK
ci1y>kObl U (WIN) CPOK XpaHEHMsI KOTOPBIX MCTEKIIM, JTOJKHO COAEpXkaTh yKa3aHUE HA CPOK, B TEUEHHUE
KOTOPOT'0 TOBapbl BO3MOKHBI K MCIIOIb30BaHUIO.

4. NzrotoButenb (MCIOJHUTENb, MOCTABUIMK, MPEICTABUTENb) O0s3aH YCTaHABIMBATH HAa TOBAp
(pe3ynbpTaT pabOThl, YCIyry) TapaHTUHHBIA CpPOK B ClIydasX M Ha YCJIOBUAX, MHPEAYCMOTPEHHBIX
3aKOHOAATEIbCTBOM M (WJIM) TEXHUYECKMMHU pErlaMeHTaMHu TaMOKEHHOrO0 CO03a, TEXHUYECKUMHU
pernameHTaMu EBpa3uiickoro 3kOHOMH4ECKOI0 COH3a.

["apanTuitHbIil CPOK Ha TOBAp, NPOM3BOAMMBIN 3a mpenenamu PecryOnnku benapycs, 1omkeH ObITh
HE MEHBIIEH MPOJOJDKUTEIBLHOCTH, YEM TapaHTUHHBIA CPOK, NMPENyCMOTPEHHBIA 3aKOHONATEIbCTBOM
PecnyOnukn bemapyce M (MiM) TEXHMYECKHMMH pErJIaMEeHTaMH TaMOXKEHHOT'O CO03a, TeXHUYECKUMHU
pernameHTaMu EBpasuiickoro 3KOHOMHUYECKOIO COH03a U1 aHAJIOTMYHBIX TOBApPOB, IMPOU3BOIMMBIX Ha
tepputopun PecnyOimku benapyck. Ecnu m3rotoBuTenem ToBapa, MPOM3BOAMMOIO 3a IpeleiaMu
PecnyOnuku benapych, yCTaHOBJIEH TapaHTHHHBIA CpOK MEHBIIEH MPOJOJKUTEIBHOCTH, YeM
rapaHTUHHBIA  CPOK, MPEIyCMOTPEHHBbIM 3aKkoHOAaTenbcTBOM PecnyOnuku  bemapycs u  (win)
TEXHUYECKHMH perIaMeHTaMM TaMOXKEHHOIO COr3a, TEXHUYECKMMH perijaMeHTaMu EBpa3uiickoro
HSKOHOMHYECKOr0 CO03a JUIl aHAJIOTMYHBIX TOBApOB, MPOU3BOAMMBIX Ha Teppuropuu PecmyOauku
benapych, mocraBmuK (IpeaCTaBUTENb) O0S3aH YCTAHOBHTH HAa TAaKOW TOBap TapaHTHWHBIA CpPOK,
IIPEeyCMOTPEHHBIN 3akoHOJarenbcTBOM PecnyOnuku benapych M (Min) TeXHUYECKMMHU perjlaMeHTaMHu
TamM0K€HHOr0 CO03a, TEXHUYECKMMU perjaaMeHTaMu EBpazuiickoro 5KOHOMHUYECKOTO COK03a.

5. Ilponaser; 00s3aH yCTaHOBUTh HAa TOBAp TapaHTUIHBIN CPOK, €CJIM M3rOTOBHUTENb (MOCTABIIUK,
[IPE/ICTaBUTENb) HE HCHOJHWI MPEAYyCMOTPEHHYIO 3aKOHOJATENIbCTBOM M (MJIM) TEXHUYECKUMHU
pernameHTaMM TaMO>KEHHOTO COr03a, TEXHUYECKMMH perlaMeHTaMu EBpasmiicKOro 3KOHOMHUYECKOTO
COI03a 00513aHHOCTB TI0 €0 YCTAaHOBKE MJIM MCIIOJIHMII €€ HeHA UIeKALIM 00pa3oM.

[IponaBer; BIpaBe YCTAHOBUTb Ha TOBAp JOIOJHUTEIBHBIM TapaHTUWHBIA CPOK CBEPX
rapaHTUIHOTO CpPOKa, MPETyCMOTPEHHOI'O 3aKOHOJATENbCTBOM M (WJIM) TEXHUYECKUMHU periiaMeHTaMH
Tamo)keHHOTO cOr03a, TEXHUYECKUMHU periaMeHTaMu EBpa3uiickoro 3KOHOMHYECKOTO coro3a U (HJIN)
YCTaHOBJIEHHOI'O M3TOTOBHUTENEM (IIOCTaBIIMKOM, IPEACTABUTEIEM), a TaK)K€ TapaHTHIHBIA CpPOK Ha
TOBAp, Ha KOTOPbII rapaHTUIHBIA CPOK U3TOTOBUTEINIEM (ITOCTABIIMKOM, MPEICTABUTEIEM) HE YCTaHOBIIEH
1 0053aHHOCTbH 110 YCTAHOBKE KOTOPOIO HE MPEAyCMOTpPEHa 3aKOHOAATEILCTBOM U (MJIM) TEXHUYECKUMHU
periiaMeHTaMu TaMOKEHHOI0 COK03a, TEXHUYECKMMH perlaMeHTaMu EBpa3suiiCKOro 3KOHOMUYECKOIO
coto3a. IIpogaBen; He BIpaBe ycTaHaBIMBaTh WM OOBSBISTH TApaHTUHWHBIN CPOK Ha TOBap MEHbILIEH
IPOAOIDKUTEIBHOCTH, Y€M TapaHTHHHBIA CpOK, YCTAaHOBJEHHBIM HW3roTOBUTENEM (IIOCTaBIIMKOM,
MIPEJICTAaBUTEIIEM).

6. TpeGoBaHus, MpeTyCMOTPEHHBIE YaCThIO NEPBOIl MyHKTA 2, MyHKTOM 4, 4acThIO MEPBOIl MyHKTa
5 Hacrosued cTaThbH, HE pACHpPOCTPaHAIOTCS Ha Clay4yaW, €clu NpOoAaBLOM (HM3TOTOBUTEIIEM,
UCTIOJHUTENIEM) SBIIAETCS (U3NYECKOE JIMILO, OCYIIECTBIIAIONIEE pEealTHu3allio TOBapOB B PaMKax
pPEMECIIEHHOM JEATEeTbHOCTH WM peaju3alyi0 TOBAapOB Ha pbIHKE (TPOM3BOASAIIEE TOBaphbI,
BBINOJIHAOLIEE PAa0OThI, OKa3bIBAOIIEE YCIYTH).

Crarbsa 14. O03aHHOCTH U3rOTOBUTE/IA (IIPOAABIA, MOCTABIIMKA, HCIIOJTHUTEJIS) 1O
o0ecreyeHN10 BO3MOKHOCTH MCII0JIb30BaHNs TOBapa (pe3yabTaTa padoThl) 1o
HA3HAYEHHUI0, €r0 PEMOHTA M TEXHMYECKOI0 00CIy;KMBAHUS

1. I3rotoBuTens (MOCTABIIUK, MCHOJIHUTENB) 00s3aH 00ECHEeYUTh BO3MOXHOCTH HCIIOJIB30BAHMS
ToBapa (pe3yabpTata paboThl) 110 HA3HAYEHUIO B TEUCHHUE €T0 CPOKA CITYIKOBI.

IIpy HeWCNOJHEHMM W3rOTOBUTENEM  (MCIIONHUTENEM, IOCTaBIIMKOM) OOS3aHHOCTH  I10
00ecreueHn0 BO3MOKHOCTH MCIOB30BaHuUs TOBapa (pe3ysibTaTa paboThl) 10 HA3HAYEHUIO B TEYEHHE €r0
Cpoka CIy>XObl MOTpeOUTENb BIpPAaBE PACTOPTHYTH JOTOBOP, BEPHYTH TOBap (pe3yibTarT padoThl) H
nmoTpeOoBaTh BO3BpaTa yIIadeHHOM 3a ToBap (pe3ysbTaT pabOoThl) ICHEKHOW CYMMBI B COOTBETCTBHU C
IIyHKTOM 4 ctatbu 27 ¥ MyHKTOM 3 cTaThi 31 HacTosAIIEero 3aKoHa.

2. M3roroButens  (MMOCTABIIMK) OOECIEYMBACT BO3MOXKHOCTH PEMOHTA W TEXHHYECKOTO
00CITy’)KMBaHUS TOBApa, BBHITYCK M MOCTaBKY 3allaCHBIX YacTel B TOPrOBbIE M PEMOHTHBIE OpPraHU3aIMU B
HEOOXOUMBIX ISl PEMOHTa U TEXHUYECKOTO 00CTyKMBaHUS 00beMax U aCCOPTUMEHTE B TE€UEHHUE CPOKa



MIPOM3BOJICTBA TOBapa, MOCIE CHATHS €ro ¢ MPOW3BOJCTBA — B TEUCHHE CPOKa CIYkOBI TOBapa, a MpH
OTCYTCTBHH TaKOT'O CPOKA — B TE€UCHHE JIECATH JIET CO AHS pealn3aliu MoTpeOUTeNto ToBapa.

HcnomuuTenb 00eceynBacT peMOHT U TEXHUYECKOe 00CTyKMBaHUE pe3yibTaTa padOThl B TCUCHUE
Cpoka ciykObl pe3ysbTaTta padoThl, a MPU OTCYTCTBUU TAaKOTO CPOKa — B TEUEHHUE JECATHU JIET CO JHS
BBITIOJTHEHUS pa0OTHI.

3. B cnydae HeucnosHEHUS H3TOTOBUTENEM (IIOCTABIIMKOM) OOS3aHHOCTH, MPEILyCMOTPEHHOMN
JacThIO TMEPBOM IMyHKTa 2 HACTOSIICH CTaThH, MPOJAaBel 00eCrevYrBAcT BO3MOKHOCTh TEXHHUYECKOTO
oOcCiTyXMBaHUSl (32 MCKJIIOYEHHEM HEABI)KMMOTO HMYIIECTBA) W PEMOHTa TOBapa B TEUEHHUE
rapaHTUIHOTO CPOKa, a €CIIM TapaHTUHHBIA CPOK HE YCTAHOBJICH JHOO COCTAaBIISICT MEHEE JBYX JIET, — B
TEYeHHE JABYX JIET CO [JHS pealu3aluu MOTPeOUTeN0 ToBapa, eciu Oojee IMTEIbHbIE CPOKU HE
YCTaHOBJICHBI 3aKOHO/IATEILCTBOM U (HJIM) JJOTOBOPOM.

4. TpeOoBaHMsl HACTOsILIEd CTaTbU HE PACHPOCTPAHSIOTCA Ha Ciay4yaw, KOrja MpoAaBlOM
(M3roTOBUTENEM, UCIIOTHUTEIIEM) SIBJICTCS (PU3NUECKOE JIUIIO0, OCYIIECTBISIONIEE PEATH3aIui0 TOBApOB B
pamMKax pEeMECJICHHOW MEesATEJbHOCTH WIM pealu3ali0 TOBapOB Ha pBIHKE (MPOM3BOAsAIIEE TOBApHI,
BEITIOJTHSIOIIEE PAOOTHI).

I'JIABA 2
I'PAXKIAHCKO-IIPABOBASI OTBETCTBEHHOCTbD 3A HAPYUIEHUE ITPAB
MNOTPEBUTEJIA

Cratps 15. I'paxaancko-npaBoBasi 0TBETCTBEHHOCTh NPOAABLA (M3rOTOBUTEJIS,
NMOCTABIIUKA, IPEACTABUTEJIS, HCIIOJIHUTEJIA, PEMOHTHOI OpraHu3anuun) 3a
HapyllleHHe NPaB NOTpPeduTe s

1. 3a nHapymieHue mnpaB MOTPeOHUTENS MpoaaBelr] (M3rOTOBUTENb, TMOCTABIIUK, MPEICTABUTENb,
UCIIOJIHUTEIb, PEMOHTHAsI OPraHU3allksl) HECET OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOIATEILCTBOM
U (UJIK) 10TOBOPOM.

[ToTpebutens BOpaBe MNPEAbSIBUTH TPeOOBaHUS, MPEIyCMOTPEHHBIE HACTOAIIUM 3aKOHOM,
MpoJaBIy (M3rOTOBUTENIO, MOCTABIIUKY, IPEACTABUTEINIO, UCTIOIHUTEI0, PEMOHTHOW OpraHu3aluu) 1o
MECTy €ro HaxoXAEHUs (MeCTy JKUTENIbCTBAa), a TaKXke 0 MECTy HaXOXKICHUS TOProBOro OOBEKTa
(o0bexTa 00CTy)KUBaHUs), TJe ObUTM HApyIIEHbI IpaBa NOTPEOUTES.

2. YOBITKM, NPUYUHEHHBIE TOTPEOUTENI0, IMOAJEKAT BO3MELICHHIO B IOJHOM O0BbEME CBEpX
HEYCTONKH, YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM HJIU JOTOBOPOM.

3. Ynnara HEyCTOMKM M BO3MEILICHHE YOBITKOB HE OCBOOOXJAIOT MpojaBla (M3rOoTOBUTENH,
MIOCTaBIIMKA, MPEACTaBUTENS], UCTIOJHUTENS, PEMOHTHYIO OPraHM3alMI0) OT MCIIOJHEHUS BO3JIO)KEHHBIX
Ha Hero 00s3aTeNIbCTB B HATYype Mepe] MoTpeduTeem.

4. IIponasen (M3roTOBUTEIND, TOCTABIIMK, IPEICTABUTEIIb, UCIIOJIHUTENb, PEMOHTHASI OPTaHU3alMsl)
0CBOOOXKJa€TCsl OT OTBETCTBEHHOCTH 32 HEHMCIIOJIHEHHE WIIM HEHaJyIeXallee UCIOJHEeHHE 00513aTeNbCTB,
€ClIM JIOK&XET, YTO HEWUCIIOJIHEHHWE WJIM HEeHaJJexallee HCIOJHEHHE O00s3aTeNbCTB POU30LLIN
BCJIE/ICTBUE HEMPEOJOJIMMOM CHUJIIBL, @ TAK)KE 110 MHBIM OCHOBAHMAM, UCKIIIOYAIOIIMM OTBETCTBEHHOCTD U
MIPelyCMOTPEHHBIM HACTOSIIIMM 3aKOHOM MJIM UHBIMH 3aKOHOJATeIbHBIMHU aKTaMHU.

5. Ilponaser; (mMocTaBUIMK) BIpaBe MOTPeOOBAaTh 3aMEHbI TOBapa HEHAIJIEeXKaIllero KadyecTsa,
BO3BpAIIEHHOT'0 OTpeOUTEIEM, OT U3TOTOBUTENS WIIM MTOCTABILKKA, PEaIi30BaBIIET0 eMy TaKoi ToBap, a
TaKXe BO3MELICHUs YOBITKOB, IMOHECEHHBIX MPOJABIIOM (TIOCTABIIMKOM) B CBSI3M C BOCCTaHOBJICHHEM
HapyUIEHHOT'O MpaBa MOTPEOUTENS, €ClIM UHOE HE MPEIyCMOTPEHO HOPMATHUBHBIMU NMPABOBBIMU aKTaMH
IIpesunenta PecnyOnuku benapyces wim poroBopoM. Ilpm 3TOM HM3roTOBUTENs MM TOCTABIIHK,
peann30BaBIINA TOBAp MPOAABIY (MOCTABIIHUKY), OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CIIA JTIOKAXKYT,
YTO HEAOCTaTKM TOBapa BO3HMKIM IO INPUYMHAM, BO3HHUKIIMM IIOCJIE€ NEPEJaud ToBapa IpOAABIY
(moCTaBIIMKY).

Cratbs 16. I'pakaaHcKo-IpaBoBasi 0TBETCTBEHHOCTh NMPOAaBLa (M3rOTOBUTEIS,
MOCTABIIMKA, PEICTABUTEISI, HCTIOJTHUTEIA) 32 HeHALJIeKalyo HHGopManuio
o ToBape (padote, yciayre)

1. Ecnmn moTpeOuTento He MPENOCTaBICHA BO3MOXKHOCTh HE3AMEIIMTENFHO IOJIYYHTh B MECTE
peanu3anu ToBapa (BBINOJHEHHS pabOThl, OKa3aHUS YCIYTH) HEOOXOOUMYIO M JOCTOBEPHYIO
nHpopmanuo o TOoBape (paboTe, ycayre), MOTPeOWTENb BIpaBe MOTPeOOBaTH OT MPOAABIA
(M3roTOBUTENS, NOCTAaBIIMKA, MPEICTABUTENS, WCIOJHHUTENS) BO3MEIICHUS YOBITKOB, BBI3BAHHBIX



HE0OOCHOBAHHBIM YKJIIOHEHHEM OT 3aKJIIOUEHHUs JOTOBOpA, a €CIU JOTOBOP 3aKIIOUEH, — B Pa3yMHBIH
CpPOK MOTpebOBaTh OT MpoAaBlia (MCIOJHUTENS) PACTOPKEHHUS JOTOBOpAa W BO3Bpara YIUIAYEHHOHM 3a
ToBap (paboTy, ychnyry) NEHEKHOW CyMMBI JHOO OT H3TOTOBUTENS (IOCTABIIMKA, IMPEIACTABUTES)
BO3BpaTa yIJIau€HHOM 3a TOBap JCHEKHON CYMMBI, a TAKXKE BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu pactopkeHuu goroBopa W (WMJIM) BO3BpaTe MOTPEOUTENIO YIJIAa4eHHOH 3a ToBap (paboty,
YCIIyTy) JE€HEKHONH CyMMBbI B COOTBETCTBUHU C YaCThIO MEPBOM HACTOSIIETO MyHKTA MOTPEOUTENb 00s3aH
BO3BpAaTUTh TOBap (pe3ynbTaT palbOoThl, €CIM 3TO BO3MOXKHO HCXOJs M3 €ro XapakTepa) HpoJaaBIly
(M3roTOBHTEIIO, UCTIOTHHUTEIIIO).

[Ipu pactopkeHuu goroBopa W (WMJIM) BO3BpaTe MOTPEOUTEN O YIJIA4eHHOH 3a ToBap (pabory,
yCIIyTy) JI€HE)KHOH CYMMbI B COOTBETCTBUM C YAaCThIO MEPBOM HACTOSAMIEr0 IyHKTa MpOJaBel]
(M3rOTOBUTENb, IMOCTABUIMK, IMPEICTaBUTENb, HCIIOJHUTENF) HE BIpaBe TpeOOBaTh OT MOTpeOUTEINS
MpEeIbsABICHUS JOKYMEHTa, YIOCTOBEPSAIOIIEr0 JIMYHOCTh, 32 HCKIIOYEHHUEM Ciyyas, €ecClIH IpH
3aKJIIOYCHUH JIOTOBOPA UCTIOI30BAIKMCH JJAHHBIE JOKYMEHTA, YAOCTOBEPSIONIETO JUYHOCTD OTPEOUTENS.

Ecnu npu peanuzanuu noTpeOUTENI0 TOBApOB MO 00pas3liaM, OMUCAHUIM TOBAPOB, COAEPIKALIUMCS
B Karajorax, MpOCHEKTaX, pekjiame, OyKJIeTax WM TMpPeICTaBICHHBIM B (oTorpadusx WId HHBIX
MH(OPMALIMOHHBIX HCTOYHHKAX, B TOM UHCIE€ B TJ00adbHOW KOMIBbIOTEpHOW ceTu HHTepHer,
MOTPEOUTENIO HE MPEIOCTaBIeHa BO3MOKHOCTD MOMYyUYNUTh HEOOXOAUMYIO U IOCTOBEPHYIO MH(OPMAIIUIO
O TOBape B MOMEHT JOCTaBKH TOBapa, MOTPeOMTENh BIpaBe OTKa3aThCs OT MPUOOpETeHHs ToBapa 0Oe3
BO3MEIICHHUS MPOJIaBIly PACXO0B, CBA3aHHBIX C JJOCTAaBKOW TaKOTO TOBapa.

2. IloTpebutens BOpaBe MPEIBSBUTH MPOJABIYY (M3TOTOBUTEINIO, MOCTABIIMKY, MPEACTABUTEIIO,
UCIIOJIHUTEINI0), HE TPEJOCTABUBIIEMY TIOTPEOUTENI0 BO3MOXKHOCTH IMOJYYEHUS HEOOXOIUMON H
JIOCTOBEPHOU MH(pOpMAIH 0 ToBape (padboTe, yciayre), TpeOOBaHMsI, MPETYCMOTPEHHBIC TyHKTamMu 1-3, 5
n 6 crarbu 20 u nynkramu 1, 3 u 4 crateu 31 HacTosmero 3akoHa, W 3a T€ HEAOCTATKH TOBapa
(pesynbrata palOTHI, YCIYrd), BO3HUKIIHME IOCIE Iepefauud ToBapa (pesyibTaTa padOThl, YCIyTH)
MOTPEOUTENIO, B OTHOLICHUH KOTOPBIX MOTPEOUTENb JOKAXKET, YTO OHH BOSHUKJIM B CBS3U C OTCYTCTBHEM
y HEero Takoi uHpopMaIuu.

3. Ecnu HenpenoctaBnenue (MpeaocTaBieHne HEAOCTOBEPHOM UM HEIOCTAaTOYHOM ) HH(popMamu o
ToBape (pabdoTe, yciayre) MOBJIEKIIO 3a cOO0N MPUYMHEHHE Bpeaa JKW3HU, 3J0POBbIO, HACIIEICTBEHHOCTH
Tub0 MMYIIECTBY MOTPEOUTENs, OH BIpPaBe MPEABSABUTH MPOJABIYy (M3TOTOBUTENIO, MOCTABIIUKY,
MIPEICTaBUTEINIO, UCIIOJIHUTEN0) TPEOOBAaHUSI B COOTBETCTBUH CO CTaThel 17 HacTosmero 3akoHa.

4. Tlpu paccMoTpeHuH TpeOOBaHUN MOTPEOUTENsT O BO3MEUICHHH YOBITKOB, MPUYMHEHHBIX
HETPE0CTaBICHUEM HEOOXOIUMOM M JTOCTOBEpHOU MH(OpMaIuu o ToBape (padbote, yciyre), ciaeayer
UCXOIUTh U3 MPEANONIOKEHUS 00 OTCYTCTBHHM y MOTPeOUTENs CHEelHalbHBIX 3HAHUM O CBOWCTBaxX MU
XapaKTEePUCTHKAX ToBapa (paboThl, yCIyTH).

5. [Ipy BO3HMKHOBEHMH MEXIy IMOTPEOUTENIEM U TMPOAABIOM (M3TOTOBHUTENEM, IMOCTABIIUKOM,
MIPEJICTAaBUTEIIEM, UCIIOJHUTENIEM) CIIOpa O JOCTOBEPHOCTH NPEAOCTaBIECHHONW WH(GOpPMAIMKA O TOBape
(pabore, yciyre) npojasel (M3roTOBUTENb, TOCTABIIUK, TPEICTABUTENb, UCTIONHUTEIND) 00s3aH MPOBECTH
AKCIEPTH3y JOCTOBEPHOCTH MH(OpPMAIMU 32 CBOM CYET B MOPsJKE, yCTaHOBICHHOM [IpaBHTENHCTBOM
Pecniybnuku bemapycs. O MecTe W BpeMEHH MPOBEACHUS JKCIEPTU3BI MOTPEOUTENh IOJKEH OBITh
u3BeNIeH B MUChbMeHHOW (opme. [loTpeOuTens BIpaBe MPUHATH ydacTHE B TPOBEICHUH JKCIIEPTH3HI
JUYHO WIIM 4Yepe3 CBOETO MPEICTaBUTENS, a TaKKe OCIOPUTH 3aKIIIOUEHUE JKCIEePTH3bl B CyaeOHOM
nopsiike. Ecnmu B pesysbrare SKCIEpTU3bl OyJeT yCTAaHOBJICHO OTCYTCTBHE HApPYIICHHH CO CTOPOHBI
npojaBia (M3rOTOBUTENS, TIOCTaBIIMKA, NPEACTaBUTENs, HWCIOIHUTENsA), NOTpeduTens o0s3aH
BO3MECTUTh MPOAABIY (M3TOTOBUTENIO, IOCTABIIUKY, IPEICTABUTENI0, HCIOIHHUTEII0) PacXoJbl II0
MIPOBE/ICHUIO YKCIIEPTU3HI.

Crartbs 17. Bo3menenue Bpeia, NPUYUHEHHOT0 BCJIEICTBHE HE0CTATKOB TOBapa (padoThl,
YCJIYT'H), HeJOCTOBEPHOM WJIM HEeA0CTAaTOYHOI HHpopMannu o ToBape (padore,

yeJiyre)

1. Bpen, nmpUYMHEHHBIA KU3HM, 370POBBIO, HACIEICTBEHHOCTH WIM HMYLIECTBY IOTpEOUTEINS
BCJIEJICTBHE KOHCTPYKTUBHBIX, PELIENTYPHBIX WM MUHBIX HEAOCTATKOB TOBapa (paboThl, yCIYTH), a TAKKe
BCJIEJICTBHE HEIOCTOBEPHOM WIIM HEIOCTaTOYHOM HMH(OpMaruu o ToBape (paboTe, yciyre), MOAICKUT
BO3MEILEHUIO B IIOJIHOM O0BbEME U3rOTOBUTENEM (UCIIOJIHUTENEM, IPOJABLOM, IOCTaBIIMKOM,
MPEJCTaBUTEIIEM) HE3aBHCUMO OT €ro BHHBI U OT TOTO, COCTOSUI MOTPEOMTENh ¢ HUM B JOTOBOPHBIX
OTHOILICHUAX WU HET.



2. Bpen, npuunHEHHBIH BCIEACTBUE HEAOCTATKOB TOBapa (pe3ynbTara paboThl, YCIYTH), a TaKKe
BCJICJICTBHME HEOCTOBEPHOW WJIM HEAOCTaTOYHOW MH(opManuu o ToBape (pabore, yciyre), MOMJICKUAT
BO3MEILIEHHUIO, €CIIM OH BO3HUK B TEUEHUE YCTAHOBJIEHHBIX CPOKA TOJHOCTH MJIM CPOKa CIIy>KOBI TOBapa
(pe3ynbTara paboOThl), a IPU OTCYTCTBUU TAKOBBIX — B TEUEHUE JIECATH JIET CO JAHS MPOU3BOJCTBA TOBapa
(BBITIOJTHEHUST PaOOTHI, OKA3aHUSI YCIIYTH).

3. Ecniu B HapymieHne TpeOOBaHMI 3aKOHOAATEIbCTBA, TEXHUYECKUX PETIAMEHTOB TaMO>KEHHOTO
COI03a, TEXHMYECKHX perjaMeHTOB EBpazniiCKOro 3KOHOMHYECKOTO COK03a CPOK TOJHOCTH WM CPOK
CIy»O0bI TOBapa (pe3yibTaTa pabOThl) HE YCTAaHOBJICHBI JMOO JIMIIO, KOTOPOMY IMpOJAaH ToBap (s
KOTOPOTO BBINOJIHEHA paboTa), HE ObUIO MPEAYNPEkIEHO O HEOOXOIUMBIX JCHCTBHIX MO HCTEYCHUH
CpOKa TOJIHOCTH HWJIM CpOKa CIIy>kObl ToBapa (pe3yibTaTa pabOThl) U BO3MOXKHBIX MOCJIEICTBUAX IPU
HEBBIMTOJTHEHUH YKa3aHHBIX ICWCTBUH, Bpe] MOJUICKUT BO3MEIICHHIO HE3aBHCHMO OT BPEMEHH €ro
MPUYHUHEHUS.

4. Bpen, npuYMHEHHBIN BCIEACTBUE HEOCTATKOB TOBAapa, a TAKXKE BCIEACTBUE HEIOCTOBEPHON MIIN
HEJ0CTaTOYHOM MH(OPMALIUK O TOBApe, MOAJICKUT BO3MEIICHHUIO MPOIABIIOM (M3TOTOBUTENIEM) TOBapa Mo
BbIOOpY moTpebutens. B ciydae SKOHOMHUYECKOW HECOCTOATENBHOCTH (OAaHKPOTCTBA) TpOJaBIa
(M3roTOBUTENS), MPUOCTAHOBICHUS WU NPEKpPALICHHs €ro AeATEIbHOCTH, OTCYTCTBHS Yy MOTpeOHTeNs
JOCTOBEPHBIX CBEACHMH O TpoAaBle (M3roTOBUTENE) TUOO B CilIydyae MecTa HaxOXAeHHs (Mecta
KHUTEIbCTBA) HM3TOTOBUTENS 3a mpenenamu PecrnyOnmku benmapych moTpeOuTens BIpaBe NPEIbSBUTH
TpeOoBaHUE O BO3MEIICHUH Bpe/a MOCTABIIUKY, PEICTABUTEIIIO.

5. Bpen, NmpUUMHEHHBIA BCIEACTBHE HEAOCTATKOB pPabOThI WIIM YCIYTH, a TaK)Ke BCIEACTBUE
HEJOCTOBEPHON WM HEAOCTAaTOYHOW WHOpMaluu O paboTe WU YCIyre, MOJJICKUT BO3MEIICHUIO
WCTIOJTHUTEIIEM.

6. UsroroButenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a Bpel, MNPUYUHEHHBIH KU3HHU,
3/I0POBBIO, HACJEICTBEHHOCTH HJIM MMYIIECTBY MOTPEOUTEINsI B CBSI3U C HMCIIOJIB30BAaHHEM MAaTEPUAIOB,
0o0O0py/I0BaHUsl, UHCTPYMEHTOB M HWHBIX CPEICTB MpPU IPOU3BOJCTBE TOBApOB (BBIIOJIHEHUU PadOT,
OKa3aHWU YCIIyT), HE3aBUCUMO OT TOTO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHHUYECKUX 3HAHUH
W3TOTOBUTENSI (MCIIOTHUTENS) BBISIBUTH UX 0COOBIE CBOWMCTBA U XapaKTEPUCTUKH UITU HET.

7. 3roToBuTeNnb (MCHOJTHHUTENb, TPOJABEIN), a TAKKE IOCTABIIUK, IMPEICTABUTENb B CIyYasX,
yKa3aHHBIX B MyHKTE 4 HACTOSIIEH CTaThU, OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH, €CIU JOKAXKYT, YTO
BpeIl BO3HUK BCJIEJICTBHE HAPYIICHUS MOTPEOUTENIEM YCTAaHOBJICHHBIX NMPABWJI HCIIOJIB30BaHHS TOBapa
(pe3ynbTara paboOThI, YCIYTH), XpaHEHHS], TPAHCIOPTUPOBKH TOBapa (pe3yibTaTa paboThl) WK IeHCTBUN
TPETHUX JINIL JTM00 HETPEOJOTUMOM CUJIBI.

Crartps 18. Komnencauusi MOpaJIbHOr0 Bpeia

1. KomneHcanuss MOpajabHOrO Bpeda, MPUUYMHEHHOTO TIOTPEOUTEN0 BCJIEACTBUE HapYIICHUS
U3rOTOBHUTENEM  (NIPOAABIIOM,  MOCTaBIIMKOM,  MPEICTaBUTENEM,  HCHOJHHUTENEM, PEMOHTHOMN
opraHusanueii) mnpaB MOTpPeOUTENs, NPETYCMOTPEHHBIX 3aKOHOJATENIbCTBOM,  OCYLIECTBIISETCS
IIPUYMHUTENEM BpeJa NpPH HAJIWYUMKM €r0 BHUHBI, €CIM HWHOE HE NPELyCMOTPEHO 3aKOHOJATEIbHBIMH
aKTaMU.

2. KomrieHcanus MOpajbHOTO Bpeia OCYIIECTBISETCS HE3aBUCUMO OT TOJUIEKAIIET0 BO3MELCHHIO
UMYIIECTBEHHOI 0 Bpeaa. KommneHncanus MopanbHOro Bpeia OCyIECTBISETCS B JEHEXKHON GopMme.

3. Pa3mep KommeHcal MOpaJIbHOTO Bpesa OIpeeNsieTcss CyAoM B 3aBUCHMOCTH OT XapakTepa
MPUYMHEHHBIX NOTpeOUTENt0 (PU3MYECKUX U HPABCTBEHHBIX CTPAJaHUN, a TakKe OT CTENEHU BUHBI
IIPUYMHUTENS Bpela B Cllydae, KOIJa €ro BMHA SIBISETCSI OCHOBAHWEM Ul Bo3MelleHus Bpena. Ilpu
OTIpe/ieNIEHUH pa3Mepa KOMIIEH AN MOPAJIbHOTO Bpeia JOKHBI YUNTHIBAThCSI TPEOOBAaHUS Pa3yMHOCTH
U CIPaBEJIMBOCTH.

4. XapakTep NPUYMHEHHBIX MOTPEOUTEN0 (PU3NUYECKUX U HPAaBCTBEHHBIX CTpaJaHUM OLIEHUBAETCS
CYIOM C ydeToM (PaKTUYECKHX OOCTOATENbCTB, MPU KOTOPBIX ObUI NMPUYMHEH MOpPAJIbHBIA Bpel, U
MHIUBUAYAIbHBIX OCOOEHHOCTEH MOTPEeOUTENS.

Cratbs 19. HenelicTBUTEJBHOCTD YCJI0BHH J0T0BOPAa, OTPAHNYMBAIOIINX NIPaBa NOTPeOHTEIs

1. VcrnoBust poroBopa, OTrpaHUMYMBAIOIIME IIpaBa MOTPEOUTENs [0 CpPaBHEHHIO C IpaBaMy,
YCTAaHOBIICHHBIMU HACTOSIIIIMM 3aKOHOM W HHBIM 3aKOHOJIATEIBCTBOM O 3aIlUTE IMpaB MOTPEeOUTEINEH,
CUUTAIOTCA HUYTOXKHBIMHU.



2. O0ycnoBnuBaTh MpuoOOpeTeHne ToBapa (padoThl, YCIyTr) 00s3aTeIbHBIM IPHOOPETEHUEM MHBIX
TOBapoB (paboT, ycnyr) 3ampemaercs. Y ObITKH, MPUYMHEHHBIC MOTPEOUTENIO BCICACTBUE HAPYIICHUS
€ro IpaBa Ha CBOOOHBIN BEIOOP TOBapa (paboThl, YCIIyTH), BOZMEIIAIOTCS MPOAABIIOM (MCTIOTHUTENIEM) B
MIOJIHOM 00BbeMe.

3. [Iponamery (ucmonHUTENb) HE BhOpaBe 0e3 corjacus MOTPEOHTENs  MPEJOCTaBIATh
JIOTIOJIHUTENbHBIE Pa0OTHI (YCIIyTrH), OKa3biBaeMble 3a riary. [lorpeOuTensb BpaBe 0TKa3aThCs OT OMJIATHI
TakuxX paboT (yCIyr), a €Clii OHHU YK€ OIUIaYeHbl, — MOTPeOOBaTh OT MpojaBia (MCIIOJHUTENS) BO3BpaTa
YIUTAY€HHON CYMMBI.

I'JIABA 3
3AIIUTA ITPAB IIOTPEBUTEJISA IIPU PEAJTIM3AIIUU EMY TOBAPA

Cratbsa 20. HpaBa lIOTpeﬁl/ITe.]'[ﬂ B CJIyiae peajin3alimi ToBapa HEHaAJICKAIero kayecrea

1. B cinywae peanu3alMd TOBapa HEHA/UIEKAILEro KadecTBa, €CJIM €ro HEAOCTaTKM He ObLIM
OTOBOPEHBI IPOIABLIOM, TOTPEOUTENH BIIPABE 110 CBOEMY BBIOOPY NOTPEOOBATH:

1.1. 3ameHbI HEJOOPOKAYECTBEHHOTO TOBapa TOBApOM HaJIKaIEero KauyecTBa;

1.2. copa3mMepHOro yMEHbIIEHUS IOKYITHOM LIEHBI TOBAPA;

1.3. He3aMeUIUTENIHOTO OE3BO3ME3IHOT0 YCTPAaHEHUsI HEIOCTaTKOB TOBapa;

1.4. Bo3MelIeHHs PACXOA0B IO YCTPAHEHUIO HEJJOCTATKOB TOBApA.

2. B caydyae oOHapyKeHHUs1 HEOCTAaTKOB TOBapa, CBOMCTBA KOTOPOTO HE TIO3BOJISIFOT YCTPAHUTH ATH
HE/IOCTAaTKU (IUILEBbIE MPOAYKThI, TOBaphl OBITOBOM XMMHHU U Jp.), MOTPEOUTENIb BIpPaBe IO CBOEMY
BBEIOOPY TOTPeOOBaTh 3aMEHBI TAKOIO TOBapa TOBAPOM HAJISKAIIETO KadecTBa JTMOO COpPa3MEpPHOTO
YMEHBIICHUS TOKYTHOH LIEHBI.

3. BMecto mpenbsBieHHS YKa3aHHBIX B IyHKTax | ©u 2 HacTosmed cratbu TpeOOBaHUN
NoTpeOUTENb BIIPABE PACTOPIHYTh JOTOBOP PO3HUYHOM KYIUIM-NIPOAAXXHM M TNOTpeOdOoBaTh BO3Bpara
YIUITAYEHHOW 3a TOBAp JIEHEXHOW CyMMbl B COOTBETCTBUHU C IIYHKTOM 4 CTaTbu 27 HACTOSILEro 3aKoHa.
ITpu sTOoM moTpebuTens Mo TpeOOBAHUIO U 3a CUET MPOJABLA JOJKEH BO3BPAaTHTh IOJIYYEHHBIH TOBap
HeHaJJexallero kadecrBa. [loTpeOutens BIpaBe BO3BpaTUTh TakoW ToBap 0€3 MNOTPEOUTENbCKON
YIaKOBKH.

4. TpeOoBaHus, yKa3aHHbIE B MyHKTax |—3 HacTosmied CTaTbH, MPEIbABISIOTCS MOTpeOuTeneM
IPOJaBILy.

5. [lorpeburtens BnpaBe NpeabsBUTh TpEOOBaHUs, yKka3aHHble B moanyHKkTax 1.1, 1.3 u 1.4 nyHkra
1 HacTosIILEN CTaTbH, U3TOTOBUTEIIO.

Bwmecrto npenbsBiIeHUs yKa3aHHBIX B YaCTHU MEPBOM HACTOSILEro MyHKTa TpeOOBaHUM MOTPEOUTEND
BIIpaBe NOTPeOOBATH OT U3TOTOBUTEIIS BO3BPATa YIUIAYEHHOM 3a TOBAp JIEHE)KHOM CYMMBI B COOTBETCTBUU
¢ nmyHKTOM 4 ctatbu 27 Hacrosmiero 3akoHa. IIpu 3tom morpedurtens mo TpeOOBAaHUIO U 3a CYET
M3TOTOBUTEIS JIOJKEH BO3BPATUTh MOJYUYEHHBIH TOBap HEeHauexallero kauectsa. [lorpedutens Brpase
BO3BpPATUTh TaKOW ToBap 06€3 MOTPeOUTENbCKON YITaKOBKH.

6. B cnyyae SKOHOMHYECKOW HECOCTOSTENBbHOCTH (OAHKPOTCTBA) NpoJaBla (M3rOTOBUTEINS),
MIPUOCTAHOBIIEHUSI WJIM TpPEKpallleHUus ero IesiTeIbHOCTH, OTCYTCTBHSI y HOTPEOMUTENS TOCTOBEPHBIX
CBEIEHUI 0 mpojaBie (M3roToBuTese) MO0 B Cilydae MeCTa HaxOXAEHUS (MecTa >KHUTEIbCTBA)
u3rotoButens 3a npeaenamu PecnyOnuku benapych moTpeOutens BIpaBe NPeAbSIBUTH TpeOOBaHMS,
yKazaHHble B noanyHkrax 1.1, 1.3 u 1.4 nynkTa 1 HacTosmen ctaTby, NOCTABIIUKY, IPEACTABUTEIIIO.

[Ipu HEBBINTOJIHEHUH TTOCTABLINKOM, NTPEACTaBUTEIEM TPEOOBaHUN MOTPEOUTES, TPEAbSIBICHHbBIX B
COOTBETCTBHUHM C YACThIO IE€PBOM HACTOALIETO IYHKTA, IOTPEOUTENIb BIOpaBEe BO3BPATHTH TOBAP
HEHa/JIeXKalllero KayecTBa COOTBETCTBEHHO IIOCTaBLIMKY, MPEACTaBUTENI0 U MOTpeOoBaTh BO3Bpara
yIUIAYEHHOM 3a TOBap JEHEKHOH CyMMBI B COOTBETCTBUHM C IIYHKTOM 4 CTaTbu 27 HACTOSLIETO 3aKOHA.
[ToTpebuTtens BIpaBe BO3BPATUThH TaKOM TOBap 0€3 NOTPEOUTETHCKON YIaKOBKH.

7. B OTHOIIEHMH TEXHUYECKH CJIOXKHOTO TOBAapa MIIU JOPOTOCTOSILEr0 TOBapa MOTPEOUTENDb BIIpaBe
MpeIbsBUTh TpeOOBaHUs, yKa3aHHble B noAnyHkTe 1.1 myHkTa 1, myHKTe 3, yacTH BTOpPOM MyHKTa 5 U
4acTU BTOPOW IyHKTa 6 HAcTOAILIEH CTaTbM, B TEUYEHHWE TPHUALIATH JHEH CO JIHA IMepeAadd ToBapa
nmpoaaBiioM TmoTpedutento. [lo wucTedeHMM yKa3aHHOTO CpOKa Takue TpeOOBaHWs MOTYT OBITh
IpeabsBICHBl MOTpEOUTENIEM B cilyyae OOHApyKEHHs B TOBape CYILECTBEHHOTO HEIOCTAaTKa WU
HapyIllIeHUs] CPOKOB O€3BO3ME3JHOTO0 YCTPAaHEHHs HEJOCTATKOB TOBapa, IPEIYCMOTPEHHBIX YacTbiO
nepBoi nmyHkTta 1 crarbu 22 HactosAmero 3akoHa. IlepedeHb TakMX TEXHHYECKH CIIOKHBIX TOBAapoOB
yTBepxaaercs [IpasutenscTBoM Pecriybnuku benapycs.



8. Ilpu Bo3Bparte MoTpeOUTENIO YIIJIAaYeHHOHN 32 TOBap JEHEXKHON CyMMBbI IIpoaBel] (M3rOTOBUTEb,
MOCTaBIIMK, [TPEJICTABUTENb) HE BIPaBE yJIEPKUBATh U3 HEE CyMMY, Ha KOTOPYIO MOHU3WIACh CTOUMOCTb
TOBapa M3-3a MOJIHOTO WM YaCTUYHOI'O UCIIOJIB30BAHUS TOBapa, IOTEPH UM TOBAPHOT'O BUJA WIH JIPYTHX
NOJOOHBIX OOCTOSITENBCTB, a Takxke TpeOoBaTb OT MOTPeOUTENss NPEAbABICHUA JOKYMEHTa,
YAOCTOBEPSIOLIEr0 JIMYHOCTh, 3a HCKIIOUEHUEM Cllydas, €ClIi IpH 3aKI4EeHHUHU J0roBopa
HCIOJIb30BAJMCH JAHHBIE JOKYMEHTA, YA0CTOBEPAIOLIET0 JMUYHOCTh OTPEOUTENSL.

9. IloTpebutens BIpaBe TNPEeAbSBUTH TpeOOBaHME O HE3aAMEMJIUTEIFHOM 0€3BO3ME3THOM
YCTPaHEHUU HEIOCTATKOB TOBapa PEMOHTHOW OpraHU3aliy.

10. OrcyTcTBHE y MOTpEeOUTENS JOKYMEHTA, MOATBEpPKAAONEro GakT NIpHuOOpEeTEeHUsT ToBapa, He
ABJISICTCS OCHOBAaHMEM JIJIsl OTKa3a B YJIOBJIETBOPEHUH €ro TpeOOBaHUIA.

Jns moarBepkaeHus (akTta NPHOOPETEeHHS TOBapa MOTYT HCIIOJIB30BAaThCS CBUACTEIBCKUE
MOKa3aHMs, 3JIEMEHThI OTPEOUTENbCKON YIAKOBKH, HA KOTOPBIX UMEIOTCA OTMETKH, IIOJTBEP KIAIOIINE,
YTO MPUOOPETEHNE TOBApa OCYIIECTBISIOCH Y ATOTO MPOJABIA, a TAKXKE JOKYMEHTHI U IPyTHe CPelCTBa
JI0Ka3bIBaHMs, YKa3bIBAIOLIME HA IPUOOPETEHUE TOBApa y ITOTr0 MPOJIaBLa.

11. IMpomaBery  (M3rOTOBUTENb, IOCTABIIMK, MPEACTaBUTENb) 00sf3aH  MPHUHATH  TOBAp
HEeHaJUIeXkKalllero KauecTBa y NoTpeOuTeNs, a B Cilydyae HEOOXOJUMOCTH — IIPOBECTU MPOBEPKY KauecTBa
TOBapa, B TOM YHUCJIE C IPUBJICYEHUEM PEMOHTHOHN opranuzanuu. IIponaser (M3roToBUTENb, HOCTABILUK,
MPEJCTaBUTENb) 0053aH MPOMH(POPMHUPOBATH MOTPEOUTENST O €ro IMpaBe HAa yYacTHE B IPOBEICHUH
IIPOBEPKM KayecTBa TOBapa, a €ClHM Takas INpPOBEpKa HE MOXET ObITh NPOBEJCHA HE3aMeIUIMTENbHO, —
TaKK€ O MECT€ U BpPEMEHHU IIPOBEJIEHHUS IPOBEPKM KauecTBa ToBapa. PeMOHTHas opraHuzauus IpU
[OJyYeHUH TOBapa OT MpoJaBua (W3rOTOBUTENS, IOCTABLIMKA, IPEICTABUTENS) IJIs IPOBEIECHUS
MIPOBEPKH KauecTBa ToBapa 00s3aHa MPOBECTH TAKyIO MPOBEPKY B TEUEHUE TPEX JHEU CO JHS MOTyUCHHS
TOBapa.

[Ipy BO3HMKHOBEHMH MEXIYy IOTpEOHUTENIEM W MPOAABIOM (M3TOTOBUTEIEM, ITOCTABIIMKOM,
IPEJCTaBUTENIEM) CIIOpPAa O HAJIMYUM HEIOCTATKOB TOBapa M NPUYMHAX MX BO3HUKHOBEHMS IpOJaBell
(M3roTOBUTEINb, MOCTABIIMK, MPEACTABUTENH) O0s3aH MPOBECTH SKCIEPTU3y TOBapa 3a CBOM CUeT B
nopsiike, ycraHoBiieHHOM IIpaButenscrBom PecnyOnmuku benapycs. O Mecte W BpeMeHHU NpOBEICHHUS
AKCIIEPTU3BI TOTPEOUTENH TOJKEH ObITh U3BELIEH B MUCbMEHHOM (popme.

CrouMOCTh  DKCHEPTU3bl  OIUIAYMBAETCA  NPOAABLIOM  (M3TOTOBHUTENEM,  IOCTABILHUKOM,
npencraButeneM). Ecnu B pe3ynbpTaTe MpoBeIEHHOM SKCIEPTH3bl TOBApa YCTAHOBJIEHO, YTO HEJIOCTATKH
TOBapa OTCYTCTBYIOT WJIM BO3HMKJIM TOCIJIE Nepeaayd ToBapa MOTPEeOUTENI0 BCIEACTBUE HAPYLICHUS UM
YCTaHOBJICHHBIX IMMPaBWJI UCIOJb30BaHUS, XPAHEHUS, TPAHCIOPTUPOBKHU TOBapa WM JIEUCTBUN TPEThUX
aun 00 HENmpeojoJIMMON CHIIBI, NOTpPeOMTENb O00s3aH BO3MECTUTh NPOJABIy (M3rOTOBUTEIIO,
MOCTABIIMKY, MPEJICTABUTENI0) pPACXOJAbl Ha IPOBEIEHUE DSKCIEPTU3bl, a TaKK€ CBSA3aHHBIE C €€
IIPOBEJIEHUEM PACXObl HA TPAHCIIOPTUPOBKY TOBApa.

[ToTpebuTtens BrpaBe NPUHATH y4acTHE B MPOBEIACHUM MPOBEPKU KayecTBa M HKCHEPTHU3BI TOBapa
JUYHO WM 4Yepe3 CBOEro IpEACTaBUTENS, OCHOPHUTH 3aKIIOUEHHE SKCIEePTHU3bl TOBapa B CyleOHOM
MOpSAJKe, a TaKKe IpPU BO3HUKHOBEHMM MEXAYy NOTpeOUTeNeM M MpOJaBLUOM (HM3TOTOBUTENIEM,
IIOCTABIIMKOM, IIPEICTABUTENIEM) CIIOpA O HAIMYMM HEOCTATKOB TOBAapa M MPUYMHAX UX BOSHUKHOBEHHUS
IIPOBECTU 3KCIEPTU3Y TOBapa 3a cBOM cueT. Eciam B pe3ynbTaTe SKCIEpTU3bl TOBapa, MPOBEICHHON 3a
CUeT MOTpPeOuTeNIs, YCTAHOBIIEHO, YTO HEJOCTATKH BO3HUKIIM JI0 MEpejauu ToBapa MOTPEOUTEINO0 WU 110
MpUYMHAM, BO3HUKIIUM JO MOMEHTa €ro Imepegauyd, IMpojaBell (M3roTOBUTENb, IOCTABILIUK,
NPEJCTaBUTENb) 00s3aH BO3MECTHUTHh HOTPEOMTENIO PAacXoJbl Ha IMPOBEICHHE SKCIEPTHU3BI, a TaKXKe
CBSI3aHHBIE C €€ MPOBEACHUEM PacXoibl Ha TPAHCIIOPTHPOBKY TOBapa.

12. B ciyudae, Korjma HeEJOCTaTKM ToBapa OOHapyKeHbl MOTpeOuTeNeM B TapaHTHHHBIA CpOK,
npojaser] (M3roTOBUTENb, MOCTABIIUK, IMPEACTaBUTEIb) OTBEYAECT 3a HEJAOCTAaTKUM TOBapa, €CIH He
JOKaXeT, YTO OHM BO3HHMKJIU ITOCIIE epeaay TOBapa MpOoJaBIOM ITOTPEOUTEINIO BCIIEACTBUE HAPYILIEHUS
UM YCTaHOBJIEHHBIX MpaBUJI HCIOJIb30BAHUSA, XPAHEHUs, TPAHCIOPTUPOBKU TOBapa WIH AEHCTBUM
TPETHUX JIUIL JTUOO HEMPEOJOIUMOM CHUJIBI.

B cnywae, xorama TapaHTHHHBIA CpPOK COCTaBIs€T MEHEE JABYX JIET M HEJAOCTAaTKH TOoBapa
OoOHapy>KeHbl MOTpeOHUTENEeM MO HCTEYCHWH TapaHTHMHOTO CpOoKa, HO B Mpeaenax ABYX JeT CO JHA
nepeaayd ToBapa MPOAABLIOM MOTPEOMTENI0, MPOAaBell (M3rOTOBUTENb, MOCTAaBILUK, MPEICTABUTEINb)
OTBEYAET 3a HEJOCTATKU TOBApPA, €CIM MOTPEOUTENh JOKAKET, YTO HEJTOCTATKU TOBAapa BO3SHUKIIU JIO €T
nepeaayy NOTPeOUTEINIO WK 10 IPUYMHAM, BOZHUKIINM O MOMEHTA €ro Mepeladu.

IIponaBer; (M3roTOBUTEND, IOCTABILMK, MPEACTaBUTENb) OTBEYAET 3a HEAOCTAaTKU TOBapa, Ha
KOTOPBIII HE YCTAHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh AOKAXKET, YTO HEAOCTATKH TOBapa
BO3HUKIIM JI0 €T0 Mepeauu MOTPEOUTENIO UITH [0 MPUYMHAM, BOSHUKILIUM 0 MOMEHTA €0 Iepe1ayH.



13. Bo3Bpar KpynmHOrabGapHTHBIX TOBAapOB MJIM TOBAapOB BECOM Oosiee NATH KHIOTPaMMOB
HEHaJUIeXkKAallero KauyecTBa Mpo/aBLly (M3rOTOBUTENIO, TOCTABLINKY, MPEACTABUTENI0), @ TAKKE JOCTaBKa
TaKUX TOBApOB Ui 0€3BO3ME3THOI0 YCTPAHEHHUs HEAOCTATKOB, COPa3MEPHOT0 YMEHBIIECHHS MOKYITHOM
LIEHBI, 3aMEHbI U BO3BPAT UX MOTPEOUTEIIO OCYILECTBISAIOTCS CUJIAaMU U 3@ CUET MPOoJaBLa (M3roTOBUTEII,
MOCTABIIMKA, TPEICTABUTENS], PEMOHTHOW OpraHu3anuu). B ciyyae HencrnonHeHHus 3Toil 0053aHHOCTH, a
TaKXe eCJIM IpojaBel] (M3roTOBUTENb, TOCTABIIMK, IPEJCTABUTENb, PEMOHTHAsI OpraHU3alksl) HE UMEeT
CBOErO MecTa HaXOXIeHHA (MecTa >KUTENbCTBA) JHOO (UIMAIOB WM TPEACTABUTEILCTB, WHBIX
000CO0JIEHHBIX MTOJIPA3/IeTIEHNI B HACEIIEHHOM ITyHKTE, SIBJIAIOLIEMCS MECTOM JKUTENIbCTBA OTPEOUTE,
JOCTaBKa W BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYWIECTBIATHCS morpedutenem. IIpu sTom mponaser
(M3roTOBUTENb, OCTABILUK, MIPEICTABUTENb) 00A3aH BO3ZMECTUTH IOTPEOUTEINIO PACXO/lbl, CBSI3aHHBIE C
JOCTaBKOW M BO3BPATOM YKa3aHHBIX TOBAPOB.

14.Tlpu  mepemaue moTpeOuTENEM  TOBapa  MPOJABLY  (M3TOTOBUTENIO,  IOCTaBIIMKY,
IIPEJICTABUTENI0) B CBSI3M C pealu3aled mpasa, NPEeJyCMOTPEHHOro mnoamyHkroM 1.1 myHkra 1
HACTOSIILEH CTaTbM, a TaKKe JUI MPOBENCHMS IPOBEPKM KadyecTBa TOBapa JIMOO 3KCIEpPTU3bl TOBapa
COCTABIISICTCSI aKT IMepenayd ToBapa mo (opme, yCTaHOBICHHOM MUHHCTEPCTBOM aHTUMOHOIOJIBHOTO
peryaupoBaHus U TOPTOBIIU.

15. B ciydae HesiBKM NOTpeOUTENs 3a TOBApOM IIOCIE MPOBEACHUS MPOBEPKM KauyecTBa TOBapa,
IKCIIEPTU3bl TOBapa WM 0E3BO3ME3IHOIO YCTPaHEHHsI HEJIOCTAaTKOB TOBapa MpoJaBell (M3TOTOBUTEIb,
IIOCTaBIIMK, IpPEACTaBUTENb, PEMOHTHAs OpraHu3alys) BIIpaBe, B NMHUCbMEHHOH (opme mpenynpenus
noTpeOuTENs], TI0 UCTEUCHUH JBYX MECSIEB CO JIHS HAIPABJICHUS TaKOTO MPEXyNPEKICHUS B3BICKATH C
notpeOuTenss yObITKM, MOHECEHHbIE B CBA3M C XPaHEHHEM TOBapa, 3a HCKJIIOYEHUEM Clyyas, €ciu
noTpeOuTeNs He MOT 3a0paTh TOBAp MO YBAKUTEIHBHOW MPUYHHE.

Cratbs 21. Cpoku npeabsiBJieHUs1 NOTpeduTEIeM TPeOOBAHUI B OTHOLLIEHUH HEJOCTATKOB
TOBapa

1. IToTpeburens BIpaBe HNPEIbSIBUTh NpPeAyCMOTpeHHble cTatheil 20 Hacrosiero 3akoHa
TpeOoBaHusl NpoAaBly (M3rOTOBUTENIO, IMOCTABILUKY, MPEICTaBUTENI0, PEMOHTHOW OpraHU3alii) B
OTHOIIEHUU HEJOCTATKOB TOBapa B TCYEHHE NapaHTUHHOIO CPOKa WIM CpOKa NOJHOCTU ToBapa. Eciu
rapaHTUIHBIA CPOK YCTaHOBJIEH IMPOJABLOM B COOTBETCTBMM C YacTbi0 BTOpPOM IMyHKTa 5 crathu 13
HacTosero 3akoHa, TpeOOBaHMS B OTHOLIEHWHM HEAOCTATKOB TOBapa, OOHApy)KEHHBIX B TEUEHUE
YKa3aHHOT'O TapaHTHITHOTO CPOKa, IPEIBIBISIOTCS MOTPEOUTENEM ITPOJABILY.

B oTHOLIEHMH TOBAapOB, HA KOTOpPbIE FAapaHTUHHBIE CPOKHU U CPOKU T'OAHOCTH HE YCTaHOBIICHBI
TM00 rapaHTUHHBIE CPOKHM KOTOPBIX COCTaBISIOT MEHEE ABYX JIET, NOTPEOUTENIh BIpPaBE NPEAbSIBUTDH
yKa3aHHble TpeOOBaHUs MPOJABIY (M3rOTOBUTEINO, MOCTABIIUKY, MPEJICTABUTEII0), €CIU HEIOCTAaTKU
oOHapyXeHbl B TE€UEHHE IBYX JIET CO JHSA NepeJauyd TaKuX TOBapoOB MPOAABIIOM MOTpeOUTENI0, a B
OTHOILIEHUU HEIBW)KMMOIO HMYIIECTBA — B TEUEHHUE TpEX JIET CO [JHA €ro Iepefadyd IpOoAaBLIOM
noTpeduTeNnto, eciu Oojiee NIUTENIbHbIE CPOKM HE YCTaHOBJIEHBI 3aKOHOJATENIbCTBOM, TEXHHYECKUMHU
periiaMeHTaMu TaMOKEHHOI0 COK03a, TEXHUYECKMMH perlaMeHTaMu EBpa3suiiCKOro 3KOHOMHUYECKOIO
COr03a U (MJTH) JIOTOBOPOM.

2. lapaHTHIHBI CpPOK TOBapa MCUMCIAETCS C MOMEHTa IMepefayd ToBapa IPOIAaBIOM
MoTpeOUuTeNto, €cIu WHOE HE MPEeIyCMOTPEHO TyHKTaMH 3 W 4 HacTosAmeWd CTaTbh, WHBIM
3aKOHOJATEIbCTBOM, TEXHUYECKUMU PETJIAMEHTaMH TaMOXEHHOTO CO03a, TEXHUYECKUMU perilaMeHTaMu
EBpa3niickoro 3KOHOMHYECKOI'0 COK3a WM JOrOBOpOM. Eciim MOMEHT mnepenadd TOBapa yCTaHOBUTH
HEBO3MOKHO, 3TOT CPOK MCUUCISAETCS CO JHs M3TOTOBJICHUS TOBapa. Eciv B 1aTe M3roToBIIEHHS TOBapa
YKa3aHbl TOJIBKO MECSIl M TOJ WIM TOJ H3TOTOBJIIEHHMS TOBapa, JHEM €ro HM3TOTOBJIEHUS CUHUTACTCA
COOTBETCTBEHHO ITOCIEAHUM I€Hb MeCsIa WIH roJa.

3. J171s1 ce30HHBIX TOBApOB (OAEMK/IbI, MEXOBBIX U3ENUH | JIp.) TAPAHTUHHBIE CPOKU UCUUCIISIOTCS C
MOMEHTa HaCTYIUIEHMSI COOTBETCTBYIOLIETO C€30Ha: ¢ 1 ampens — Ajii TOBApOB BECEHHE-JIETHETO
accopTUMeHTa U C¢ | OKTSIO0ps — 1 TOBapOB OCEHHE-3UMHEro accopTumeHTta. [lyis o0yBH CE30HHOIO
HA3HAYEHUS] TapaHTUIHbIE CPOKM HOCKM HCUUCIAIOTCSA: Ui 3UMHEH — ¢ 15 HoA0ps, BeceHHed u
OCEHHEH — COOTBETCTBEHHO ¢ 1 mapta m 15 ceHtsOps, netHel — ¢ 1 wmas. [lpaBwia ucuucieHus
rapaHTUHHBIX CPOKOB [UIA CE30HHBIX TOBApOB, MMEIONIMX HWHYIO CE30HHYIO KJacCU(UKaIHIO,
YCTaHABJIIMBAIOTCS 3aKOHONATENbCTBOM. TE€4YEHHME TapaHTHMMHOIO CpPOKa IPEPBIBACTCS C HACTYILICHUEM
apyroro ce3oHa. Ecnu B ce30HHOM TOBape B XOJE €ro HCHOJIb30BaHUSA OOHApY)KEHbI HEJOCTATKH JI0
HACTYIJICHUS! COOTBETCTBYIOIIETO CE30HA, TapaHTUHWHBIM CPOK MCUYUCIAETCI CO [JHSA Hayaia
MCIOJIb30BAHUS TAKOTO TOBAPA, 3asBICHHOTO MOTPEOUTENEM.



4. Ecnu TOBap HY’)KJAaeTcs B CHELMATbHON YCTaHOBKE (MOAKIIOUEHHH) WM COOpKe, TapaHTUHHBIN
CPOK HCYHCIIACTCS CO JHS €ro YCTaHOBKH (TOKIOYeHHs) Wi cOopku. Ecimm morpebutens nwiieH
BO3MOKHOCTH HCIIOJIb30BaTh TOBAp IO OOCTOSTENBCTBAM, 3aBHUCAIIMM OT MpojaBla (KOraa ToBap
HYKJAeTCsl B CIEIUAIbHON yCTaHOBKE (IIOAKIIIOUEHUH) WIH COOpKE, KOTOpble O0S3aHbI OCYIIECTBUTH
IIpOJaBel] WM YINOJIHOMOYEHHAss UM B COOTBETCTBHMM C JOTOBOPOM OpraHu3auus (MHIWBUIYaJIbHBIN
pearpuHUMaTeb), JuO0 B HEM MMEIOTCS HENOCTaTKH, JUOO OH HE MOXET HCIOJIb30BaThCA
noTpeOuTeNneM Mo WHBIM NMPUYMHAM), TAPAHTHHHBIA CPOK HE MCUUCISAETCS 10 YCTPAaHEHHs MPOAaBLIOM
TaKuX 00CTOATENLCTB. Eciu 1eHb J0CTaBKH, yCTaHOBKU (IIOJKITIOYEHHS ) WM COOPKH TOBapa, yCTPaHEHHUS
3aBUCAIIMX OT MPOJABIA OOCTOSTENBCTB, BCICACTBUE KOTOPBIX MOTPEOUTENh HE MOXET HCIOIb30BATh
TOBAap MO HA3HAYEHUIO, ONPEIEIUTh HEBO3MOXKHO, 3TOT CPOK UCUUCISETCS CO JTHA 3aKJIIOUEHHUS JOTOBOPA.

5. N'apaHTHiiHBIE CPOKU MOTYT YCTaHABJIMBATHCA HA KOMILJIEKTYIOIIME U3/ENINSI U COCTaBHBIE YAaCTH
OCHOBHOTO M3zenus. ['apaHTHuiiHble CPOKM Ha KOMIUIEKTYIOLIME U3/IETIUs U COCTABHBIE YACTH OCHOBHOI'O
U3JIEIMS] UCUUCIIAIOTCS B TOM K€ NOPSAJKE, UTO U FrapaHTUHHBINA CPOK HA OCHOBHOE U3JIEIIHE.

Ecian nHOE HE mpeaycMOTpPEeHO JT0rOBOPOM, TFapaHTUMHBIE CPOKM HAa KOMIUIEKTYIOIIEE U3JEIUe U
COCTaBHYIO YaCTb OCHOBHOTI'O M3/1€us (32 UCKJIFOUEHUEM KOMILJIEKTYIOIIEro U3/ENNs U COCTaBHOM YacTu
OCHOBHOTO H3JIENUS, MOANEKAIUX MEPUOJINYECKON 3aMEHE) CUUTAIOTCS YCTAHOBJICHHBIMH TOU K€
MIPOJIOJ>KUTENIBHOCTH, UTO U TAPAHTUHHBIN CPOK Ha OCHOBHOE U3/IEIIHE.

B ciywae, xorja Ha KOMIUIEKTYIOLEE W3/EIUE, COCTAaBHYIO 4YacTh OCHOBHOIO u3zenus (3a
HCKIIFOYEHUEM KOMIUIEKTYIOIIEr0 H3AENHUs W COCTaBHOW YacCTHU OCHOBHOIO W3JENHUsA, MOJJIEKAINX
NEPUONYECKON 3aMEHE) B JOTOBOPE YCTAHOBJIEHBI FapAaHTUHHBIE CPOKH MEHbILIEH MPOIOJIKUTENBHOCTH,
4YeM Ha OCHOBHOE W3JIejHe, MOTpeOUTeNb BIpaBe MPeIbsiBUTh TPEOOBaHUS, CBA3AHHbBIE C HEIOCTATKAMU
KOMIUIEKTYIOIIEr0 M3/EIHs, COCTABHOM 4acTW OCHOBHOI'O W3JENHs, IpU UX OOHapyKEHUH B TEUECHUE
TrapaHTUITHOTO CPOKA Ha OCHOBHOE U3/EJINE, ECIIH HHOE HE TPEAYCMOTPEHO JOTOBOPOM.

Ecin Ha KOMIUIEKTYIOIIEE H3/IEIHE, COCTaBHYIO YacTh OCHOBHOI'O U3JIENHSI YCTAaHOBJICHBI
rapaHTUiiHble CPOKHU OOJbIICH MPOJOHKUTEILHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE HU3JIEIHE,
noTpeOUTeNs BIpaBe MPEABIBUTH TPeOOBaHMSA, CBS3aHHBIE C HEJIOCTAaTKAMHU TOBApa, €CIM HEIOCTATKH
KOMIUIEKTYIOIET0 U3/1eIHs, COCTABHOM YaCTH OCHOBHOTO M3/1eIHs OOHAPY>KEHbI B TEUEHHE rapaHTUHHBIX
CPOKOB Ha HMX, HE3aBUCUMO OT HUCTE€UEHUsI FapaHTUHHOTO CPOKa Ha OCHOBHOE U3J/EIHeE.

6. B ciydae oOHapyskeHHs MPOU3BOJCTBEHHBIX, PELIETITYPHBIX M MHBIX HEIOCTATKOB, HE CBS3aHHBIX
C U3HOCOM, CTapeHUEM U JpYrMMH (U3UUYECKUMU MPOILIECCAMU B TOBAape, MO UCTEYEHHUH JIBYX JIET CO JIHA
nepeaayy ToBapa MpOoJaBIOM MOTPEOUTENO, @ B OTHOUIEHUH HEIBMKMMOI'O UMYIIECTBA — TpEX JIET CO
IHS €ro Iepefayd MpOoJAaBIIOM NOTpeOUTeNto, eciau Oosiee AJIUTENbHBIE CPOKM HE YCTaHOBJIEHBI
3aKOHOJATEIbCTBOM M (MJIM) JIOTOBOPOM, NOTPEOUTENb BIIpaBe MPEIbsIBUTh U3TOTOBUTENIO TpeOOBaHUS,
npeaycMoTpeHHsie noanyHkramu 1.1, 1.3 u 1.4 mynkta 1 u 4YacTteio BTOpoi myHkTa 5 crtathu 20
HACTOSIIEro 3aKOHa, €ClU JTOKaKeT, YTO HEJOCTAaTKH BO3HUKIM 0 Mepeaud TOBapa MOTPEOUTENO MU
10 IPUYMHAM, BO3HUKIINM J0 3TOT0 MOMEHTAa. YKa3aHHbIE TPEOOBAaHUS MOTYT ObITh MPEIbSABICHBI, €CIIH
HE/I0CTAaTKU B TOBape 0OHapy>KeHBbI B Mpe/iesiaX YCTAHOBJIEHHOIO Ha TOBAP CPOKa CIy»ObI MM B TEUECHUE
J€CSITU JIET €O JHS MepeAadd MOTpeOUTeNto TOBapa, €ClIM CPOK CIyKObl HE ycTaHOBJIEH. B ciyudae
HKOHOMHYECKOH HECOCTOATENbHOCTH (0aHKPOTCTBA) U3rOTOBUTEIS, IPUOCTAHOBJICHUS W MTPEKPAILECHUS
€ro JesTeIbHOCTH, OTCYTCTBUSI Y TIOTPeOUTENs JOCTOBEPHBIX CBEIEHUN 00 M3roTOBUTENE JINOO B Clyyae
MecTa HaxOXACHHs (MecTa >KHUTEIbCTBAa) M3TOTOBUTENs 3a mpexaenamu PecnyOnuku benapych
MOTpeOUTENb BIIpaBe MpenbsiBUTh TpeOOBaHus, IpeTycMoTpeHHble noanyHkTamu 1.1, 1.3 u 1.4 nynkra 1
crarbi 20 HacTOALIETO 3aKOHA, TAK)KE MOCTABIIUKY, NMPEACTABUTEIIO B IPEJENIaX YCTAaHOBJIEHHOIO Ha
TOBap CpoOKa CIY»KObl WJIM B T€UEHHE JECSITH JIET CO JIHA Mepeladyd MOTpeOUTeNI0 TOBapa, €CIM CPOK
CITy>KOBI HE yCTaHOBJIEH. [Ipy HEBBITONHEHUH MMOCTABIIMKOM, MPEACTAaBUTENEM YKa3aHHBIX TpeOOBaHMIMA
MOTpeOUTENs BIIpaBe BO3BPATUTh TOBAP HEHAJIEKAIIET0 KadyecTBa COOTBETCTBEHHO IOCTAaBIIUKY,
MPEJCTaBUTENIO U MOTPeOOBaTh BO3BpaTa yIJIaue€HHOW 3a TOBap JAEHEKHOW CyMMBI B COOTBETCTBHH C
nyHkToM 4 cratbu 27 HacTtosimiero 3akoHa. [loTpeOuTens BIpaBe BO3BpaTUTH TaKoW ToBap 0Oe3
NOTPeOUTENHCKON YITaKOBKH.

7. Cpok roTHOCTH TOBapa HMCYHCISAETCS C MOMEHTa M3roTOBiIEeHUs ToBapa. Cpok ciykObl TOBapa
UCUMCIIAETCS C MOMEHTa I[epeJjaud ToBapa NOTPEOUTENI0, €ClIM HWHOE€ HE YCTAaHOBJICHO
3aKOHOJIaTEIbCTBOM, TEXHUYECKUMHU PErJIAMEHTaMH TaMOXEHHOTO CO03a, TEXHUYECKUMH PErIaMeHTaMu
EBpa3uiickoro s5KOHOMHUYECKOT0 coro3a. Eciin MOMEHT nepenaun ToBapa yCTaHOBUTh HEBO3MOYKHO, CPOK
ci1y>kObI TOBapa UCYHUCIIAETCS C MOMEHTA U3rOTOBJICHUS TOBapa.

Cratbs 22. be3B03Me31HOE yCTPaHEeHHe HEJOCTATKOB TOBapa NpoAaBLIOM (M3rOTOBHTEJIEM,
NMOCTABIIUKOM, MIPeCTABUTEIeM, PEMOHTHOM OpraHu3amnuei)



1. OGHapy>kxeHHbIE HEJOCTaTKH TOBapa MOJDKHBI OBITh YCTPAaHEHbI MPOAABLIOM (M3TOTOBUTENIEM,
MOCTaBIIMKOM, IPEICTABUTEIEM, PEMOHTHOM OpraHM3anueil) 0e3BO3ME3HO W He3aMeIuTeNnbHOo. B
clly4yae, €CJIM YCTPaHUTb HEJOCTAaTKU TOBapa HE3aMEMJIUTENbHO HE IPEACTABISETCS BO3MOXHBIM,
MaKCHMAaJIbHBIA CPOK UX YCTPAHEHHUS HE MOXKET IPEBBIIIATh YETBIPHAAATH JHEW CO OHS MPEIbSIBICHUS
norpedutenemM TpeOoBaHHA 00 yCTpaHEHHUHM HEIOCTAaTKOB ToBapa. [0 MHCPMEHHOMY COTJAIICHUIO C
NOTpeOUTENEM 3TOT CPOK MOKET OBbITh YBEJIMYEH, HO HE OoJiee ueM 10 TPUILATH JHEH.

PeMonTHast opraHuzanus INpU NOJIYYEHHMM TOBapa OT MpojaBla (M3rOTOBUTEINS, IOCTABILUKA,
IIPEJCTaBUTEIISA) AJIS yCTPAHEHUs HEJOCTATKOB TOBapa 00s3aHa YCTPAHUTh HEJJOCTATKH C Y4ETOM CPOKOB,
IIPElyCMOTPEHHBIX YaCThIO MIEPBOI HACTOSIIETO ITyHKTA.

2.B ciyuae 0e3BO3ME3HOIO YCTPAHEHUS HEJOCTaTKOB B TOBApE JUIMTEIBHOIO I10JIb30BAHUS
noTpeOUTeNs BIpPaBE NPEAbSIBUTH HW3TOTOBUTENIO MM TNPOJABIY TpeOOBaHHME O MPEIOCTaBICHUU
NOTPEOUTENI0 Ha MEPHOA PEeMOHTa 0€3BO3ME3HO BO BPEMEHHOE I10JIb30BaHME AHAJIOTMYHOIO TOBapa.
W3roroButens WM MpojaBel] 00si3aHbl yIOBICTBOPUTh TPeOOBaHUE TOTPEOHUTENSI B TPEXTHEBHBIN CPOK
CO JIHS €ro MpeAbsBIEHMS, a TaKkKe 00ecleYuTh JOCTaBKy HNOTPEOUTENI0 TAaKOro TOBapa 3a CBOHM CYET.
[Topsanok mpenocTaBieHUs] TAaKUX TOBApOB, a TaKXKE ME€PEUEHb TOBAPOB JUIMTEIBHOI'O IOJb30BaHUs, Ha
KOTOpbIE YKa3aHHOE TpeOOBaHUE HE pacpocTpaHsaeTcs, ycraHaBnuBatorcs [IpaButensctBoM Pecrybnuku
benapycs.

TpeboBaHusi HacTOSAIIEr0 NYHKTa HE PacHpOCTPAHAIOTCS Ha Ciy4ad, KOrJa IHpOJaBLIOM
(u3roroBuTeneM) sBiAETCS (PU3NYECKOE JIMIIO, OCYLIECTBISIOLIEE pealM3aluIi0 TOBAapOB B paMKax
PEMECIIEHHOM IeATENbHOCTH UM PEaIN3ali0 TOBAPOB HA PhIHKE (IIPOM3BO/IAIIEE TOBAPHI).

3. B ciydae 06€3BO3ME3IHOrO YCTpAaHEHMsS HEIOCTATKOB TOBapa TapaHTUHHBI CPOK Ha HEro
IPOAJICBACTCS Ha IIEpUOJ, B TEUCHHE KOTOPOrO TOBApP HE MCIOJB30BAICA. YKa3aHHBIM IEpHOL
UCUUCIIAETCS €O JHA NpeAbsABIeHHUs MoTpeOuTeneM TpeOoBaHUS O O€3BO3ME3AHOM YCTPaHEHUU
HEJ0CTaTKOB TOBapa J10 JHS BbIJAYM €ro [0 OKOHYAaHUHM PEMOHTa, a €ClIM MOTPEeOUTENb 3a BblIadyel
TOBapa CBOEBPEMEHHO HE SBUJICS, — IO JHS YBEIOMJICHHS TOTpeOuTesNsi 00 OKOHYAHUM PEMOHTA.

4. IIpu 6e3BO3ME3/1HOM YCTPaHEHUU HEJOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOILETO
W3JIEHs UM COCTAaBHOM 4acTH OCHOBHOI'O M3JEJNNS, HA KOTOPHIE YCTAaHOBJICHBI FAPAaHTHIHBIE CPOKH, HA
HOBBIC KOMIUIEKTYIOIIEE H3[EIUEe WIN COCTaBHYK) 4YacTh OCHOBHOTO M3JEIHS YCTaHABIUBAKOTCS
rapaHTUIHBIE CPOKH TOM K€ MPOAOKUTEIBHOCTH, YTO U HA 3aMEHEHHBIE, KOTOPbIE NCUMCIISIFOTCS CO JTHS
BbIIaY MOTPEOUTEINIO 3TOTO TOBapa 10 OKOHYaHUH PEMOHTA.

5. Ilpu 6e3B03ME31HOM yCTPaHEHUHU HEIOCTATKOB TOBapa PEMOHTHOM OpraHM3anueil 3amoHseTcs
rapaHTUIHBINA TaJIOH, MEpEAaHHbIN MOTPEOUTEN0 OJJHOBPEMEHHO C TOBApPOM IPU €ro NpHoOpeTeHHH, a B
cllyyae €ro OTCYTCTBHSI oO(opMisieTcs TOKYMEHT, IMOATBEpKAAIOMUil 0e3BO3ME3/IHOE YCTpaHEHUe
HEJ0CTaTKOB TOBapa, B MOPSAAKE U MO (QopMe, YCTaHOBJIEHHBIM MUHHCTEPCTBOM aHTHMMOHOMOJIBHOIO
pEryIMpOBaHMs U TOPrOBIIN.

Cratbs 23. 3ameHa ToBapa HeHa/lJIeKalllero KauecTBa

1. B ciydae oOHapykeHUS MOTpeOUTENeM HEIOCTaTKOB TOBapa M NpeAbsABICHUsS TpeOOBaHUSA O
3aMeHe TAaKOro ToBapa MpojaBel] (M3rOTOBUTEINb, TIOCTABIIUK, MPEICTABUTENb) 00s3aH 3aMEHUTh TaKOMH
TOBAap HE3aMEIJIUTENHHO, a TPU HEOOXOJMMOCTH JOMOJIHUTENIBHOW MPOBEPKHM KauecTBa TAKOTO TOBapa
MIPOIABIIOM (M3TOTOBHUTENIEM, TIOCTABIIUKOM, MTPECTABUTEIEM) — 3aMEHHUTD €r0 B TCUCHHE YETHIPHAAIIATH
JHEW cOo AHS MPEIbsIBICHHS YKa3aHHOTO TPEOOBaHMS.

[Ipu oTcyTcTBHM y mpojaBia (M3TOTOBHTEINS, MOCTABIINKA, MPEICTABUTEINSI) HEOOXOIUMOTO IS
3aMeHbl TOBapa Ha JIeHb NpPEAbABICHUA TMOTpeOuTeNieM TpeOOBaHUS O €ro 3aMeHe IPOJAaBerl
(M3TOTOBUTENH, MMOCTABIIHK, MTPEICTABUTENb) JODKEH 3aMEHUTh TaKOH TOBAp B TEYEHUE MECAIA CO JHS
NpeabsBICHHUS YKa3aHHOTo TpeOoBaHus. B ciyyae oTCYTCTBUS y NMpojaBiia (M3rOTOBUTENS, MOCTABIIUKA,
MPEJICTaBUTEISI) TOBapa JaHHOW Monenu (MapKW, TUMA, apTHKyJa W JAp.) 10 HE 3aBUCSIIUM OT HEro
OpUYMHAM B TEYEHHME Mecsla CcO JHS MpeabsBICHUS TpeOOBaHUS TMOTpeOUTEIeM IpoJaBell
(M3TOTOBUTENH, TOCTABIIUK, MPEICTABUTENb) O0S3aH TPEJIOCTABUTh €My aHAJOTHYHBIA TOBAap IPYTOH
MoJieNu (MapKH, TUIIa, ApTUKYJIA U JIP.) C COTJIACHS TOTPEOUTEIS.

2. [Torpebutens BpaBe MPEeABSBUTH MPOAABILY WM N3TOTOBUTENIO TPEOOBAHHE O MPEIOCTABICHUN
NOTPeOUTENI0 Ha MEPHOJ 3aMEHbl OE3BO3ME3IHO BO BPEMEHHOE I0JIb30BAaHHE aHAJOTMYHOI'O TOBapa.
[TpomaBen mim M3roTOBUTENb O0S3aHBI YJOBIETBOPUTH TpeOOBAaHUE MOTPEOUTENS B TPEXJHEBHBIH CPOK
CO JIHA €T0 NMPEeIbSIBICHUS, a TAK)Ke 00ECTIEYUTh JOCTABKY MOTPEOUTEIO TAKOTO TOBApa 3a CBOU CUET.



ITopsaok npenocTaBiIeHNs TAKUX TOBAPOB, a TAKXKE MEPEUEHb TOBAPOB JUIMTEIBHOTO M0JIb30BAaHNUS,
Ha KOTOpble YKa3zaHHOE TpeOOBaHHME HE pacHpOCTpaHseTcs, ycTaHaBiuBaioTcs I[IpaBuTenbCcTBOM
Pecrrybnuku benapych.

TpeboBaHusi HacTOSIIEr0 MYHKTa HE PacHpOCTPaHAIOTCS Ha Cly4ad, KOI/Ia IpPOJIaBLIOM
(u3rotoBUTENEM) SBIAETCS (DU3NYECKOE JIMIIO, OCYIIECTBISIONIEEC PpEANM3alUI0 TOBAapOB B paMKax
PEMECIIEHHOM IeATEIbHOCTH WU peain3aliio TOBAPOB Ha PhIHKE (IIPOM3BO/ISIIEE TOBAPHI).

3. ToBap HeHajuIekamero KadecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM, TO €CThb Ha TOBap, He
OBIBIINIA B YIIOTPEOJICHUH.

4.Ilpn 3ameHe ToBapa TrapaHTUHHBIM CPOK HCYMCIAETCS 3aHOBO CO JHS IepeJaud ToBapa
MOTpeOUTEIIO.

Cratbsa 24. IlpaBa noTpeduTe/isi IPU HAPYLIEHUHU NPOAABLIOM CPOKOB Iepeiadyu
NpeABAPUTEIBHO OIIAYEHHOI0 TOBapa

1. JloroBop, mpeaycMaTpuBaromInuii 00s3aHHOCTh MOTPEOUTENs MPEABAPUTEIHHO OIUIATUTH TOBAp,
JIOJKEH COZIEpKaTh YCIIOBHE O CPOKE Iepeiadn ToBapa MoTpeOUTeNo.

2.B ciydae, eciu mpojaBel, MOJYyYUBIIMKA CyMMY IPEIBAPUTEIBHON OIUIATBI, HE HWCIOIHSET
0053aHHOCTH IO INepejlaue ToBapa MOTPEOUTEN0 B YCTAaHOBJICHHBIM IOrOBOPOM CPOK, MOTPEOUTEINH 110
CBOEMY BbIOOpY BIIpaBe MOTPeOOBaTh:

2.1. mepenayn OIIAYEHHOTO TOBAPA B yCTAHOBJICHHBIN UM HOBBIH CPOK;

2.2. BO3BpaTa CyMMBbl IpeABAPUTEIHHOMN OIUIAThI 32 TOBAp, HE NepeJaHHbIi IPOJaBIIOM.

3. IloTpebuTtens Takke BIpaBe MOTPeOOBATH MOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My
BCJIE/ICTBUE HApYIIEHUS YCTAHOBJIEHHOI'O JIOTOBOPOM CpPOKa IE€peAaud IpEeABapUTENIBHO OIUIAYEHHOIO
TOBapa.

4.B cnyyae HapylleHHs YCTaHOBJIGHHOI'O JIOTOBOPOM CpOKa Iepefayd MpeaBapUTebHO
OIJIAYEHHOT'0 TOBapa MpojiaBel 00s3aH BBIILIATUTH TOTPEOUTEIIO IPOLIEHTHI HA CYMMY NpeABapUTEIbHON
omjaTel B pa3Mepe CTaBkU pepuHaHcupoBaHus HaruonaibHOro OaHKa, yCTaHOBJIEHHOM Ha JI€Hb
BBIIUIaThl NPOLIEHTOB JIMOO Ha JI€Hb BBIHECEHUS CYJ€OHOrO peIlIeHus, eciu TpeOoBaHHE O BBIIJIATE
MIPOIIEHTOB HE OBLIO Y/I0BJIETBOPEHO JOOPOBOIIBHO.

IIponeHThl BBIIUIAYMBAIOTCA CO JHA, KOTJa IO JOrOBOpY Iepenada ToBapa MOTPEOUTEN0 TOJKHA
Obu1a OBITH OCYILIECTBIIEHA, A0 JIHSA Mepelayd TOBapa NOTPEOUTENO WU JI0 JHS BO3BpaTa MOTPEOUTEIIO
CYMMBbI MpPEABApUTEIbLHON OIUIAaThl, €CIIM JOTOBOPOM JUIsl HAUMCIIEHUS MPOLIEHTOB HE YCTaHOBJIEH Ooliee
KOPOTKHUH CPOK.

5. TpeboBanust mOoTpeOUTEINIS O BO3BpPATE CyMMBI ITPEIBAPUTEIBHOMN OIJIAThl U TIOJTHOM BO3MEILIEHUN
yOBITKOB MOJUIEXkKAT YAOBJIETBOPEHHUIO MPOJABLOM HE3aMeIIUTENbHO. B ciydae, eciu yJIOBIETBOPUTH
TpeOoBaHuUsl MOTPEOUTENS HE3aMEeUIUTEIbHO HE MPEICTABISAETCS] BOZMOXKHBIM, MAKCUMAJIbHBIN CPOK IS
yJIOBJIETBOPEHUs TpeOOBaHUN MOTPEOUTENsT HE MOXKET IMPEBBIATh CEMM JIHEH CO AHSA MpelbsBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUS.

PacueTs! ¢ moTpeOuTeneM npu Bo3BpaTe CyMMBI ITPEIBAPUTEILHOM OIUIAThl OCYIIECTBIISIOTCS B TOU
xKe (opMe, B KOTOpPOH NpPOM3BOAWIACH INPEABAPUTEIbHAS OIUIATa, €CIM HHOE HE IPEAyCMOTPEHO
COIJIALIEHUEM CTOPOH.

[Ipu Bo3BpaTe NOTPEOUTENIO CYMMBI ITPEIBAPUTENBHOMN OIIIAaThl MPO/IABEll HE BIpaBe TpeOoBaTh OT
noTpeOuTeNs MPEeabsBICHUS JOKYMEHTA, YJOCTOBEPSIOIIEro JUYHOCTh, 32 UCKIIOUEHUEM CIIydasi, €Cliu
IpU  3aKJIIOYEHUH JIOTOBOpa UCHOJIb30BAIKMCHh JAaHHBIE JOKYMEHTA, YJIOCTOBEPSIOIIEr0 JIMYHOCTD
noTpeouTens.

6. TpeOoBanust MOTpEOUTENSI, YCTAHOBJICHHBIE ITyHKTaMU 2 M 3 HACTOSIIEH CTaThH, HE TOIJIEKAT
YJIOBJIETBOPEHUIO, €CITM TMpPOJAABell JOKAXET, YTO HapyLIeHHe CPOKOB TIepelayd MHOTPeOHTEeNIo
MIpeIBAPUTENILHO OIJIAYEHHOTO TOBapa MPOM3O0ILIO MO BUHE MOTPEOUTENS WM BCIEACTBHE JEHCTBUIA
TPEThUX JIUIL JTUOO HEMPEOJOTUMOM CHUJIBI.

Cratbd 25. Cpoxku y10BJIeTBOPEHNS OTAeJbHbIX TPeOOBAHUI MOTPeOUTE/IA B CIy4yae
NpUoOOpPeTeHUs UM TOBAPAa HEeHA/IJIeKAIIero KayecTsa

1. TpeboBanust mOTpeOUTENST O COpPa3MEPHOM YMEHBIICHHMM TMOKYITHONW II€HBl TOBapa
HEHA/IJIe)KAIIEro KauyecTBa, BO3MEIICHIUH PACXOJI0B HA yCTpaHEHUE HEAOCTAaTKOB TOBapa MoTpedurenem
WA TPETHUM JIMIIOM, PACTOPKEHUH JIOTOBOPA POSHUYHOHN KYTIIH-TTPOAAXKU | (MIIM) BO3BpaTe yIjlaueHHOH
3a TOBAap HEHAJUICKAIIET0 KauyecTBa JEHE)KHOW CYMMBI MOMAJEXKAT YIOBJIECTBOPCHUIO MPOJABIIOM



(M3roTOBUTENEM, MOCTAaBUIMKOM, MPEACTABUTEIEM) HE3aMEUINTEIbHO. B ciayuae, eciau yJIoBJIETBOPUTH
TpeOoBaHUs MOTPEOUTENS HE3aMeUIUTEIBHO HE MPEICTaBISAETCS] BOZMOKHBIM, MAKCUMAIIbHBIN CPOK IS
Y/IOBJIETBOPEHHsI TPEOOBaHMN MOTPEOUTENs HE MOXKET IMPEBBIIATh CEMH IHEH CO AHSA NpelbsBICHUS
COOTBETCTBYIOILIErO TpeOOBaHMs, a TPU HEOOXOAUMOCTH MTPOBECHUS IKCIIEPTU3BI — YETHIPHAILIATH JTHEH.
2. TpeboBanus noTpedUTENs 0 BO3MELICHUH YOBITKOB, IPUYMHEHHBIX €My B CBSI3U C HEIOCTaTKaMHU
TOBapa M (MJM) PACTOPKEHUEM JOrOBOpa PO3HUYHOW KYIIU-TIPOAAKHM JUOO BO3BpAaTOM TOBapa
HEHaJIeXKAalllero KadecTBa IpOoJaBLy (M3TOTOBUTENO, IOCTABIIUKY, IPEIACTABUTENIO), IOAJIEKAT
YAOBJIETBOPEHUIO MPOJABIOM (M3rOTOBUTENIEM, IOCTABIIUKOM, IPEACTABUTEIEM) HE3aMEeJIUTEIbHO
mu0o0, eclnM yAOBJIETBOPUTH TPEOOBAaHHS TMOTPEOUTENS HE3aMEMIUTEIbHO HE TPEACTaBISIETCS
BO3MOXXHBIM, — B TEUEHUE CEMH JTHEH CO JAHS MOATBEPKACHUS TOTpEeOUTENIeM pa3Mepa YObITKOB.

Cratbs 26. OTBeTCTBEHHOCTDb NPOAABIA (M3rOTOBUTEJIS, IOCTABUIUKA, PEACTABUTEJIA,
PEMOHTHOM OPraHM3aI|N) 32 MPOCPOYKY BbINOJHEHUSI TPeOOBaAHUIT
norpeduTeisi B cJiyyae NPUOOPeTEeHUs UM TOBAPa HEHA/IJIeKAIero KayecTsa

1. 3a HapyuieHre CpoOKOB, IPEAYCMOTPEHHBIX MYHKTOM | M 4acThlo NMepBOW MyHKTa 2 cTaThu 22,
IIyHKTOM | M 4YacThlo MepBOM IyHKTa 2 CTaTbM 23, 4acThIO NEPBOM MyHKTa 5 craThu 24, craTbeil 25
HACTOSIEro 3aKoHa, a TAaKXKe 3a HEBBINOJHEHUE (3a€P)KKY BBIIOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O
IPEJOCTaBICHUN €My Ha MEepUOJ PEMOHTa (3aMEHbl) aHAJIOTMYHOIO TOBapa IpojaBel (M3rOTOBUTEIb,
[IOCTABIIUK, IPEICTaBUTENb, PEMOHTHAs] OpraHu3alys), JOMYCTUBLIMM Takue HapyILICHUs, YIJauuBacT
NOTPEOUTENIO 32 KAXK/IbII 1I€Hb IPOCPOUYKH HEYCTOMKY B pa3Mepe OJTHOTO IMPOLIEHTA IIEHbI TOBapa.

Ilena ToBapa ompeaensieTcss UCXO[s U3 LIEHbl TOBapa TOHM e Mojaenu (Mapku, TUIa, apTUKyJa U
Ip.), CYILIECTBYIOLIEH Yy MpojaBla HA MOMEHT BBIILIATHl MPOJABLOM (M3rOTOBHUTENEM, MOCTABIIMKOM,
MPEJICTaBUTEIIEM, PEMOHTHON OpraHu3anueii) HeyCTOWKM WM Ha JICHb BBIHECEHUS CyA€OHOTO peIICHHS,
ecnu TpeOoBaHHE HE ObUIO YJIOBJIETBOPEHO 0OpOBONIbHO. Eciau Ha JeHb peanu3anuy MOTPEeOUTENIo
TOBapa €ro IeHa Obula BBILIE, YEM II€HAa TOBapa TOM € MojAenu (MapKu, TWIa, apTUKyJa U Jp.) Ha
MOMEHT BBIIUIATHl HEYCTOMKM WJIM Ha JEHb BbIHECEHHsS CyAeOHOrO pelleHMs, pa3Mep HEyCTONKHU
OTIpe/IeIIIeTCS UCXO0/1 U3 LIEHBI TOBapa Ha JIEHb €r0 peaju3aliy NoTPeOUTeNto.

ITpu oTcyTcTBUM y MpOAaBLIa TOBapa TOM ke MOjAeNM (MapKu, TUIA, apTUKYJa U JIp.) IIeHa ToBapa
orpesieNsieTcsl B IOPSJIKE, YCTAaHOBJIEHHOM MUHHUCTEPCTBOM AHTUMOHOIOJIBHOTO pETyJIUpOBaHUS U
TOPTOBIIN.

2. B ciry4ae HEBBITOTHEHUs TPEOOBaHMIA MOTPEOUTEINST B CPOKH, MPEITyCMOTPEHHBIE ITyHKTOM | U
4acTbIO NEPBOM IYHKTA 2 CTaTbU 22, MyHKTOM | M 4acTbIO MEPBOM MyHKTA 2 CTaTbU 23, 4acTbIO NEPBOMN
myHKTa 5 crateu 24, crartbeil 25 HacTosimiero 3akoHa, MOTPEOUTENh BIpPaBe IO CBOEMY BBIOOPY
IpeIbsBUTh MHbIE TpeOOBaHMs, NMpeaycMOTpeHHble mMyHKTamMu 1-3, 5, 6 u 9 cratbu 20 HacTosIIero
3aKoHa.

Cratbs 27. Pacuersl ¢ mnoTpeduTesiemM B ci1y4ae NpuoOpeTeHUus UMM TOBapa HeHa/JIe/Kallero
KayecTBa

1. Ilpu 3ameHe ToBapa HEHAAIEKAIIETO Ka4yecTBa Ha TOBApP TOH ke MOAENH (MapKu, TUMA, apTHKYJa
U JIp.) epepacyeT LeHbl TOBapa He POU3BOIUTCS.

2. [Ipu 3ameHe TOBapa HEHaJJIekKAIlero KayecTBa Ha aHAJIOTUYHBINA TOBap JAPYroi Mojenu (Mapku,
TUMA, apTHKyJa U Jp.) B cly4yae, €cld IieHa ToBapa, IMOJJIeXKallero 3aMeHe, HI)KE IIeHbl TOoBapa,
MIPEIOCTABIIEHHOTO B3aMEH, MOTPEOUTENb JOHKEH JOIUIATUTh pPasHUIly B IeHe. B ciydae, ecnu 1eHa
TOBapa, IMOMAJEXKAIEr0 3aMEHe, BbIIIE LIEeHbl TOBapa, MPEJOCTaBICHHOIO B3aMEH, MOTPEOUTEINIO
BBIIUIAYMBAETCA pa3HuULa B 1ieHe. Llena ToBapa, moiexxaiiero 3aMeHe, OIpeaessaeTcs HA MOMEHT 3aMEHBI,
a ecnu TpeOOBaHME MOTPEOUTENs] HE YAOBIETBOPEHO MPOAABIOM (HM3TOTOBUTENEM, IOCTaBIIMKOM,
MpPEACTAaBUTENEM), LIEHa 3aMEHSIEMOT0 TOBapa U 1ieHa TOBapa, MPeOCTaBIsIEMOT0 B3aMEH, OMPEACIISIIOTCS
Ha MOMEHT BBIHECEHUS CYJIOM PEIIEHUS O 3aMEHE TOBapa.

3. B cnyuae mpenbsiBieHuss morpedburenemM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHH IMOKYITHON
LIEHbl TOBapa B pacyeT MPUHUMAETCs IleHa TOBapa Ha MOMEHT INpEAbABICHUS MOTPEeOUTENIEM TaKOro
TpeOOBaHUs, a €ClIi OHO JOOPOBOJIBHO HE YJOBIIETBOPEHO, — HA MOMEHT BBIHECEHHSI CYJOM PEIICHUS O
COpPa3MEPHOM YMEHBIIEHUH MTOKYITHOM IIEHBI.

4. Tlpu pacTop:KeHHH JOTOBOpA U (MJIM) BO3BpATE YIUIAYEHHOM 3a TOBAp HEHAJUIEKAIEr0 KauyecTBa
JICHE)KHOM CyMMBI MOTPEOHUTENI0 BO3MEUIAIOTCS YIJIau€HHAsh 3a TOBap JCHEXKHAs CyMMa, a Takke
pa3sHuLa MEXIy LIEHOM TOBapa, YCTAHOBJIECHHOW IOTOBOPOM, M IIEHOM COOTBETCTBYIOLIETO TOBapa Ha



MOMEHT J0OpPOBOJIBHOTO YJIOBJIETBOPEHUsI TPeOOBAaHUs MOTPEOUTENSA, a €Clii TpeOoBaHUE JOOPOBOIBHO
HE yJIOBJICTBOPEHO, — HA MOMEHT BBIHECECHUS CyJIOM PEIICHHS.

Pacuets! ¢ moTpeduTeneM npu Bo3BpaTe YIUIAUEHHOW 3a TOBAap ACHEKHON CyMMBI OCYIIECTBIISIOTCS
B TOI1 e (hopme, B KOTOPOH POM3BOAMIACH OIUIaTa TOBapa, €CIIM HHOE HE IPEyCMOTPEHO COTTIalleHuEM
CTOPOH.

5. B cmyyae pacTopkeHHs OTOBOpa MOTPEOMTENI0, KOTOPOMY TOBap OBUI NMPOAAH B KPEIUT,
BO3BpAILACTCs YIUIAYEHHAsl 3a TOBAp CyMMa B pa3Mepe KpeAuTa, OTallleHHOTO KO JHIO BO3BparTa ToBapa,
a TaKKe BO3MENIAIOTCS IUIaTa 3a IMPEJOCTAaBICHHE KpeAWTa M pa3HUIAa MEXIy LEHOH ToBapa,
YCTAQHOBJIEHHOH JOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa HAa MOMEHT JOOpPOBOJILHOTO
YIIOBIETBOPEHHS €ro TpeOOBaHMs, a eciau TpeOoBaHHE JHOOPOBOJIBHO HE YJOBIETBOPEHO, — HA MOMEHT
BBIHECEHHSI CyJIOM PEIICHHS.

6. [Ipu ocymiecTBIEHHMH pacyeTOB B COOTBETCTBUH C IyHKTaMH 2—5 HACTOSIIEH CTaTbu M
OTCYTCTBUHM Yy TMpPOJABIa HA MOMEHT JOOPOBOJBHOTO YAOBJIECTBOPEHHs TPeOOBaHMS MOTPEOUTENS HIIH
BBIHECEHUS CyJIOM pEIICHUs TOBapa TOW kK€ Moaenu (MapKu, THIA, apTUKyJla M Jp.) IleHa ToBapa
OTIpeNieNIAeTCs] B TOPSJIKE, YCTAaHOBJICHHOM MUHUCTEPCTBOM AaHTHMOHOINOJBHOTO PEryJMpOBaHUS H
TOPTOBIIH.

Cratba 28. IIpaBo noTpeduTesisi Ha 00MeH M BO3BPAaT TOBapa Ha/JJle/Kalllero Kauecrsa

1. [ToTpeburens BOpaBe B TeUeHWE YETHIPHAAIATH JHEH C MOMEHTa IepeJadd eMy
HEMPOJOBOJIBCTBEHHOI'O TOBapa, e€ciu Ooliee JUIMTEIbHBIA CPOK HE OOBSIBICH MPOAABIIOM, B MeCTe
NpUOOPETEHUS WIIM MHBIX MECTaxX, OOBSIBICHHBIX MPOJIABIIOM, BO3BPATUTh TOBAP HAJIS)KAIIETO KaueCTBa
Wi OOMEHATH €ro Ha aHaJIOTUYHBIA TOBap JIPYrux pasmepa, popmbl, rabaputa, pacoHa, pacuBETKH HUIIH
KOMIUICKTAIMH, TIPOU3BEIS B CITydae pa3HUIIBI B [IEHE HEOOXOIMMEI Iepepacyer ¢ MpoIaBIOM.

2. TpeboBanue norpedburesns 06 ooMeHe MO0 BO3BpaTe TOBapa MOUICKUT YAOBICTBOPEHUIO, €CITU
TOBap HE ObLT B YNOTPEOJIIEHUHU, COXPAHEHBI €0 MOTPEOUTENBCKUE CBOIICTBA U UMEIOTCSA JI0Ka3aTEIbCTBA
MpUOOpPETEHUs ero y IaHHOro Mpojania. B coyuae oOmena nubo Bo3Bpara ToBapa moTpeduTesb 00s3aH
BO3BPATUTh TOBAp B OTPEOUTEIHCKON YITAaKOBKE, €CIIM TOBAP OB MPOJIaH B TAKOW yITaKOBKE.

3. IlepeueHb HEMPOJOBOJIBCTBEHHBIX TOBAPOB HAJIEKAIIETO KaueCTBa, HE MOAJISKAIIUX 0OMEHY U
BO3BpaTy, yrBepxaaercs [IpasurensctBom Pecniybnnku benapyce.

4. ITpu BO3BpaTe HOTpeOUTENEM TOBapa HaJUIeXKalllero KayecTBa €ro TpeOOBaHHME O BO3BpaTe
VIUTAYeHHOW 3a TOBap JIEHEKHOW CYMMBI MOJUICKHUT YAOBJIECTBOPEHHIO MPOJABIIOM HE3aMeUIUTeNbHO. B
cllyyae, €ClM YJIOBJIETBOPUTH TpeOOBaHUE MOTpeOUTENs HE3aMEAJIUTEIbHO He MpeJICTaBIsAeTCs
BO3MOKHBIM, MAaKCUMAJIbHBIA CPOK JIJISI yIOBJIETBOPEHHS TPEOOBAaHUS HE MOKET MPEBHINIATh CEMH JTHEH.
3a HapylleHHe YKa3aHHBIX CPOKOB IMPOJAABEll yIJIAauWBAeT MOTPEOUTENIO 3a KaXKIbIH J€Hb MPOCPOUYKHU
HEYCTOWKY B pa3Mepe OJJHOTO MPOIICHTA [IEHBI TOBapa Ha JIEHb €r0 Pean3aluy TOTPEOUTEINIO.

Pacuets! ¢ moTpebuTeneM npu Bo3BpaTe YIUIAUEHHOM 3a TOBap ACHEKHON CyMMBI OCYIIECTBIISIOTCS
B TOH k€ hopMe, B KOTOPOil MPON3BOAMIIACH OTIIAaTa TOBAPA, €CIIM HHOE HE TPETYCMOTPEHO COTJIAIIEHUEM
CTOpOH.

[Ipu BO3BpaTe MOTPEOWTENIO YIUIAYEHHOW 3a TOBAp JEHEXKHOW CYMMBI TpPOJaBEl] HE BIIPaBe
TpeOOBaTh OT MOTPEOUTENS MPEIbIBICHUS JOKYMEHTA, YAOCTOBEPSIONIErO JIUYHOCTD, 38 UCKIIOYCHUEM
Cllydasi, €CIId TPH 3aKIOYCHHWH JOTOBOpA HCIIOJNB30BAINMCH JaHHBIE JOKYMEHTA, YIOCTOBEPSIOIIETO
JMYHOCTB MOTPEOUTES.

5. IumeBsle MPOTyKTHl HAUIEKAIIETO KaueCcTBa 0OMEHY U BO3BpAaTy HE MOJJICKAT.

6. TpeGoBanus HacTOsAIIEH CTaTbU HE PACIpPOCTPAHSIOTCS Ha ClIydad, KOTJa MPOJAaBIOM SBISIETCS
bu3nvecKoe M0, OCYMIECTBISIONICE PEaTH3aIHI0 TOBAPOB B paMKaX PEMECICHHOW NEATeIbHOCTH HIIH
peann3aiuio TOBapOB Ha PhIHKE.

I'JIABA 4
3AIIUTA ITPAB IOTPEBUTEJISA ITPU BBINTIOJTHEHUU PABOT (OKA3AHHUU YCJIYT)

Crarbs 29. Cpoxu BbINOJHEHUS PA0OT (OKA3aHUS YCJIYT)

1. McionmHuTens 00513aH BBIIOJHUTH paboTy (0OKa3aTh yCIyry) B CPOK, YCTAHOBJICHHBIH IOTOBOPOM,
€CJIM UHOE HE IPEyCMOTPEHO 3aKOHOIaTEIbCTBOM.

2. Cpok BBINOJHEHHUsI pabOThI (OKa3aHUS YCIYTH) ONpeAessiercs NaToi (MeproioM), K KOTOpOi
JOJDKHO OBITh 3aKOHYEHO BBHIMIOJIHEHHE DPAOOTHI (OKa3aHWE YCIyru), W (Wid) matoi (rmepuomom), ¢
KOTOpPOH HCIIOJIHUTENb JOJDKeH TMPHUCTYNHUTh K BBIMOJIHEHUIO paboThl (okazanuio yciyru). Ilo



COTJIAIIICHUIO CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKkKe CPOKH Havaja W 3aBEpIICHUs
OTJICTTLHBIX TAIIOB BHITIOJIHEHUSI pa0OTHI (OKa3aHHS YCIYTH).

CTaTbﬂ 30. HOCJICI[CTBI/IH HapleIeHI/IH HCIOJHHUTEJIEM CPOKOB BbBINNOJIHCHUSA pa60T (OKaSaHI/IH
yeayr)

1. Eciu uCHONHMUTENb HApYIIWJI CPOKU BBINOJHEHHS paOOThl (OKa3aHHs YCIYTH), OTIACIbHBIX
3TAINOB BBINOJHEHUs pabOThl (OKa3aHUs YCIIyTH), a TAK)KE€ WHbIE CPOKH, MPELyCMOTPEHHBIE JOIOBOPOM,
WJIA BO BPEMsl BBITTOJIHEHHS paOoTHI (OKa3aHUsl yCIYTH) CTall0 OUYE€BUIHBIM, YTO OHA HE Oy/IET BBIIOJIHEHA
B CPOK, IOTpEOUTEIb BIIPaBE II0 CBOEMY BBIOODY:

1.1. Ha3HAYUTH UCTIOIHUTEIIO HOBBIN CPOK;

1.2. nopyuuts BBIOJHEHHE pabOTHI (OKa3aHME YCIIyTH) TPEThUM JIMLAM 3a pa3syMHYIO LEHY MU
BBIIIOJIHUTH €€ CBOMMU CHUJIaMH U ITOTPE0OBATH OT UCIIOJIHUTEINSI BOSMEILLIEHUS IOHECEHHBIX PacX0/I0B;

1.3. noTpeboBaTh COPa3MEPHOIO YMEHBIIEHUS YCTAaHOBJIEHHOW LE€HBbI 3a BBIIOJHEHHE DPAOOTHI
(oka3aHMe yCIIyTH);

1.4. pacToprHyTh JOTOBOP O BHIMOJIHEHUH PAaOOTHI (OKa3aHUU YCIYTH).

2. IloTpebuTens Takke BIpaBe NOTPEOOBATH MOJHOTO BO3MEIICHHUS! YOBITKOB, IPUYNHEHHBIX €MY B
CBSI3U C HapyILIEHUEM CPOKOB BBIIIOJHEHUS PaOOTHI (OKa3aHUs YCIyTH).

3. Ha3HaueHHble 1OTpeOUTENIeM HOBBIE CpPOKH BBIIOJIHEHUS pabOThl (OKa3aHUS YCIIyTH)
YKa3bIBalOTCS B JOTOBOPE O BBINOJIHEHUH paOOThI (OKa3aHUU YCIYTH).

B ciydyae npocpoukun HOBBIX CPOKOB IOTPEOUTENb BIIPaBE MPEIbSBUTH HCIOJIHUTENIO HHBIE
TpeOOBaHUs, MPETYCMOTPEHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

4. JlenexxHass cymMMa, BO3BpallaeMas MOTPEOUTENI0 MPU PacTOPKEHHUU JOrOBOpa O BBITOJHEHUU
paboThI (OKa3aHUH yCIYTH), a TAKXKE [IeHa BBIMOJHEHHON pa0OThI (OKa3aHHOW yCIYTH), yYUThIBaeMas Ipu
YJIOBJIETBOPEHUU TPeOOBaHUS MOTPEOUTENSI O €€ COPa3MEPHOM YMEHBIICHUH, ONPEAEISIOTCS HA MOMEHT
IpeIbSBICHUS TOTpeOUTENeM TPeOOBaHUS, a €CIIM OHO JOOPOBOJIILHO HE YIOBJIETBOPEHO, — HA MOMEHT
BBIHECEHMSI CYJIOM COOTBETCTBYIOILETO PEIICHUS.

Pacuertsl ¢ morpeduTeneM Npu pacTOPKEHUH JOTOBOPA O BHIMOJIHEHUH PabOThI (OKa3aHUU YCIIYTH)
OCYILECTBIISIOTCS B TOH e Gopme, B KOTOPOM MpOoU3BOAMIACk orjiaTa paboThl (YCIyTH), €ciii HHOE He
MIPEyCMOTPEHO COTJIALIEHUEM CTOPOH.

IIpu pacTopkeHuH T0OTOBOpPA O BBHIMOJIHEHUH paOOThl (OKa3aHUM YCIIyTH) U BO3BpATe MOTPEOUTEIIO
YIUIAYEHHOW JI€HE)KHOM CyMMBI HCIIOJIHUTEIb HE BIpaBe TpeOoBaThb OT MOTPEOUTENS NPEIbSIBICHUS
JOKYMEHTA, YAOCTOBEPSIOIIErO JIMYHOCTD, 32 UCKIIOYEHHEM Cllydas, €CIM IpH 3aKIYEHHH J0roBopa
HCIOJIb30BAJIMCh TaHHBIE JOKYMEHTA, YAOCTOBEPSAIOILIEr0 JUUYHOCTD TOTPEOUTENS.

5. Ilpu pacTtopKeHHH IO0roBOpa O BBINOJHEHMH paboOThl (OKa3aHUM YCIYT'M) HCHOJHHUTENb He
BIIpaBe MOTPeOOBaTh BO3MEIICHUS CBOUX 3aTpaT, MPOMU3BEACHHBIX B IPOILIECCE BHIOJHEHUS PabOThI
(oKazaHus yCIIyTH), a TaK)Ke IUIaThl 32 YXKe BBIIOJIHEHHYIO paboTy (0OKa3aHHYIO YCIYTy), 32 HCKIIOUEHUEM
CJIy4aeB, KOT/Ia MOTPEOUTEINb MPUHSI BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

6. B ciaywae HapylleHusi yCTaHOBJICHHBIX CPOKOB BBITIOJHEHHUs paOOThl (OKa3aHUs YCIyTH) WIH
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAaHUM IMyHKTa | HacTOAIIEH CTaTbU HOBBIX CPOKOB MCIOJHUTEIND
yIJIAauMBaAET MOTPEOUTEIIO 32 KaX/Iblii JIeHb (Yac, eClIM CPOK OIpEesieH B Yacax) MPOCPOUYKH HEYCTOUKY B
pa3Mepe OJHOTO IPOLEHTa LIEHbI BBHITOJHEHUS padOThl (OKa3aHUS YCIYyTH), a €CIH LIeHa BBIIOJHEHUS
paboThl (OKa3aHUsl yCIYrH) JIOTOBOPOM O BBIIOJHEHHMH palbOT (OKa3aHMM YCIYT) HE OIpelesieHa, — B
pa3Mepe OJHOTO IpoleHTa oOmiel IeHbl 3aka3a. [loroBopoM O BBIMOJHEHHWH PA0OT (OKa3aHUHU YCIIYT)
MEXy NOTPeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BHICOKUI pa3Mep HEYCTOUKH.

Heycroiika 3a HapylieHHe CpOKOB Hauajla BBIIOJHEHUS paOoThl (OKa3aHHs YCIyrH), €e JTara
B3BICKMBAETCS 3a KaXIbIH JEHb (Yac, eciy CPOK OIpeliesieH B 4acax) MPOCPOYKH BIUIOTH O Hayaja
BBITIOJTHEHUST  pa0OThl  (OKa3aHUs yCIyr'M) WM [penbsABIEHUs MOTpeduTeneM TpeOoBaHUM,
MPEIYCMOTPEHHBIX MMyYHKTOM | HacTosIel cTaThy.

Heycroiika 3a HapylieHHe CpPOKOB OKOHYAHHS BBINIOJHEHUS paOOThl (OKa3aHUS yCIyru), ee 3Tamna
B3BICKMBACTCS 33 KXl JEHb (Yac, €CIM CPOK OMpEAEsIeH B Yacax) MPOCPOYKH BIUIOTH J0 OKOHYAHHS
BBITIOJIHCHUST  pabOThl  (OKa3aHUs YCIAyTH) WIA TPEAbSBICHHUS TMOTpeOuTeneM TpeOOBaHUIA,
MPESYCMOTPEHHBIX MTYHKTOM | HacTOsIIEH CTaThH.

Pazmep HeycTOMKM onpesaesnseTcs UCX0/1s U3 LIEHbI BHIIOJIHEHUS Pa0OoThl (OKa3aHUs YCIyTH), a €Cllu
yKa3zaHHas IIeHa He OIpeJesieHa, — MCXOAs M3 OOmell IeHbl 3aKa3a, CYHIECTBOBABIIEH HAa MOMEHT
JI0OPOBOJIBHOIO YAOBIETBOPEHUS HCIIOIHUTEIEM TaKOTro TpeOOBAHNUS WIIN Ha JIEHb BEIHECEHUS Cy1e0HOTr0O
peleHust, eciiu TpeboBaHue NOTPEOUTENS T0OPOBOIBLHO HE OBLIIO YIOBIETBOPEHO.



7. TpeboBanus moTpeOuTeNns, MpPeryCMOTPEHHbIE MyHKTOM | HacTosIIed CTaThbd, HE MOAJIEKAT
YAOBJIETBOPEHUIO, €CIIH UCIIOIHUTENb JOKAXKET, YTO HapyLIEHNE CPOKOB BBIMIOJHEHUS pabOThl (OKa3aHUS
YCIyrd) TMPOU3OIIJIO MO BHHE TOTPEOMTENs] WM BCIEACTBUE JCUCTBUH TpPeTbUX JHUI[ JMOO
HEIPEOI0IUMOM CHIIBI.

Cratbsa 31. IlpaBa norpeduTe/isi NP 00HAPYKEHUH HEJOCTATKOB BbINOJHEHHOH padoThI
(oxka3aHHOI ycJ1yru)

1. IIpu oOHapyXeHHU OTCTYIUIGHHH OT YCIOBHH [OTOBOpPa, YXYALIUBIIUX pE3yabTaT pPaOOTHI
(ycnyry), WM MHBIX HEIOCTAaTKOB BBIMOJHEHHON paboOThl (OKa3aHHOW YCIyTH) MOTPEOHUTENh BIPABE IO
CBOEMY BBIOOpPY OTpeOOBATH:

1.1. 6e3B03ME3HOTO YCTpaHEHUSI HEJJOCTATKOB BHITIOJTHEHHON pabOThI (OKa3aHHOM YCIYTH);

1.2. copasMepHOro yMEHbBIICHHUsS] YCTAaHOBJICHHOW IICHBI BBIMOJIHEHHONH paboThl (OKa3aHHOM
yCIIyrh);

1.3. 6e3B03Me3THOTO M3TOTOBIICHHS IPYTOM BEIIX U3 OJHOPOTHOTO MaTepHalia TAKOTO e KauecTBa
WJIM TIOBTOPHOT'O BBIMOJHEHUS pabOThI (0Ka3aHUs YCIyTH), €CH 3TO BO3MOXKHO. [Ipu 3TOoM notpeburens
00s513aH BO3BPAaTUTh PaHEE MEePEIAHHYIO €My HCIIOJIHUTENIEM BEIllb;

1.4. Bo3MelIeHNs] TTOHECEHHBIX UM PAaCXOJ0B MO YCTPAHEHUIO HEJAOCTATKOB BBIMOJIHEHHON pabOThI
(0Ka3aHHOU yCITyTH) CBOUMU CHUJIAMU WM TPETHbUMHU JIUIAMH.

2. Y I0BIIETBOpEHHE TpeOOBaHMI MOTpeOuTenss o OEe3BO3ME3HOM YCTPAaHEHHWH HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYrol BeIld WIM O T[OBTOPHOM BBIMIOJIHEHUH pPAOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOXKIAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapyIICHHE CPOKA OKOHUYAHHS
BBITIOJTHEHUS paOOThI (OKa3aHUs yCIyTH).

3. IloTpebutens BIpaBe pacTOPTHYTH JOTOBOP O BBIMOJHEHHHM pPAa0OTHl (OKa3aHWUU YCIYTH) U
noTpeboBaTh BO3BpaTa YIUIAYEHHOW 3a BHIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYyTy) JIEHEKHOW CYMMBI,
€CJIi B YCTAHOBJICHHbIE IyHKTOM 1 cTaThu 32 HacTOsIEro 3akoHa WM JOIOBOPOM CPOKH HEIOCTaTKU
BBHITIOJTHEHHOU pa0oThl (OKa3aHHOW yCIyTH) HE YCTpaHeHbl ucnonHuteneM. [loTpedutens Takxke BIpaBe
PacTOpruyTh JJOTOBOP O BBIMOJIHEHHUU PabOTHI (OKa3aHUU YCIYTH) U MOTpeOoBaTh BO3BpaTa yIJIau€HHOU
3a BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy) IEHEKHOW CyMMBI, €CIM UM OOHapy>KeHBI CyIIeCTBEHHbIE
HEJOCTaTKN BBIMIOJHEHHONM paboThl (OKa3aHHOW YCIYru) WM OTCTYIUIEHUS OT YCIOBUH JOroBOpA,
YXYJUIMBIINE Pe3yIbTaT paboThl (YCIyTY).

Pacuerts!l ¢ nmorpeduTeneM npu pacTOPKEHUH JOTOBOPA O BBHIMOJIHEHUH PabOThI (OKa3aHUU YCIIYTH)
OCYIIECTBIISIOTCS B TOH e Gopme, B KOTOPOH MpOU3BOAMIIACk OIjiaTa paboThl (YCIIyTH), €Ciii HHOE He
MIPEyCMOTPEHO COTJIALIEHUEM CTOPOH.

IIpu pacTopkeHUH 10OrOBOpPa O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIIyTH) U BO3BpATe MOTPEOUTEIIO
VIUTAYeHHOW JCHEXHOH CyMMBI HCIIONIHUTENh HE BIIpaBe TPeOOBAaTh OT MOTPEOUTENS NPEIbSBICHHS
JOKYMEHTA, yJ0CTOBEPSIOLIEr0 JUYHOCTh, 32 UCKJIIOUCHHEM CIyyasl, €ClId MpHU 3aKJIIOYEHUH J0TOBOpa
WCTIOJIB30BAJIMChH JaHHBIEC JOKYMEHTA, YIOCTOBEPSIONIETO JTMYHOCT TTOTPEOUTEIS.

4. [TorpeOuTens Takke BIpaBe MOTPeOOBATh IMOJHOTO BO3MELICHHS YOBITKOB, IPUUYNHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMU BBIMTOJHEHHON PaOOThI (OKa3aHHOM yCIyTH) U (UJK) PACTOPKEHUEM JOTOBOPA O
BBIMOJIHEHUH pPa0OThl (OKa3aHMM YCIyr'M) M BO3BPATOM YIJIAY€HHOM 3a BBHINOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY) IEHE)KHOW CYMMBI, U yIUIATHl HEYCTONKH, €CIIM OTCTYIUIEHUS OT YCJIOBHH JOTOBOpA,
YXYJIIMBIINE Pe3yJbTaT paboThl (YCIyTy), WIM WHBIE HEJOCTAaTKH BBIOJHEHHOW palboThl (OKa3aHHOM
YCIIyTH) B yCTAaHOBJICHHBIH JOTOBOPOM CPOK HE OBLITH YCTPaHEHBI OO SBISIOTCS CYIIECTBEHHBIMH.

5. JlenexxHast cymMMa, BO3BpalaeMasi MOTpeOUTEN0 MPU PacTOPKEHHUU JOrOBOpa O BBIOJIHEHUHU
paboThl (OKa3aHUU YCIYTH), @ TAKXKE 1I€HA BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIIyTrH), yYUThIBaeMas pu
yJIOBJIETBOPEHUHU TPeOOBaHUS MOTPEOUTENSI O €€ COPa3MEPHOM YMEHBIICHUH, ONPEACIISIOTCS HA MOMEHT
MpeIbsABICHUS OTpeduTeneM TpeOOBaHUs, a €ClIi OHO JIOOPOBOJBLHO HE YIOBJIETBOPEHO, — HA MOMEHT
BBIHECEHHSI CyJIOM COOTBETCTBYIOILIETO PEIICHUS.

6. TpeOoBanms, CBA3aHHBIE C HEJAOCTATKAMHU BBHIMOJIHEHHONH Pa0OOTHI (OKa3aHHOW YCIYyTH), MOTYT
OBITh IPEABSBICHBI IPU MPUHATUH BBIOJIHEHHON pabOThl (OKa3aHHON yCIYTH) MU B XOJI€ BBIITOJTHEHUS
paboThl (OKa3aHWS YCIyTH) JU0O0, €CITM HEBO3MOXXHO OOHApYXHTh HEAOCTATKH TPU MPUHITHH
BBITTOJIHEHHON pa0OoThI (OKa3aHHON YCIyTH), B TEYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM, a
TaKXe nmyHkTaMu 7—10 HacTosIIe# CTaThH.

[Ipu npeabsBaeHUH nOTpedUTENEeM TpeOOBaHUN, CBS3aHHBIX C HEIOCTATKAMHU BBIIIOJHEHHOU
paboThl (OKa3aHHOM YyCIyru), HCIHOJIHUTENb JOJDKEH TPOBECTH NPOBEPKY KadecTBa pe3yjbTaTa
BBINOJIHEHHON pabOTHI (0Ka3aHHOW YCIIyTH, €CIIH 3TO BO3MOXHO IO XapaKTepy YCIyTH).



[Ipy BO3HUKHOBEHUH CIOpa MEXIy NOTpeOUTEIeM M HCIOJHUTENIEM IO TOBOAY HEI0CTATKOB
BBITIOJTHEHHON pabOThl (OKa3aHHOM yCIyTH) WIHM UX MPUYMH UCIIOJHUTEND JT0JKEH MPOBECTU IKCIIEPTU3Y
pe3yJibTaTa BBITOJHEHHOW PadOTHl (OKa3aHHOM yCIyTH, €ClM 3TO BO3MOXKHO IO XapaKTepy YCIyru) 3a
CBOM cyeT B mopsijke, ycranoBieHHOM [IpaBurensctBom Pecnybnuku benapycs. O mecte u BpemeHH
MPOBE/ICHUST SKCIEPTU3bl NMOTPEOUTENh JODKEH OBITh M3BEUIeH B NMUChbMEeHHOH (opme. Ilorpedurens
BIIpaBE y4acTBOBATh B IPOBEPKE KAYECTBA U MPOBEIACHUH SKCIEPTU3bI pe3ysIbTaTa BHIIIOJHEHHONW paboTh
(OKa3aHHOW YCIIyTH) JUYHO WJIM Y€pe3 CBOETO TPEACTAaBUTENS, a TAKKE NMPH BO3HMKHOBEHUH CIOpa
MEXy TMOTpeOUTENIeM M HCIOJIHUTENEM IO TMOBOAY HEIOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOM
YCIIYyTH) WIK UX MIPUYUH IPOBECTH SKCIIEPTU3Y PE3yIbTaTa BHINOJHEHHON paboThl (OKa3aHHOW YCIyTH) 3a
CBOH CYeT.

[TorpeOuTens BIpaBe OCHOPHUTH 3aKIIOYCHHE SKCIEPTU3BI pPE3ysbTaTa BBITOJHEHHOW pabOTHI
(0Ka3aHHOM yCIIYTH) B CYJI€OHOM MOPSIKE.

Ecimu B pe3ynpTaTe OSKCHEPTU3Bl pe3yJibTaTa BBIMOTHEHHONH pPa0OThl (OKa3aHHOW YCIYTH),
MIPOBEJICHHON 3a CYET MCIIOJHUTENS, YCTAaHOBJIEHO OTCYTCTBHE HApPYIICHUN CO CTOPOHBI HMCIOIHUTEINS
WIM TPUYMHHON CBSI3M MEXKIy JEHCTBUSMHU WCIOJTHUTENST W OOHAPYXCHHBIMH HEIOCTATKAMH,
noTpeduTens 00sf3aH BO3MECTUTh HCIOJHHUTENIO pAacXoJbl Ha MPOBEIEHUE OJKCHEPTU3bI, a TakKKe
CBSI3aHHBIE C €€ MPOBEECHUEM PACXO/Ibl HA TPAHCIOPTUPOBKY pe3ysibTaTa BHINOJHEHHON paboThl. Eciu B
pe3yabTaTe SKCHEePTH3bI Pe3yJIbTaTa BHIMOJIHEHHONH padOThl (OKa3aHHOM YCIIyTH), MPOBEICHHOM 3a CUeT
MOTPEOUTENS, YCTAHOBJIEHBI HAPYIIECHUS CO CTOPOHBI HCIOJIHHUTENS WIM HAIUYUEe TMPUYMHHON CBS3U
MEXJTy JIEHCTBUSMHU UCTIOTHHUTEIS M OOHAPYKEHHBIMH HEJIOCTAaTKAMU, HCIIOJIHUTENb 00s13aH BO3MECTHTD
MOTPEOUTENIO PAcXOAbl Ha MPOBEACHNUE IKCIIEPTU3bI, 4 TAKXKE CBA3AHHBIE C €€ MPOBEICHUEM PacXobl Ha
TPAHCHIOPTHPOBKY PE3yJIbTaTa BBHITIOTHEHHONW PaOOTHI.

[ToTpebutens BpaBe MPeAbIBUTH TPEOOBAHMUS, CBSI3aHHBIE C HEIOCTATKAMH BBIMIOJTHEHHON pabOThI
(OKa3aHHOW YCIyTH), €CITM OHHU OOHAPYKEHbl B TEUEHHWE TapaHTUHHOTO CpPOKa, a €CIM OH He
YCTaHOBJICH, — B MpeJesiax ABYX JIET CO JHS MPUHATUS BBIOJHEHHONW paboThl (OKa3aHHOM YCIIyIH) WM
TpEX JIET B OTHOIICHUH HEJAOCTATKOB B HEJIBIDKUMOM HMYIIIECTBE.

7. TpeboBanre 0 0e3BO3ME3THOM YCTPAHEHUH HEJOCTATKOB BBITIOJHEHHOW pabOTHl (OKa3aHHOMN
YCIyTH), KOTOpPBIE MOTYT TMPEICTABIATh OIMACHOCTh Ui JKU3HH, 3/J0POBBS, HACIEICTBEHHOCTH,
UMYIIIECTBA MOTPEOUTENST U OKPYXKAIOIIEH Cpelbl, MOXKET OBITh MPEIBSIBICHO MOTPEOUTENEM HIIA €ro
MIPAaBONPEEMHUKOM B TEUEHHE JECATH JIET C MOMEHTAa NMPHHSTUS pe3ylibTara paboTsl (YCIyTrH), €Ccih B
YCTaHOBJICHHOM  3aKOHOJATENIbCTBOM, TEXHHUYECKHMMH  perjaMeHTamMu  [aMOXKEHHOTO  COl03a,
TEXHUYECKHMHU perjaMeHTaMu EBpa3uiickoro SKOHOMHYECKOTO CO03a MOPSAKE HE IMPeIryCMOTPEHBI
0osee MIUTENbHBIE CPOKH (CPOKH cIy>k0bl). Takoe TpeGoBaHME MOXKET OBITh MPEABSIBICHO HE3aBUCHUMO
OT TOTO, KOrjia OOHApPY>KEHBI 3TH HEIOCTATKH, B TOM YHCJIC M NPH OOHAPYKCHHH WX IO UCTCUCHUU
rapaHTUITHOTO CpOKa.

8. UcnomHauTeNlh OTBEYaeT 3a HEIOCTATKH BBITOJHEHHOW pPabOThl (OKa3aHHOW YCIyrH), Ha
pEe3yNbTaT KOTOPOH HE YCTAaHOBIIEH TapaHTUMHBIN CPOK, €CIIM MOTPEOUTENb JOKAKET, YTO OHU BO3HUKIIH
710 €€ TIPUHATHS WIH 110 MPUIHHAM, BO3HUKIITUM JIO 3TOTO MOMEHTA.

B oTHOIIEHHUM BBIMOJHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH), Ha pe3yibTaT KOTOPOW YCTaHOBIEH
TapaHTUHHBIA CPOK, WCIOJHHUTENh OTBEYACT 3a €€ HEJOCTATKH, €CIM HE JIOKAKET, YTO OHU BO3HUKIHU
Mociie MPUHATUS paOoThl (YCIYrH) MOTPEOUTENEM BCIEACTBHE HAPYIICHHS UM MPaBUI HCIIOJIb30BAHUS
pesyabpTata paboThl (YCIyTH), XpaHEHUs, TPAHCTIOPTUPOBKHU PE3yibTaTa pabOThl WU JACHUCTBUN TPETHUX
JUI MO0 HEMPEOAOTMMON CUITHI.

9. B cirydae, Kor1a yCTaHOBIICHHBIH JOTOBOPOM TapaHTHHWHBIA CPOK Ha PE3yIbTaT PadoOTHI (YCIyTY)
COCTaBJISIET MEHee MABYX JieT (A7 HEeIBIKMMOTO HMMYIIECTBa — MEHEe TpeX JIeT) M HEJ0CTATKH
BBINIOJTHEHHON paboThl (0Ka3aHHOM yciyru) oOHAapy’>KEeHbl MOTPEOUTENEM 0 UCTEYEHHH TapaHTHITHOIO
CpOKa, HO B Tpefenax ABYX JeT (i1 HEABMKMMOTO HMYIIECTBA — TPEX JIET), MOTPEOUTENh BIIPaBe
MPEIBIABATh TPEOOBAHUSA, TMPEIYCMOTPEHHBIC MYHKTOM | HACTOSAIICH CTaThbH, €CIH JOKaKeT, YTO
HEJOCTaTKW BO3HMKIIM JI0 IPUHSITUS UM Pe3yJbTaTa paOdoThl (YCIyTH) WU [0 MPUYWHAM, BO3HHUKIIAM JI0
3TOr0 MOMEHTA.

10. B cmywae oOHapyXeHHsI CYIIECTBEHHBIX HEIOCTATKOB BBHIMOJIHEHHONH paboOThl (OKa3aHHOM
yCIIyTH) MOTPEeOUTENb BIIpaBe MPEABSABUTH HCIOJHUTENI0 OJHO U3 TpeOOBaHHM, MpPeTyCMOTPEHHBIX
MyHKTOM | HACTOSIIEH CTAaThH, €CIU JOKAKET, YTO HEIOCTATKH BO3HHUKIM JIO MPUHATHS UM pe3yibTaTa
paboThl (YCIIyrH) WIM N0 TPHUYUHAM, BO3ZHUKIIMM JO 3TOTO MOMEHTAa. JTO TpeOOBaHHE MOXKET OBITh
MPEeIbSIBICHO, €CITU YKa3aHHbIE HEAOCTAaTKA OOHApPY>KEHBI M0 MCTEUYCHUHU NBYX JIET (ISl HEABUKHMOTO
MMYIIECTBA — TPEX JIET) CO JHS MPUHATHS Pe3ysibTaTta paboThI (YCIyTH), HO B TIpeiesiaX YCTAaHOBICHHOTO



Ha pe3yJbTaT paboThl (YCIYyTry) CpoKa CIIy>KOBbl HJIM B TEUEHHUE JIECATHU JIET CO JAHS NPUHATHS pe3yibTaTta
paboTHl MOTPEOUTEIEM, €CITH CPOK CITYKOBI HE YCTAHOBJICH.

11. l'apanTuiiHBIl CpOK pe3ynbTaTa paboThl (YCIyTH) HCUYUCISETCS C MOMEHTa IMepefadu
pe3yibTaTa paboThl MOTPEOUTENO (OKOHYAHUS OKA3aHHS YCIYTH).

12. Cpok cinyxO0bI pe3yibpTaTa paboThl HCUUCISETCS CO JHS OKOHYAHUS BBIOJIHEHHS pabOoThI.

Crarbs 32. Cpoku ycTpaHeHHUS HEJOCTATKOB BbINOJHEHHO padoThl (0Ka3aHHOM YCJIYTH)

1. HenocraTku  BBIMOJIHEHHOW paboOThl (OKa3aHHOM YCIyTH) JOJDKHBI OBITH  YCTPaHEHBI
UCIIOJIHUTEJIEM B TEUEHHE 4YEThIPHAALATH JHEH, ecnu Oojee JUIMTENbHBIH CPOK HE OIrOBOPEH
COIJIAIIEHUEM CTOPOH.

2.3a HapylleHHe MpeIyCMOTPEHHbIX IyHKTOM | HacTosled CcTaTbU CPOKOB YCTPAHEHUS
HE/IOCTATKOB BBIMOJHEHHONW paboThl (OKAa3aHHOW YCIyTW) MCHOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a
KaX/IbIil JIeHb (Yac, €cliM CPOK OINpPENIENIeH B Yacax) NPOCPOUKU HEYCTOMKY B pa3Mepe OJHOIO IpPOLIEHTa
IIEHBI BBITIOJIHEHUSI paboThl (OKa3aHMs YCIYTH), a €CIH I[[€Ha BBIMOJHEHHsS paboThl (OKa3aHHS YCIyTH)
JIOTOBOPOM O BBINOJHEHUU paboT (OKa3aHUM YCIyr) HE OIpelesieHa, — B pa3Mepe OAHOTO MHpPOIeHTa
oOmieil 1meHsl 3akas3a. JloroBOpoM O BHINMOJIHEHHH PadOT (OKa3aHWU YCIYT) MEXIy IMOTpeOuTeNeM H
UCIIOJIHUTEJIEM MOXET ObITh YCTaHOBIIEH 00Jiee BHICOKUI pa3Mep HEYyCTOMKH.

3. B ciydae HapyIeHHUs yKa3aHHBIX CPOKOB OTPEOUTENb BIPABE MPEIbSIBUTH UCIIOJHUTEII0 UHbIE
TpeOOBaHUs, MPETYCMOTPEHHBIE ITYHKTOM | M 4acThIO MEepBO# MMyHKTa 3 ctaThi 31 HacTosmero 3akoHa.

Cratbs 33. Cpoku y10B/IeTBOPeHHS OTACIbHBIX TPeOOBAHNH MOTPeOUTEIA IPH BbINOJHEHUHU
padoT (0Ka3aHUHU YCJIYT)

1. TpeboBanus mnOTpeOUTENST O COpPa3MEPHOM YMEHBIIEHWU II€Hbl 32 BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIyTry), O BO3MEIICHUH PACXOJIOB 0 YCTPAHEHUIO HEIOCTATKOB BBIMIOJIHCHHON pPabOTHI
(O0Ka3aHHOW yCIyry) CBOMMH CHJIAMU WM TPETHUMH JTUIAMHU JTUOO IO BBHIMOJIHEHUIO pabOThI (OKa3aHHUIO
yCIIyTH) CBOMMM CWJIAMHM WM TPETbUMH JMIIAMHU B CBSI3M C HapyIIEHWEM HCIOJIHUTEIEM CPOKOB,
IPESYCMOTPEHHBIX JIOTOBOPOM, a TAKXKE O PacCTOPKEHMHU JI0TOBOpa O BBIMOJIHEHUHM PalbOThl (OKa3aHUU
yCIIyTH) ¥ BO3BpaTe YIUIAUEHHOH 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy) OEHEKHOH CYMMBI
MOAJIEXKAT YNOBIETBOPEHUID B TEUYEHUWE CEMM [JHEH CO JHS MPEABABICHUS COOTBETCTBYIOIIETO
TpeOoBaHus, a MPU HEOOXOAUMOCTH MPOBEIECHUS IKCIIEPTU3BI — UETHIPHA/ALIATH JTHEH.

2. TpeboBanus motpebutenss o 0€3BO3ME3THOM H3TOTOBJIEHHM JPYrod BeIIM M3 OJHOPOIHOTO
MaTepuasa Takoro >kK€ KaueCcTBa WM O MOBTOPHOM BBIMOJIHEHUHM pabOThl (OKa3aHUM YCIYTH) MOAJIEKAT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH Ui CPOUYHOTO BBIOJHEHUs pabOThl (OKa3aHUsS YCIyIH), a B
cllydae, €CJIM 3TOT CPOK HE YCTAHOBJIEH, — B CPOK, ITPETYCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHuU yCIIyTH), KOTOPbI OB HCIIOHEH HEHAUIEKALIM 00pa3oM.

3. TpeboBanust mOTPEOUTENS O BO3MEIICHUH YOBITKOB, IPUYNHEHHBIX €MY B CBS3H C HApYIICHUEM
CPOKOB BBINIOJIHEHUsI Pa0bOTHl (OKa3aHMs YCIyTH), HEAOCTATKAMHU BBINOJHEHHOH paboThl (OKa3aHHOM
ycinyru) u (W) pacTOpPKEHHUEM JIOTOBOpPA O BBHITIOJIHEHWHM PaOOTHI (OKa3aHWUM YCIYTH) M BO3BPATOM
yIJIau€HHON 3a BBINOJHEHHYIO DPa0OTy (OKa3aHHYIO YCIYTy) JEHEKHOW CYMMBI, 33 HCKIIOYEHUEM
TpeOOBaHUN O BO3MEUICHHHM PACXOJ0B, MPEIYyCMOTPEHHBIX IMYHKTOM | HacTosmledl cTaTbM, MOZJIEkKAT
YJIOBJIETBOPEHUIO B TEUEHUE CEMH JTHEH CO JHS MOATBEPKACHUS MOTpeduTeneM pazMepa yObITKOB.

4. 3a HapylieHne CpoKOB, MPEIyCMOTPEHHBIX MyHKTaMH 1—3 HACTOAIIEH CTaThH, YJIOBIETBOPECHHS
OTAENbHBIX TPeOOBAHUI MOTPEOUTEINS UCIONHUTENDb YIUTAYMBAeT MOTPEOMTENIO 3a KaXKAbI JIeHb (Jac,
€CJIM CPOK ONpEJIENIEH B Yacax) MPOCPOUYKH HEYCTOWKY B pa3Mepe OJHOI0 MPOIEHTa LIEHbI BBITOJIHEHUS
palboThl (OKa3aHHWsS YCIyTd), a €CciId IIeHa BBINOJHEHHS paOoThl (OKa3aHWs YCIyTH) IOTOBOPOM O
BBITIOJITHEHUHM pado0T (OKa3aHWM YCIYT) HE OMpeneseHa, — B pa3Mepe OJHOTO MPOIIEHTAa OOIIel IeHBI
3aka3a. [IoroBopoM O BBIMOJHEHUH PabOT (OKa3aHUM YCIYT) MEXIY MOTpeOUTENIeM U HUCIIOJHUTENEM
MOXET OBITh YCTAHOBIICH 00JIee BRICOKUN pa3Mep HEYCTOMKHU.

5.B cinywae HapymieHHMs CpOKOB, NPEAYCMOTPEHHBIX HyHKTaMHM 1-3 HacTosed crarhby,
MOTpeOUTENb BIpPaBE MPEIbSBUTH HCIOIHUTENIO HHbIE TPeOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM |
ctarbi 30 1 MyHKTOM | M 4yacThlo epBoii myHKTa 3 cTaThk 31 HacTosIIEro 3aKoHa.

Crarbs 34. CmeTa 1u00 KAJIbKYJISIUA HA BHINOJHEHHE PadoThl (OKa3aHWe YCJIYTH)

1. Ha Bbimonnenue paboThl (OKa3aHUE YCIYTH), MPEeIyCMOTPEHHOH JIOrOBOPOM O BBINOJIHEHUH
paboThl (OKa3aHWUW YCIYTH), MOTYT OBITh COCTABJICHBI TBEpJas WM NPUONIH3UTEIbHAS CMETa JHOO0



KajbKynsus. CocTaBieHHE TakoW CMEThl JHMOO KaJIbKYJIALMU TO TPeOOBAHUIO TOTPEOUTENS WU
UCTIOJIHUTEJIS SIBJISIETCS 00513aTENbHBIM.

2. UcnionnuTens HE BIpaBe MOTPeOOBAaTh YBEIMYCHHS TBEPIOM CMETBHI, a MOTPEOUTENHh — €e
YMEHBLIEHHUsA, B TOM 4YMCI€ M B Cilydae, KOrJja B MOMEHT 3aK/IIOU€HHs J0roBopa HCKIIOYalach
BO3MOYKHOCTh MPEIYCMOTPETD MOJIHBIH 00bEM MOAJISKAIINX BHIIMOJIHEHUIO PAa0OT (OKa3aHHUIO YCIYT) MU
HEOOXOIMUMBIX I 3TOTO PacXoJl0B, €CJIM MHOE HE YCTAaHOBJIEHO HACTOALIECH CTaThell, a Takke 3aKOHaMHU
¥ HOPMaTUBHBIMU NpaBoBbIMH akTamu [Ipesunenta Pecny6nuku benapyce.

3. Ilpu cyuiecTBEHHOM BO3pAaCTaHMM CTOMMOCTH MaTe€pHajoB U 000pYyNOBaHMS, KOTOPbIE JOJIAKHbI
OBITH MPEJOCTABICHBI MCIIOJIHUTENIEM, & TaK)KE OKa3bIBaMbIX €My TPETbUMH JIMIIAMU YCIYT, KOTOpbIC
HeJb3sl ObLIO HPESYyCMOTPETh HpPU 3aKIOYEHUH JIOrOBOPA, UCIOIHUTENL UMEET IPaBO MOTpeOOBaTh
YBEIIMYEHUSI YCTAHOBJICHHOW TBEPAOH CMETHI, a IPU OTKa3e MOTPEOUTENs BBIOIHUTE 3TO TpeOOBaHHUE —
pacTopKeHHUs J0roBopa B Cy1eOHOM MOPsIKE.

4. Ecnmu BO3HUKIA HEOOXOAMMOCTh B TPOBEACHHM JONOJHHUTENBHBIX paboT (oKa3aHWU
JONOJHUTEIBHBIX YCIYT) U MO 3TOW NPUYMHE CYLIECTBEHHO IMpEBBbIIIAETCS NPUOIM3UTEIbHAS CMETa,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO B MHCbMEHHON (opme mpeaynpeauTrs 06 3ToMm norpedurens. Ecnu
noTpeOuTeNns HE Jall COrjlacHs Ha INpEBbILIEHHE NPUOIU3UTENILHOW CMEThl, OH BIIPaBE PACTOPIHYTbH
J0roBop. B 3TOM cilydyae MCHOIHHMTENb MOXKET MOTPeOOBaTh OT HEro IUIAaTy 3a BBIIOJIHEHHYIO 4YacTb
paboTHL.

VcnonHuTenb, CBOEBPEMEHHO HE MPEAyNpEeIUBIINN MOTPEeOUTEIsI 0 HEOOXOAUMOCTHU MPEBBILICHUS
NPUOIM3UTENBHON CMETHI, 00513aH BBIITOJHUTH JOTOBOP, COXpaHssl MPaBO Ha OIIaTy paboThl (YCIIyTu) B
npenenax NpuOIN3UTEIbHON CMETBI.

CraTbs 35. BeinosiHeHne padoThl (0Kka3aHHue YCJIYTH) U3 MaTepuasia MCIOJTHUTEIs

1. Ucnonautens 00s3aH BBINOJHUTH pabOTy (OKazaTh YCIYTy), ONPEIEICHHYIO TOTOBOPOM O
BBIIIOJTHEHUH PaOOThl (OKa3aHWU YCIYT'H), U3 CBOEr0 Marepuaja U CBOMMHU CPEICTBaMH, €CIIM MHOE HE
YCTaHOBJIEHO JOTOBOPOM.

WcnonuuTens, NpeaocTaBUBIIMKM MaTepuall JIsl BBIMOJIHEHUs paOboThl (OKa3aHUs YCIYTH), OTBEYAET
32 €ro HajuieXxallee KadecTBO IO IpaBWJIaM OTBETCTBEHHOCTH IPOJABLa 3a TOBAapbl HaJIEXKAILEro
KayecTBna.

2. Marepuan HCIIOJHUTENS OIJIauYMBaeTCs MOTpeOUTeNeM MPHU 3aKII0YEHUH YKa3aHHOT'O J0roBopa
MOJTHOCTBIO HJIM B pa3Mepe, ONPEJCICHHOM JOTOBOPOM O BBIMOJHEHUU PabOThI (OKa3aHUU YCIYTH), C
yCIOBHEM OKOHYATEeNBHOIO pacyeTa IpH IMOJYYEHUH TOTpeOHUTeNeM pe3yJsibTaTa BbINOJIHEHHON
UCIOJIHUTENIEM Pa0OTHI (OKa3aHHOW yCITyTH), €CIM MHOM MOPSAAO0K pacueToB 3a MaTepuall UCIIOJIHUTEINS He
IIPEyCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B chywasx, TpeayCMOTPEHHBIX OTOBOPOM O BBHIMOJIHEHUH pPAa0OTHI (OKa3aHUM YCIYTH),
MaTepHall MOXKET ObITh ITPEIOCTaBIIEH UCIIONIHUTENEM NoTpeduTento B kpenuT. [locnenyromee nsmeHenue
LIEHbl MaTepuasa, Mpe0CTaBICHHOT0 UCIIOJIHUTENIEM B KPEJIUT, HE BIIeUeT 3a co00l nmepepacuera.

4. Marepuan UCHOJHMUTENE M HEOOXOIUMBIE JUISl BBINOJHEHHS pPaOOThl (OKa3aHUS YCIYTH)
TEXHUYECKHUE CPEACTBA, MHCTPYMEHTHI U MIPOYee JOCTABIISIFOTCS K MECTY BBIIIOJIHEHUS pabOThl (OKa3aHUS
YCIIyT1) UCTIOJTHUTEIIEM, €CIIM HHOE HE IPELYCMOTPEHO JOTOBOPOM.

Crarbs 36. BoinosiHeHue padoThl (OKa3aHUe YCJIYrH) U3 MaTepuaJa (¢ Belbio) NoTpeduTe s

1. Eciiu BeImosHEHHE paboOThl (OKa3aHUE YCIYT'M) OCYIIECTBISIETCS MOJIHOCTBIO WIIM YaCTUYHO U3
MaTepuaia (C Belblo) MOTpeOUTENsl, UCIIOJHUTENIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaia (Belu) u
HKOHOMHOE M PacyeTIMBOE €ro NCIOIb30BAHMUE.

2.B goroBope O BHINOJNHEHWH paboOThl (OKa3aHWW YCIYTH) WIM HWHOM JOKYMEHTE,
MoJTBEpXkKAatoIeM (aKT BBITOTHEHHS pabOThl (OKa3aHMUSA YCIYTH), JOJDKHBI OBITh yKa3aHbl TOYHOE
HaWMEHOBAaHHE, OMHCAHWE W IIeHa MaTepuaia (BEIIM) MOTPEOUTENs, OmpenesieMble COTJalleHuEM
CTOpOH.

3. UcnonuuTens 00s13aH:

3.1. npenynpeauTb MOTPeOUTENsT O HEMPUTOAHOCTU MM HeT0OpPOKaYeCTBEHHOCTH IEPEeIaHHOTO
noTpedurteneM MaTepuaia (Beum);

3.2. mpeAcTaBuTh OT4YET 00 HU3PACXOJOBAaHMHM MaTepuana W BO3BPATUTH €r0 OCTATOK JIMOO C
corjacusi TOTpeOUTEeNs] YMEHBIIUTh IIeHYy (CMeTy) paboThl C YYETOM CTOMMOCTH OCTaBIIETOCS Y
WCTIOJTHUTEIIS HEUCIIOJIb30BaHHOTO MaTepuaa.



4. B cimyyae MOJHOW MM YaCTUYHOM YTpaThl (MOBPEXIEHUS) Marepuaia (BEIIM), NPUHATOTO OT
MOTpeOUTENs, UCHOTHUTENb 00s13aH B TPEXJIHEBHBIM CPOK 3aMEHHTb €ro OJHOPOJHBIM MaTepuaIoM
(BelIbI0) aHAJIOTUYHOTO KAyecTBa M IO KEJIAHUIO MOTPEOUTENs U3TOTOBUTH HM3/ETIHE U3 OJHOPOAHOTO
MaTepuaia (BELIM) B COIVIACOBAHHBIM CPOK, a MPU HEBO3MOXKHOCTU — BO3MECTHTH MOTPEOUTEINIO
JBYKPATHYIO LIEHY YTPAu€HHOT'o (IIOBPEXIEHHOI0) MaTepuana (BEI), a TaKkKe PacXo]ibl, IOHECEHHBIE
nmoTpeduTesnem.

5. llena ytpaueHHoro (MOBPEXIEHHOIr0) MaTepuayia (BEIIM) OMpEAeNsaeTCsl HUCXOAs M3 IICHBI
MaTepuaia (Belu), CyleCTBOBaBIICH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIKHO ObITh
Y/IOBJIETBOPEHO UCTIOIHUTEINIEM, B JIEHb JT0OPOBOJIILHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS MU B IEHB
BBIHECEHHUS Cy1€0HOT0 pElIeHHUs, €ClId TpeOoBaHue MOTPeOuTeNs JOOPOBOIBHO HE OBLIO YAOBIECTBOPEHO.

6. UcronauTens OCBOOOXKIACTCA OT OTBETCTBEHHOCTH 3a TOJHYK WIM YacTUYHYIO YTpary
(moBpexaeHne) matepuana (BEIM), MPUHATOIO UM OT MOTPEOUTENs, €Clu JOKaXET, YTO MOTPeOUTeIh
OBUI TIPEIYIIPEKACH UM 00 OCOOBIX CBOMCTBAX M XapaKTEPUCTHKAX MaTepuala (BELIH), KOTOPbIE MOTYT
MOBJIEYH 32 COOOM €ro MOJIHYI0 I YaCTUYHYIO yTpaTy (MOBPEXKACHUE).

Hcnonaurens He 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH B TOM CIIydae, €CJIM YPOBEHb €0 HAyYHBIX U
TEXHUYECKUX 3HAHUI HE MO3BOJIMI BBISIBUTH OCOOBIE CBOICTBA U XapaKTEPUCTHKU MaTepuaa (BEIin).

Cratbs 37. O0s13aHHOCTb UCIOJIHHUTEJI HH(POPMHUPOBATH NOTPedUTENI 00 00CTOATEIHCTBAX,
KOTOpbIe MOT'YT NOBJIMATH HA KAYeCTBO BHINOJIHAeMO padoThl (0Ka3bIBaeMOM
YCJIYTH) HJIH MOBJIeYb 32 C000i HEBO3MOKHOCTD €€ 3aBepIIeHHus B CPOK

1. UcnionauTens 0053aH CBOEBPEMEHHO B IMHUCBMEHHOUW (hopMe HMHPOPMHUPOBATH MOTPEOUTENS O
TOM, YTO COOJIIOJIEHHE yKa3aHUN MOTpeOUuTesss U HHbIE OOCTOSTENIhCTBA, 3aBUCAIINE OT MOTpedUTes,
MOTYT CHU3UTh KadeCTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIyI'M) WM IOBJ€Yb 3a COOOMU
HEBO3MOXKHOCTH €€ 3aBEpIICHUS B CPOK.

2.Ecnmn  motpebuTenb, HECMOTPsS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WH(POPMHPOBAHUE
UCIIOJIHUTENIEM, B COIJIACOBAHHBIA CpPOK HE 3aMEHHT HENPUrOIHBIM WM HeJO0OPOKAaYeCTBEHHBIH
MaTepuaj, He U3MEHHUT yKa3aHus O criocoOe BBIIOJHEHUS! paOboThl (OKa3aHUs yCIIyTH) JTUOO0 HE YCTPaHUT
MHBIE 00CTOATENHCTBA, KOTOPbIE MOTYT CHU3UTh Kau€CTBO BBIMOJIHAEMON pabOThI (OKa3bIBAEMOM YCIyIH),
WCTIOTHUTEIIb BIIPaBE PacTOPTHYTH JOTOBOP O BBHITIOJIHEHHM palOOTHI (OKa3aHWU YCIYTH) U MOTpeOOBaTh
BO3MEILIEHHs IPUUYMHEHHBIX €My YOBITKOB.

Cratbs 38. Ilopsiiok pacueToB 3a BHINOJHEHHYIO PadoTy (0Ka3aHHYIO YCJIYTY)

1. ITopsiok pacyeToB 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry) ONpeeNsieTcsi JOrOBOPOM
MEXy TOTPEOUTENIEM U UCTIOTTHUTEIIEM.

2. [Totpebutens 00si3aH OIUIATUTH BBIMIOJIHEHHYIO HCIIOJHUTENEM B TOJHOM 00beMe paboTy
(oKa3zaHHYIO YCIyTy) Tocie ee mnpuHsThs mnotpedutenem. [loTpebutens BmpaBe OIIATUTH padOTy
(ycinyry) mpu 3aKJIIOUE€HUH JI0TOBOPa MOJHOCTHIO MITH MYyTEM BBIJIaYH aBaHCA.

Cratbs 38, [IpaBo noTrpeGuTeisi HA OJHOCTOPOHHHUIA 0TKA3 OT MCIOJIHEHHS J0T0OBOPA 0

BBINOJTHEHHH Pa00ThI (OKa3aHUH YCJIYTH)

1. [ToTpeburenp BIpaBe B OJHOCTOPOHHEM IMOPSAKE OTKA3aThCsl OT HWCIOJIHEHHWS JIOTOBOpa O
BBITIOTHEHUH PaOOTHI (OKa3aHUU YCIYTH) PU YCIOBHH OIUIATHI UCTIOTHUTENIO (PaKTUYECKH MOHECEHHBIX
UM pacxoJIOB, €CIIM MHOE HE IPEAYCMOTPEHO 3aKOHOIATEITLCTBOM.

2.B cnydae, ecnu JneHexHas cymMMma, yIJIadeHHAas MOTPEOHUTENEM IO JOTOBOPY O BBITIOJHEHUU
paboTHI (OKa3aHUU YCIYTH), OT UCIIOJIHEHHSI KOTOPOTO TIOTPEOUTENh OTKA3aJICA, MPEBBINIAET (PaKTHUECKH
MMOHECEHHbIE MCTIOTHUTENEM PAcX0Jibl Ha UCTIOJHEHHE TaKOTO JOTOBOPA, UCIOIHUTENb 00s13aH BEPHYTh
MOTPEOUTENI0 YIUTAYEHHYI0O UM TIO JOTOBOPY O BBHIMOJHEHHHM PaOOTHI (OKa3aHWUHM YCIYTH) JIEHEKHYIO
CYMMY 32 BbIYE€TOM (PAKTUYECKH MOHECEHHBIX HMCIIOJHUTEIEM PacXOJ0B B TEUCHHE YETHIPHAIIATH JTHEH
CO JTHSI TIPEIBSIBICHHSI COOTBETCTBYIONIETO TPEOOBAHMS, €CIIM MEHBIINK CPOK HE MPEITyCMOTPEH TaKHM
JIOTOBOPOM.

3.3a HapymieHHe CpoKa, NPETyCMOTPEHHOTO TYHKTOM 2 HACTOSIIEH CTaThbH, HWCIIOTHUTEIb
VIUTAYUBAET MOTPEOUTEIIO 32 KXKABIA J€Hb MPOCPOUYKU HEYCTOWKY B pa3Mepe OJAHOTO MPOIECHTA ICHBI
BBITIOJIHCHUST pabOThl (OKa3aHUS YCIYyTH), a €CIW IleHA BBIMOJHEHUS pPaOOThI (OKa3aHWS YCIyTH)
JIOTOBOPOM O BBINOJIHEHUH pabOThl (OKa3aHUM YCIYTH) HE ONpejesieHa, — B pa3Mepe OHOTO MpPOIeHTa
oOmelt 11eHbl 3aKasza. JloroBopoM O BBITOTHEHUH pabOTHl (OKa3aHWM YCIYTH) MEXKIY MOTPEOUTENIeM U
HCIIOJTHUTEJIEM MOKET OBITh YCTaHOBIIEH 00JIee BEICOKHI pa3Mep HEYCTOWKH.



Cratbs 39. IlpaBuiia ObITOBOr0 M MHBIX BHI0B 00C/Ty;KMBAaHUS NMOTpeOUTE ICH

[IpaBua OBITOBOrO M MHBIX BUJIOB 0OCITYKHBaHUS MOTpeOUTENeH (BBIMONHEHUS OTAEIbHBIX BUI0B
paboT, OKa3aHUs OTACNBHBIX BUIOB YyCIyr) yrBepxkaatorcs IlpaButensctBoM PecnyOmmku benapyce,
eclii uHoe He ycraHoBieHo [Ipesunentom Pecriybnuku benapycs.

Cratbs 40. PeryinpoBanue BbINOJHEHNUS OTAeJbHBIX BUIOB PadoT (0Ka3aHUA OT/AeJIbHBIX
BH/IOB YCJIYT)

OcoOeHHOCTH B3aMMOOTHOIICHUN MOTpEOUTENeH U MCIIOTHUTENCH 1O JIOTOBOPaM O BBIMOJIHEHUHU
paloT (0Ka3aHUM YCIYT), IO CBOEMY XapaKTepy He MOANAJAI0LINX O] JeHCTBUE HACTOSIIEH TIiIaBbl, a
TaKKe MOCIEACTBUS HEUCIIOIHEHUS WIM HEHAJICKAIIETO UCIIOJHEHHS TAKUX JOINOBOPOB OIPEIEISAIOTCS
3aKOHOAATEIBCTBOM.

I'’IABA S
I'OCYIZAPCTBEHHAA 3AIIMTA IIPAB IIOTPEBUTEJIA

Cratbs 41. I'ocynapcTBeHHbIE OPTraHbl, HHbIE TOCYAAPCTBEHHbIE OPraHU3aIUM,
OCYHIECTBJISIOIINE 32AIIUTY PaB NOTpeduTe el

I'ocynapcTBeHHBIE OpPraHbl, HHBIE ITOCYIaPCTBEHHBIE OPraHU3alMH, OCYIIECTBIIIIONINE 3AIIUTY IIPaB
notpeluTeneil B mpeesiax MoJHOMOUYUH, IPEeyCMOTPEHHBIX 3aKOHOAATEIbCTBOM:

paccMaTpuBalOT 00paleHus OTpeduTeNIel B COOTBETCTBUU C 3aKOHOAATEILCTBOM 00 0OpallieHHsIX
IPAXKJAH U I0OPUINYECKUX JINLL,

OCYILECTBISAIOT UH(GOPMUPOBaHUE OTpeOUTENEH M0 BOIPOCaM, OTHOCSAIIMMCS K UX KOMIIETCHLIUU
B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENECH;

COIIaCOBBIBAIOT ¢ MMHHUCTEPCTBOM AHTUMOHOIIOJIBHOIO DPETYJIMPOBAHHUA U TOPIOBIIHA IIPOCKTHI
HOPMAaTUBHBIX IIPABOBBIX aKTOB IO BOIIPOCAM 3alUTHI IIPaB IOTPEOUTENEN;

NPEAOCTAaBIAIOT B IIpeleilax CBOEH KOMIETCHIUM B MHUHUCTEPCTBO AHTHUMOHOIIOIBHOIO
PEryJMpoBaHUs U TOPTOBIIU IO €T0 3aIpocaM UHPOPMAIIUIO O MOCTYIHUBIINX 00palleHUsIX noTpeduTenen
U MHYI0 HH(}OopMaIuio;

MPUHUMAIOT B IMpejesiaX CBOEW KOMIIETEHLIMH MHBIE MEpbI B IEJNIAX 3alllUThl MpaB MOTpeOuTeNeH,
IIPEAYCMOTPEHHBIE 3aKOHOAATEIBCTBOM.

Cratbs 42. IloHoMounss MUHHCTEPCTBA AaHTUMOHONOJILHOIO PEryJIHPOBAHUS U TOPTOBJIM B
00J12aCTH 3alIUTHI IPaB MOTPeOHUTEICH

1. MUHUCTEPCTBO AaHTUMOHOIIOJIBHOTO PETYJIUPOBAHUS U TOPTOBJIH:

1.1. nampaBnsieT MNpemIoKEeHUss B OpraHbl TOCYJapCTBEHHOIO YIpaBlieHHs 00 OTMEeHe WM
W3MEHEHWH TPHHATBIX UMH HOPMATHBHBIX IPABOBBIX aKTOB, MPOTHBOPEYANIUX 3aKOHOJATEIBCTBY O
3alUTe IpaB NOTpeOUTENeH;

1.11. KoopIMHUpYET NeATeTbHOCTh PECIyOIMKAHCKHX OPraHOB TOCYAAPCTBEHHOTO YIIPABIEHHUS,
MHBIX TOCYJApCTBEHHBIX OpraHu3alii, nogunHeHHbIx [IpaButenscTBy PecryOnuku benapych, MEeCTHBIX
WCTIOJTHUTENBHBIX W PACTIOPSAAUTEIHHBIX OPTaHOB B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

1.2. nanpaBnsieT OpeANMCAaHUS HU3TOTOBUTENAM (IpOJaBLaM, ITOCTABIIUKAM, MPEACTABUTENM,
WCTIOJTHUTEIISIM, PEMOHTHBIM OpTaHU3aIHsIM) O IPEKPAICHHH HAapyIIEHUH TPpaB MOTPeOUTENEH;

1.3. mpu BBIABICHHMU CIy4yaeB peaju3allMd MOTpeOuTensiM ToBapoB (paboT, ycmyr) 6e3
MIPEIOCTABICHUS] HEOOXOIUMON M JOCTOBEPHON MH(OPMAIUK, WM C UCTEKIIMMHU CPOKAMH TOIHOCTH U
(M) cpoKaMu XpaHEHHs, CPOKAMH CITy>KObI TOBApOB (pe3yibTaToOB pabOThl), MU 0€3 YKa3aHUs TaKUX
CPOKOB, €CITM WX YCTaHOBJICHHE O00S3aTelIbHO, HANpaBIISACT MPEANUCAHUS W3TOTOBUTESIM (IpOJaBIaMm,
MOCTAaBIIMKAM, TPEICTABUTEISIM, HCIIOJIHUTENSAM, PEMOHTHBIM OpTaHU3alMsIM) O NPHOCTAHOBICHUHU
MIPOM3BOJICTBA U (WJIM) pealin3aliy NOTPEeOUTENSIM TaKUX TOBapoB (paboT, yciyr) aubo O MpeKpalieHuH
peanu3ayy noTpeOUTeNsIM TaKUX TOBapoB (padoT, YCIIyT) 10 YCTpaHeHHUs JONMYIICHHBIX HapYyIICHUH;

1.4. HanpaByiseT MaTepHaNbl B OpPraHbl, YIOJIHOMOYCHHBIE COCTaBJIATH IPOTOKONBI 00
aJIMUHUCTPATUBHBIX TpaBOHApyIIEHUSX M (WIM) BO30YXIaTh YTOJOBHBIE [ella [0 TpHU3HAKaM
NPECTYIUICHNH, CBSI3aHHBIX C HApYLIEHUEM IPETyCMOTPEHHBIX HACTOSIIIMM 3aKOHOM IIpaB MOTPEOUTE,
npu 0OHApY)KEHUU CBEIEHUH, YKa3bIBAIOIIUX HA MPU3HAKH aJMHHHUCTPATUBHOIO MPABOHAPYIICHUS WIIH
NPECTYIUICHNS, CBA3aHHBIX C HApyIICHUEM IPaB IIOTPEOUTEIIS;



1.5. umeer mpaBo oOpamarkCsi B Cyd C HCKOM O 3alllUTe MpaB HEOMPEISICHHOTO Kpyra
nmoTpeduTenei B ciaydae HapyIICHUs MPpaB MOTpeOUTene;

1.6. HanpaBiiieT MaTepuanbl O HAPYIICHWH IpaB MOTPEOUTENs] B TOCYAAPCTBEHHBIA OpPraH WU
MHYIO TOCYJapCTBEHHYIO OpPraHHW3allfio, BBIIABIIUE CICIUAIBHBIC pa3pemieHus (JIMICH3UH) JTU00 MHbBIE
pa3pemuTenbHbIle JOKYMEHTBI Ha OCYIIECTBICHHE COOTBETCTBYIOIIETO BUA ACITCILHOCTH, IS PEIICHUS
BOIMPOCA O MPUOCTAHOBJICHUH, MTPEKPAIICHUH JICHCTBUS TAKUX IOKYMEHTOB JIHOO 00 WX aHHYJIMPOBAHUH
(o13BIBE);

1.7. ocymiecTBIsieT Pa3bCHEHHE BOMPOCOB TPUMEHEHHS HACTOSIIET0 3aKOHA W HHOTO
3aKOHOAATEIhCTBA O 3alIUTE MPaB MOTPEOUTENCH;

1.8. ocymecTBnsieT WMHBIE TpaBa MO  3alIUTEe MpaB IOTPEOUTENICH, MPeIryCMOTPEHHBIC
3aKOHOAATEITLCTBOM.

2. Jlo;kHOCTHBIE JMIla MUHHCTEPCTBA aHTHMOHOIIOJILHOTO PETryJIMPOBAaHUS W TOPTOBIH TIPU
WCIIOJIHEHUH CBOMX JIOJDKHOCTHBIX 00sI3aHHOCTEH B 00J1aCTH 3alUTHI IPAB MOTPEOUTENICH UMEIOT TIPABO B
YCTaHOBIICHHOM TOPSI/IKE OSCIPEMSITCTBEHHO MOCEIATh TOCYJAPCTBCHHBIC OpPTaHbl M MHBIC OpPraHU3allHH,
a TaKKe WHINBUAYATBHBIX MIPEANPUHUMATEINCH C YIETOM peXruMa UX padOoThI.

3. locymnapcTBeHHBIC OpraHbl U MHBIE OPTaHU3AIlUK, a TAK)KEe WHIAWBUAYAIbHBIC TPEAIPHHUMATEIN
00si3aHBl 1O TpPeOOBaHWIO MUHUCTEPCTBA AHTUMOHOIIOJIBHOTO — PETYJIMPOBAHUST W TOPTOBJIH
MIPEIOCTABIIATh WH(POPMALIHIO, HEOOXOAUMYIO JUISI OCYIIESCTBICHHUS] 3TUM MHUHHCTEPCTBOM TOJTHOMOYHH,
MIPElyCMOTPEHHBIX HACTOSIIIUM 3aKOHOM.

4. Pemenus o 3amigTe MpaB MOTpPeOUTENs, TPHHUMAaeMble MUHUCTEPCTBOM AHTHMOHOIIOJIBHOTO
peryJupoBaHMs U TOPTOBIM B TpeeiiaX CBOCH KOMIICTEHIIMHU, SIBISIFOTCS OO0S3aTENIbHBIMH U BCEX
rOCy/IapCTBCHHBIX OPraHOB, JPYTHX OpTaHW3aIUii, WHIUBUAYAIbHBIX IPEANPUHUMATEIICH W HHBIX
(hbUBUYECKUX JIHII.

Cratbs 43. I1o,J1THOMOYNSI MECTHBIX MCTIOJTHUTEIBHBIX H PACHTIOPSIAUTEIBLHBIX OPTAaHOB B
00J1aCTH 3aIIMTHI IPaB NOTPeduTe e

1. B mensx 3amythl mpaB MoTpeOuTeNnel MECTHBIE NCTIOHHUTENBHBIE U PACTIOPSINTENIEHBIE OPTaHbl
00s13aHbI:

paccMaTpuBarh 0OpalieHus MOTPEeOUTENeH B COOTBETCTBUHU C 3aKOHOAATEIILCTBOM 00 OOpaIieHusIx
rpaxaaH U I0PUANYECKUX JTUIL;

OpPTraHU30BBIBATh Pa3bsICHEHHE 3aKOHOJATEIhCTBA M KOHCYJIBTHPOBATh HACEJCHHE TI0 BOIPOCAM
3aIUTHI TIPaB MOTPEOUTENEH;

MIPH BBISIBJICHUH TOBapoB (paboT, yCIIyT) HEHAIJIeKaIIero KauecTBa, a TAKKe OMACHBIX JUTS )KU3HH,
3JI0pOBbs, HACJIEICTBEHHOCTH, HMMYIIECTBA IMOTPEOUTENS M OKpYXKarolled cpeabl He3aMeTHUTEIbHO
M3BeHIaTh 00 3TOM PECHyOIIMKaHCKHE OpPTaHbl TOCYNAapCTBEHHOTO YIpPaBIeHUS (MX TEPPUTOPHATIHHBIE
OpraHbl) B COOTBETCTBUU C UX KOMIETEHIIUEH;

HAlpaBJIATh TMPEANHUCAHUAS HM3TOTOBHTENSAM  (TpOAABIAM, ITOCTABIIMKAM, TPEICTABUTEIISAM,
WCTIOJTHUTEIISIM, PEMOHTHBIM OPTaHHU3AIUAM) O TPEKpAIIeHUH HApYIICHHI TTpaB MOTPEeOUTENeH;

MIPU BBISIBJICHUH CITy4YaeB peayin3allii MOTPEOUTENSIM TOBapoB (paboT, yciayr) 0e3 mpeaoCcTaBIeHUs
HE0OXOUMOM M AOCTOBEpHOW MH(OPMAIMU, WIM C HUCTEKIIUMH CPOKaMU TOIHOCTH M (WJIH) CPOKaMU
XpaHEHHS, CPOKAMHU CITY>KOBI TOBApOB (Pe3yIbTaTOB pabOTHI), WM 0€3 yKa3zaHUs TaKUX CPOKOB, €CITH UX
YCTaHOBJICHHE O0OsI3aTENIbHO, HAIPABISITh MPEANUCAHUS U3TOTOBUTENAM (TIpOAaBIaM, IOCTABIIHUKAM,
MPEJICTaBUTEISIM, HMCIIOJIHUTENSIM, PEMOHTHBIM OpTraHU3alMsiM) O MPHOCTAHOBICHHH IPOU3BOJICTBA H
(unu) peanu3anuu NOTPeOUTENSIM TaKUX TOBapoB (paboT, yciyr) JIubo O MPEeKpalleHUH peanu3alud
MOTPEOUTENSAM TaKUX TOBApOB (padoT, yCiIyr) 10 YCTpaHEHUs AOMYIIEHHBIX HapyIIEHUH];

HampaBlIATh  MaTepwalbl B  OpraHbl, YIOJHOMOYEHHBIE  COCTaBJISATH MPOTOKOJBI 00
aJIMHHHUCTPATHBHBIX TPABOHAPYIMICHUSX © (WIM) BO30YXJaTh YroJIOBHBIC Jella IO IpH3HAKaM
MPECTYIUICHUH, CBSI3aHHBIX ¢ HAPYIICHHEM IPEIyCMOTPEHHBIX HACTOSAIIMM 3aKOHOM TpaB MOTpeOuTes,
pu OOHAPYKCHHH CBEJICHWH, YKA3bIBAIONINX HA MPU3HAKH aIMUHUCTPATHBHOTO MPABOHAPYIICHUS TN
MIPECTYIUICHHUS, CBS3aHHBIX C HAPYIICHUEM TIPaB MOTPEOUTENS;

oOpamiaThCs B CyJ1 ¢ ICKOM O 3aIllUTEe TIpaB MOTPEOUTENS;

OCYIIECTBIISTh HWHBIE (QYHKIMM [0 3allUTe TMpaB MNOTpeOUTENe, MpPeryCMOTPEHHbBIE
3aKOHOAATEIHCTBOM.

2. Opranuzanuy, WHIUBUIYadbHBIC TNPEINPUHAMATENH OOS3aHBI MO TPEOOBAHUIO MECTHBIX
WCIIOJIHUTENIbHBIX U PAaCHOPSAIUTENbHBIX OPraHOB MPEAOCTaBIATh HHPOPMAIUIO, HEOOXOTUMYIO UM IS
paccMoTpeHus oOpaleHuil moTpeOuTeNneil, MHBIX TPa)XJIaH W OPraHHU3AIMA 0 BOMPOCAM 3aIIUTHI TPaB



noTpeOuTeNneil B COOTBETCTBUH C 3aKOHOAATEIbCTBOM 00 OOpAICHUAX IPaXkIaH U IOPUIUYECKUX JIMII, a
TaKXe JJIs pearMpoBaHUsl HA KPUTHUYECKHE MaTepHaibl MO BOIPOCAM 3allUThI MpaB HOTpeOHuTenel B
rOCYJapCTBEHHBIX CPEACTBAX MACCOBOM MH(OPMAIINH, 32 UCKIIOUEHHEM HH(OpMAIMH, PACIPOCTPaHEHUE
U (MIM) IpeaoCcTaBlIeHHEe KOTOPOH OrpaHUUYEHO.

3. MecTHBIIi UCTIONHUTENBHBIA W PACHOPSAUTENbHBIM OpraH ONpeAeNseT B IITaTe B Ipelenax
YCTAHOBJICHHOM  YUCIIEHHOCTHM  pa0OTHUKA, OCYLIECTBISIOIIEIO  KOOPAMHALMIO  AEATEIbHOCTU
CTPYKTYPHBIX NOAPA3ACICHUN MECTHOI'O UCIIOJHUTEIBHOIO U PaCIOPSAUTEIBHOIO OpraHa o BOIpocam
3alUTHI IpaB NOTpeOUTENEH, a TakkKe 00eCeunBaroLIero OCYIECTBICHUE MECTHBIM HCIIOJHUTEIbHBIM U
pacropsaUTeIbHBIM OpraHoM (QYHKLUH, TPEeyCMOTPEHHBIX MYHKTOM | HAaCTOSIIEH CTaThu.

Crarba 44. CyneOHasi 3a10MTa NIpaB noTpeduTesiei

1. 3ammTa mpaB moTpeOUTENed B CyAeOHOM TMOPSIKE OCYIIECTBISETCS B COOTBETCTBUU C
3aKOHOJIATEIIbHBIMH aKTaMH.

2. [Ipn ynOBIETBOPEHUU KCKa, CBS3aHHOTO C HAPYIICHWEM MPaB MOTPEOUTENs, €CIH C UCKOBBIM
3asBJICHHEM O 3alUTE MpaB MOTPEOUTEIST BHICTYAIOT MECTHBIM MCIIOJIHUTEIBHBIA U PaCIIOPSIUTEIbHBIN
OpraH WM OOIEeCTBEHHOe OOBEAMHEHHE TOTPEOUTENCH, CyI B3BICKMBAaCT 3a HECOOJIO/ICHUE
JOOpPOBOJIBHOTO TIOPSIJIKA yJIOBJICTBOPCHHST TPEOOBaHWMN TOTPEOUTENs] C M3rOTOBUTENs (TPOJaBIA,
MOCTABIINKA, TPEJACTABUTENS, UCTIOJIHHUTEINS, PEMOHTHON OpraHW3alii) B MECTHBIA OKOJKET 10 MECTY
paccMOoTpeHHsI MCKa ImTpad B pa3Mepe CTa MPOICHTOB CYMMBI, IPHCYXICHHOW CYJIOM B IOJB3Y
MOTpeOUTEIIS.

Ecmm ¢ wckoM B 3amuTy TpaB TOTPEOUTENsT BBICTyHaeT OOIIECTBEHHOC OOBEIUHEHUE
norpeOuTene, ykazaHHOMY 00bECTUHEHUIO TIEPEUHCIISIETCS ISCATh MPOLIEHTOB CyMMBI ITpada.

3.Ilpu ymOBICTBOPEHUH WCKA, CBS3aHHOTO C HApYIIEHUEM IMpaB HEOIPEICICHHOTO Kpyra
norpeOuTeneit, cyn o0s3bIBaeT U3rOTOBUTENS (TPOJABIA, MMOCTABIIMKA, MPEICTABUTEINSI, UCIIOTHUTEIS,
PEMOHTHYIO OpPTaHU3aIMI0) JOBECTH JI0 CBEICHHsS IMOTpeOUTENel pelieHne cyJa B ONpeeseHHBIN CPOK
4yepe3 CpeicTBa MacCOBOM MH(OPMAITUHU UK WHBIM CIIOCOOOM.

Cratba 45. O0xanoBaHMe NPeANUCAHUI U pellIeHUH YINOJHOMOYEHHBIX IOCYAapCTBEHHBIX
OPraHoB IO 3aIIHUTE NPAaB NOTPeONTENA

1. U3roroButenu (MpojaaBLbl, TOCTaBIIMKH, IPEACTABUTEIM, HCIOJHUTENIN, PEMOHTHbBIE
OpraHu3aliK) BIpaBe o0palaThCs B CyJ C 3asBJICHUEM O MPHU3HAHUU HEJACHCTBUTEIBHBIMU MOJIHOCTHIO
WIM YacTMYHO MpPEANUCAaHUN M pEIleHUuH, He SBJSIOUIMXCS HOPMAaTHUBHBIMU IIPABOBBIMH AaKTaMH,
MuHHCTEpCTBA AaHTUMOHOIOJIBHOTO PETYJIUPOBAaHHUS M TOPTOBIM W HMHBIX T'OCYJapCTBEHHBIX OPraHOB,
OCYIIECTBIISIOLIMX FOCYAApPCTBEHHYIO 3aIUTY MpaB NOTpeOUTENEH B peaenax cBOei KOMIIETEHIIUH.

2. O0xanoBaHue B YCTAHOBJICHHOM IMOPSAKE MPEINUCAHNN U pEIlIEHUH B CPOKH, IPETyCMOTPEHHbBIE
3aKOHOAATEIbCTBOM, IPUOCTAHABIMBAET UX UCIIOJIHEHHUE.

I'JIABA 6
OBLIECTBEHHAS 3AIIUTA ITPAB NIOTPEBUTEJISA

Cratbs 46. IlpaBo norpeduTesieil Ha co3gaHue 00IECTBEHHBIX 00beINHEHUI MMOTPednTe el

[ToTrpebutenu BmpaBe OOBEAMHATHCS HA JOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIE OOBETUHEHUS
noTpeduTeneil, KOTOphIe OCYIIECTBISIOT CBOIO JESTENBHOCTh B COOTBETCTBHH C 3aKOHO/IaTEIHCTBOM.

Cratbs 47. IIpaBa 0011ecTBEHHBIX 00beIMHEHUI MIOTPeOUTE e

1. ObmecTBeHHBIE 00BEAMHEHUS TOTPEOUTENEH UMEIOT MPaBO:

1.1. ygacTBOBaTh B pa3paboOTKe MPOEKTOB HOPMATHBHBIX JIOKYMCHTOB, YCTAHABIIUBAOIIUX
TpeOoBaHUs K KayecTBY TOoBapa (paboThl, yCIyTH), MPOEKTOB 3aKOHOB W MHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, PETYJIMPYIOIIMX OTHOILIEHHUS B 00JaCTH 3alUTHI IIPaB MOTpPeOUTENEiH;

1.2. u3yyatb MOTpEeOUTEIbCKHE CBOWCTBA TOBAapOB (paloT, yCiyr), CIpoc HAa HHUX, HMPOBOIUTH
OTPOCHl HACEeJNEeHMsI Jid BBISIBICHHS OOIIECTBEHHOIO MHEHHS O KayecTBE BBIMYCKAEMbIX TOBAapOB
(BBINOJHSIEMBIX Pa0OT, OKa3bIBAEMBbIX YCIYT);

1.3. mpoBOANTH SKCHIEPTH3Y TOBAPOB (paboT, yciyr) mo (GakTy HapylICHHs MpaB MOTPEOUTENS I
B HMHTEpecax HEONPEACNCHHOI0 Kpyra MoTpeOuTeneil, B TOM YHCIEe Ha MPEAMET TOCTOBEPHOCTH
MPEAOCTAaBICHHON TIPOJABIIOM (M3TOTOBUTEJIEM, HCIOIHUTENEM) HWHGopMmaluu o ToBape (pabore,



yciyre), B mopsijike, ycraHoBieHHOM [IpaButensctBoMm PecnyOnmku benapyck, a Takke y4acTBOBaTh B
MIPOBEICHUH TAKUX HKCIIEPTHU3;

1.4. BHOCUTHP B  pecCIlyOMMKAaHCKHE OpTraHbl TOCYJapCTBEHHOTO  YINPaBJICHHS, MECTHBIE
WCIIOJIHUTENIbHBIE U PACIOPAIUTENbHBIE OpraHbl MPEUIOKEHHsT O Mepax IO MOBBIIICHUIO KauyecTBa
TOBapoB (paboT, yciryT), COOIIOICHUIO TPABUI [IEHOOOPA30BAHHUS, CHITHIO C MIPOU3BOJICTBA, U3BITHIO U3
oOpariieHust ToBapoB (paboT, YCIyr), OMACHBIX JUIS JKU3HU, 3[0POBBS, HACIEICTBEHHOCTH, MMYILECTBA
NOTPeOUTENST U OKPY>KAIOLIeH Cpeibl, O 3alpeTe HeHauIekKalel pekiiaMbl U HH()OpMAIHK, BBOISIINX B
3a0y’KJIeHHE TOTpeOUTENsA, O MPEKPAIIEHUH peali3allii MOTPEOUTENSIM TOBAapoB (paboT, ycayr) mo
HEMPAaBOMEPHO 3aBBILIICHHBIM [IEHAM;

1.5. ocymiecTBiATh UH(POPMALIMOHHO-TIPOCBETUTENIBCKYIO ACSITEIBHOCTh B OOJIACTH 3alllUThI MpaB
noTpeduTenei;

1.5%. ocymIecTBIATS M3MATENBCKYIO AESATENHHOCTh B OOJNACTH 3allUTHl NpaB IOTpeOuTeneil B
MOPS/IKE, yCTAHOBJICHHOM 3aKOHOIaTEILCTBOM;

1.6. naBaTh Ha 0€3BO3ME3JHON OCHOBE KOHCYJIbTAIMM MOTPEOUTENIO MO BOMPOCAM 3AUIUTHI €ro
pas;

1.7. HanpaBNATh B TOCYAAPCTBEHHBIC OPTraHbl B COOTBETCTBUH C UX KOMIETCHIIMEH MaTepuasbl s
MIPUBJICYEHUS] K OTBETCTBEHHOCTU JIMI, BUHOBHBIX B BBIIYCKE M pealu3aldyl MOTPEOUTENSIM TOBApOB
(BBIIOJTHEHUH Pa0OT, OKa3aHUHU YCIYT), HE COOTBETCTBYIOIIMX YCTAaHOBICHHBIM TPEOOBAHHUSM K Ka4eCTBY
TOBapoB (paboT, ycnyr), a TakkKe MaTephalibl O HApYIICHUU MpaB MOTpeOUTess, MPeayCMOTPEHHBIX
3aKOHOJATEIHCTBOM;

1.8. oOpamarbcs B Opranbl MPOKYpaTyphl ¢ NPEIOKEHUSIMH O MPUHECEHUH MPOTECTOB HA aKThI
rOCYJapCTBEHHBIX OPTaHOB, IPOTHBOPEYAIME 3aKOHOIATEILCTBY O 3aIUTE IPaB NOTPEOUTENEH;

1.9. obpamatbcss MO MOPYYEHHUIO TMOTPEOUTEN C MPETeH3Ued K HW3rOTOBUTENIO (IIPOAABILY,
MOCTABIINKY, MPEJICTABUTEIIO, HCIIOJHUTEII0, PEMOHTHON OpraHU3aIiu) 00 YCTpaHESHUH HAPYIIEHUH U O
BO3MEIICHUH MOTPEOUTENI0 MPUUNHEHHBIX 3TUMU HAPYIICHUSIMH YOBITKOB,;

1.10. oOpamaThcsi B CyJT C UCKOM O 3alIWTe MPaB MOTPEOUTENs, MPEACTABIIATh M 3alUIIATh B CYyIe
IIpaBa ¥ 3aKOHHbIE HHTEPECHI TOTpeOnTENs (HEONPEAETICHHOr0 Kpyra noTpedurenei);

1.11. npenbsBASATh UCK B CyJ O NPHU3HAHUM JEHCTBUN W3roToBUTENA (IpojdaBlia, MOCTABILMKA,
MIPEJICTABUTENSI, HWCIONHUTENSA, PEMOHTHOW OpraHu3alfii) MPOTHBOMNPABHBIMY, YCIOBUN JOTOBOpa
HE/ICHCTBUTEIHHBIMI B OTHOIICHWH HEONPEIEICHHOTO0 Kpyra TOTpeOHTeNneld W TPEKpaleHHHd ITHX
JNENUCTBUM.

2. O0OuiecTBeHHBIE OOBEIUHEHHS TOTPEOUTENIE MOTYT WMETh HHBIE IpaBa, INPeryCMOTPEHHBIE
3aKOHOAATEIbHBIMU aKTaMHU.

Cratbs 48. Oco0eHHOCTH peau3aluM OTAeJbHBIX NPaB 001eCTBEHHbIX 00beIMHEeHN I
norpeodurTesen

1. OGmiecTBeHHOE OOBEIMHEHUE TMOTPEOUTENE oOpalmaercs Mo TMOPYYCHHUIO MOTpeOuTens ¢
NpeTeH3ue K M3rOTOBUTENIO (IPOJABIly, MOCTABIIUKY, MPEACTABUTEI0, HCIOJIHUTEN0, PEMOHTHOM
opraHuzanyu) 00 yCTpaHEHWH HApPYIMIEHHWH W O BO3MENICHWH NOTPEOUTETI0 TPUIMHEHHBIX STUMH
HapylIEeHUsIMH YOBITKOB, oOpalaercs B CyJ ¢ UCKOM O 3alIUTe INpaB MOTPEOUTENs, MPEACTaBlIseT U
3alIaeT B CyJe MpaBa M 3aKOHHBIC MHTEPECHI MOTPEOUTENS HA OCHOBAaHHH JIOTOBOpa 0€3BO3ME3THOTO
OKa3aHMs yCIyT, 3aKJIF0YEHHOT0 ¢ TIOTpeOuTeIeM B MUCbMEHHOU dopMme.

2. Pacxonsl 0OMIECTBEHHOTO OOBEIUHEHHS TOTPEOUTENIel, CBSA3aHHBIE C OOpalleHHEM 10
MOPYYEHHUIO MOTPEOUTENs ¢ MpPEeTeH3Me K M3rOTOBUTENO (TMPOJABIly, MOCTABLIMKY, MPEACTABUTEIIO,
WCTIOJTHUATEII0, PEMOHTHON OpraHM3alnu) 00 yCTpaHEHWH HApYIICHHH M O BO3MEUICHHH TOTPEOHTEIIO
MPUYMHEHHBIX 3TUMH HAapYIICHUSAMH YOBITKOB, OOpaIlIeHHEM B CyJ C HCKOM O 3alllUTe MpaB MOTpeOuTes,
MIPEJICTaBIICHUEM U 3alIUTOH B CyJe TIPaB U 3aKOHHBIX HHTEPECOB MOTPEOHUTEISI, TOIEKAT BO3MEIICHHIO
U3rOTOBUTENEM  (MPOAABIIOM,  MOCTaBIIMKOM,  MPEICTABUTENEM,  HCHOJHHUTENEM, PpPEMOHTHOMN
OpraHU3aIMeH ):

0 THCbMEHHOMY TpeOOBAaHUIO  OOIIECTBEHHOTO OOBENMHEHMS  TOTpeOuTenei  mocie
YAOBJIETBOPEHUSI U3TOTOBUTENEM (IPOAABIIOM, ITOCTABIIMKOM, TIPEJICTABUTENEM, HCIIOIHUTEIEM,
PEeMOHTHOI OpraHu3aiuell) NpPeTeH3UH, C KOTOpoW oOuiecTBeHHOEe OOBbeNMHEHHE MoTpeduTeneit
oOpamajioch MO TOPYYCHHUIO TMOTPEOHTENss, JTUOO0 TMOCIAe NPHHATHS CYJAOM pPEHICHUS B TOJb3Y
noTpeOuTens, eciu OOIIeCTBEHHOE OObEIUHEHHE MOTpeOuTeNneil He 3asBIIO Takoe TpeOOBaHHE NpHU
oOpaIieHuu B CyJ1 ¢ ICKOM O 3aluTe TpaB MOTPEOUTENS;



[0 PENIICHUIO Cy/a, BBIHECEHHOMY IO UCKY O 3all[UTe MpaB MOTPEOUTENs, ¢ KOTOPHIM 0OpaIianoch
0011eCTBeHHOE 00bEIMHEHUE TTOTPeOUTENEeH.

B cnyuasx, mpeaycMOTpeHHBIX ab3areM BTOPBIM YacTH MEPBOW M YACThIO TPEThEW HACTOSIIETO
MIyHKTa, U3TOTOBUTEIb (TIPOJIaBell, TOCTABILUK, MPECTABUTENb, UCIIOIHUTENb, PEMOHTHAS. OPTaHU3AIIHS)
00s13aH yIOBIETBOPUTH TpeOOBaHWE OOIIECTBEHHOTO OOBEIWHEHUS TNOTPeOUTENe O BO3MEIICHUU
pacxo/10B B TEUEHHE YETHIPHAATH JTHEH CO JAHS €ro MOJy4YeHUs.

B cinydae, ecnmu MCK O 3almiuTe MpaB MOTPEOUTENsA, C KOTOPHIM 00pamanoch OOIIeCTBEHHOE
o0beIMHEeHNE MOTpeOuTeNel, YAOBIECTBOPEH CYJOM YAaCTUYHO, PAacXO/bl OOIIECTBEHHOTO OOBEAMHEHUS
noTpeduTenel, CBI3aHHbIe C OOpAIIEHUEM B CYJ C UCKOM O 3aIIUTE MPaB MOTPEOUTEIS, TPEACTABICHHEM
W 3allUTOM B CylIe TMpaB U 3aKOHHBIX MHTEPECOB TMOTPEOUTENs, MOAJekKAT BO3IMEILECHUIO
MIPOIMOPIIMOHAIILHO YIOBIECTBOPEHHBIM TPEOOBAHUSIM.

Pacxonpl  0O1iecTBEeHHOro 00bEIUHEHHsS] MOTpeOuTeNel, NpPeayCMOTPEHHbIE 4YacTbl0 IEpBOM
HACTOAIIETO IYHKTa, TOJUICKAT BO3MEIICHUIO HW3TOTOBUTENEM  (MPOMABIIOM, IOCTABIIMKOM,
MIpe/ICTaBUTENIEM, HCIOJIHHUTENEM, PEMOHTHOM OpraHu3anuei), ecid MOTpeOUTenh 10 OOpalieHHs B
OOIIECTBEHHOE OOBEIMHEHUE TOTPEOUTENeH MPEeabsIBIAI HM3TOTOBUTENIO (TPOJABIYY, HOCTaBIIMKY,
MPEJICTAaBUTENI0, UCIOTHUTEN0, PEMOHTHON OpraHu3anuu) TpeOOBaHHE O BOCCTAHOBJIEHHHU CBOETO
HapYIICHHOTO MIPaBa U UMEETCsI MOATBEPKACHHUE 0TKAa3a B yIOBICTBOPEHHUH STOT0O TPEOOBaHUS.

[ToaTBepkeHNEM OTKa3a M3TOTOBHTENS (MPOJABIA, MOCTABIIMKA, MPEIACTABUTEISI, UCTIOTHUTEIIA,
PEMOHTHOI OpraHu3alvu) B YAOBIECTBOPEHUU TPEOOBAHUS MTOTPEOUTENS SBISIOTCS:

MMMCbMEHHBIA OTBET W3rOTOBUTENS (MPOJABIA, ITOCTABINMKA, IPEACTABUTENS, HWCIOTHUTEIS,
PEMOHTHOI OpraHu3alnm), CoAep Kalluil 0TKa3 B YJIOBJIETBOPEHUU TPeOOBaHUSI TOTPEOUTENS;

KOIUsI TIMCHbMEHHOTO OOpaleHHsl MOTPEOUTENI C YBEAOMJICHHEM O BpPYYCHUH ITHCHBMEHHOTO
oOpaiieHus: HM3roTOBUTENIO (MPOJAABIly, IMOCTaBIIMKY, MPEICTABUTENO0, HUCIOIHUTEN0, PEMOHTHOU
OpraHM3aIyK) JU00 C OTMETKOW M3rOTOBHTENS (TPOJABIA, MMOCTABIIUKA, IPEICTABUTEIIS, UCTIOTHUTEIIA,
PEMOHTHOI OpraHu3aly) O MOJYYEHUH 3TOT0 MUCHBMEHHOTO OOpaIleHHs, €ClIM TaKoe MHUCbMEHHOE
oOparieHue He PpaCCMOTPEHO B CPOKH, YCTAaHOBJICHHBIC 3aKOHOIATCIILHBIMH aKTaMU;

OTMETKa O MPUYMHAX OTKa3a B YJOBIETBOPEHUU 3aMeuUaHUi U (WJIK) MPEIOKEeHUIH MOTpeOuTens,
W3JI0’KCHHBIX B KHUT'€ 3aME€YaHUIN U TIPEIJIOKEHHI;

3aMeuyaHue U (UIM) MpeAsio’KeHrue MOoTpeOuTeNs B KHUTe 3aMEYaHuil U MPeIIOKEHUH, eClu TaKkue
3aMeuyaHue W (WIM) TPEUIOKEHHE HE PACcCMOTPEHBI B CPOKH, YCTAHOBIIEHHBIC 3aKOHOIATEILHBIMH
aKTaMu;

WHOC TIOATBEPXJACHHE OTKa3a W3TOTOBHTENS (MPOJABIA, TOCTaBIIUKA, MPEICTABUTEIIS,
HCIIOJTHUTEIS, PEMOHTHOW OpTaHH3aIiK) B yIOBJIETBOPEHUH TPEOOBaHUS TOTPEOUTETIS.

3. O0mecTBeHHOE O0BEIMHEHUE TOTPEOUTENCH BIpaBe J1aBaTh KOHCYJBTAIIUIO MOTPEOUTEIIO T10
BOIIPOCAM 3alIUTHl €ro MpaB, 00OpaliaTbcs Mo MOPYUEHHUIO MOTPEOUTENs ¢ MPETeH3HeH K M3TOTOBUTEIIO
(poyaBIly, MOCTABIIMKY, MPEICTABUTEIO, WCIOJHUTENI0, PEMOHTHON OpraHu3anuu) o0 YCTpaHCHUU
HapyIIeHU U 0 BO3MEUICHUH MOTPEOUTENI0 MPUIMHEHHBIX 3TUMHU HAPYIICHUSIMHU YOBITKOB, 00pamarscs
B CyJ C MCKOM O 3allUTe TpaB MOTPEOUTEIs, MPEICTABIATh M 3allMIIaTh B CyJe MpaBa M 3aKOHHBIC
WHTEPEChl MOTpeduTeNs (HEeompeAeNIeHHOTO0 Kpyra MoTpeOuTeneil) mpu yCIOBUM HAIW4YUs Y paOOTHUKA
0OIIIECTBEHHOTO O0BEAMHEHUS MMOTPEOUTENEH, pean3yIoNero yka3aHHble IpaBa 3TOTO OOIIECTBEHHOTO
O0OBEIMHEHNS, CBHUIETENBCTBA 00 arrecTanuu. ATTectanus pabOTHHKA OOIIECTBEHHOTO OOBEIWHEHUS
moTpeOuTeNell MPOBOAWTCS Ha TPEIMET IPOBEPKHM 3HAHHUS 3aKOHOJATEIhCTBA O 3allUTe TIPaB
norpedureneit B mopsake, ycranosneHHoM [IpaButensctBom PecryOnuku benapyce.

4. [TpumepHass ¢opma 1oroBopa OE3BO3ME3IHOTO OKa3aHHsl yCIyr, COCTaB pPacXxoI0B
OOIIECTBEHHOTO O0BEAMHEHUS MOTPEOUTENEH, MOANEKAIUX BOSMEIIEHUIO U3TOTOBUTENEM (IIPOAABIIOM,
MMOCTABIIUKOM, TIPEJCTABUTENIEM, HWCIIOJIHATEIEM, PEMOHTHOM OpraHu3anuei), yCTaHaBIMBAIOTCS
MUHHUCTEpCTBOM aHTUMOHOIIOJIBHOTO PETYIUPOBAHUS U TOPTOBIIH.

IIpe3uaent Pecnyoanku benapych A.JlykaneHko



